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Executive Summary

Situation Overview

Copcen is an Australian fintech providing business banking and spend management solutions tailored
for small and medium-sized enterprises (1-50 employees). Operating within a highly competitive $11.78
billion AUD market alongside players like Airwallex and Weel, the company has successfully scaled its
original value proposition to secure over 400 active customers, generating approximately $3.84M AUD
in annualised recurring revenue. The business features a robust gross margin profile and holds a $1.57M
AUD cash position, supported by early product-led growth and strong initial market traction.

Despite this strong foundation, the business has hit a critical growth plateau. Monthly recurring revenue
has stalled at $320,000 AUD, dragged down by a severe 4.5% gross monthly churn rate that mathe-
matically nullifies top-of-funnel acquisition. The primary constraint restricting the business is a com-
pounding technical debt crisis—evidenced by a 133% bug backlog growth—that is driving platform insta-
bility and trapping both the Chief Executive Officer and Chief Technology Officer in daily firefighting op-
erations. This retention collapse has compressed the enterprise valuation multiple to 4.0x. Removing
this technical and operational friction is the single highest-leverage action available, unblocking the
structural constraints required to execute a premium Series B capital raise.

Critical Insights

# INSIGHT

1 The decisive question. Can the business execute a foundational reset to arrest churn, repair its muiltiple,
and secure a Series B within its 12-to-18-month runway—or will it exhaust its cash reserves
attempting to out-market an unstable product platform?

2 Churn mathematically capping growth. Net revenue retention has deteriorated from historical highs to 92-
9S7%, with a 4.5% gross monthly attrition rate eroding approximately $14,400 AUD in monthly
recurring revenue every 30 days.

3 Technical drag destroying value. The engineering bug backlog has grown by 133%, reducing sprint
velocity by 18% and directly driving the platform instability that triggers customer exits and
compresses the valuation multiple.

4 Founder operational entanglement. The executive team's bandwidth is entirely consumed by tactical
product delivery, removing the primary commercial architects from strategic growth and institutional
readiness initiatives.

5 Runway demands structural action. A monthly operational cash burn of $87,000 AUD against $1.57M AUD

on hand provides an 18-month practical window to execute the Series B, but the foundational
metrics must be proven within the next © months.
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Executive Summary (continued)

Performance Indicators at Inflection

The four indicators below track the structural inflection between today's operating reality and the target
state required to command a defensible next-stage valuation. Figure 1.1 sets each metric's current value
against its target. The gap is structural, not incremental — closing it demands operational realignment

rather than continued top-line acquiisition.

Exhibit ES-1 | Performance indicators at inflection — 4-panel current vs target small multiples

Gross Monthly Churn

4.5%

-2.5%
> 2%

Today Target

Month 6

Enterprise Valuation Multiple

8x
+4x
ax _—

Today Target

Source: The Analyst synthesis .
Series B

Annualised Recurring Revenue

$12
$s
—
$4

Today Target

Year 3

Net Revenue Retention

15%
°92%
+23%
 —
Today Target

Year 2

Figure 1.2 anchors the strategic clock: the canonical runway window, the milestones that must land in-
side it, and the extended runway available if bridge capital is sequenced cleanly.
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Executive Summary (continued)

Exhibit ES-1 | Cash runway clock with milestone diamonds (canonical
+ extended runway)

Feature Freeze Complete Series B Raise Window
Today Metrics Proven Cash Minimum Floor
. Canonical rur< 1y: 18 mc‘.s “‘1 bridge debt: +6 months
Now M3 M9 M12 M18
1 1 1 1 1 1 1 1 1
MO M3 M6e Mo M12 M15 M8 M21 Mz24

Months from today

Source: The Analyst synthesis

Strategic Imperative

The company must immediately execute a 'Foundational Scaling' trajectory, halting new feature devel-
opment for 90 days to eliminate technical debt, arrest the 4.5% monthly churn, and extract founders
from daily operations. Failing to act will result in the depletion of the $1.57M AUD cash reserve by Month
18, forcing a heavily diluted down-round or a fire-sale exit in a consolidating market. Executing this mod-
erate-paced reset will restore net revenue retention above 105%, recovering the baseline 8.0x valuation
multiple and capturing over $36M AUD in enterprise value by Year 3.

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 7
[ ]



Executive Summary (continued)

Strategic Recommendations

The strategic recommendations below operationalise the imperative above. They are sequenced by
priority score; full rationale, resource requirements, success metrics and dependencies are detailed in
the Conclusions chapter of this report.

Exhibit ES-5 | Strategic recommendations priority bars
(Exec Summary 85 anchor visual)

Enact SO-Day Feature Freeze and Technical Debt...

Clears 80% of critical bugs; restores sprint velocity by +18%, contributes to reducing gross monthly churn from 4.5% to 2.5%.

Reduces MRR erosion by ~14,400AUDmonthly; generatesa364,644 AUD Year 5 median valuation uplift.

Reduces CEOQ operational load to <15%, halves manual onboarding time; enables scalable customer acquisition.

Validates second-curve product-market fit; creates defensible distribution moat; supports premium valuation positioning.

I T T T T T
o 2 4 S) 8 10
Priority score (1 -10) goyrece engine
Hl Comprehensive Strategic Analysis — Platform Stabilisation
Valuation Analysis — Plug the Leaky Bucket
Comprehensive Strategic Analysis — Organisational Capacity
Contrarian Risk Assessment — The Phoenix Scenario

Source: The Analyst synthesis

1. Enact 90-Day Feature Freeze and Technical Debt Sprint (Priority Score: 10)

Expected impact. Clears 80% of critical bugs; restores sprint velocity by +18%; contributes to reducing gross
monthly churn from 4.5% to 2.5%.
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Executive Summary (continued)

2. Launch Cross-Functional Churn Autopsy and Retention Taskforce (Priority Score: 10)

Expected impact. Reduces MRR erosion by ~$14,400 AUD monthly; generates a $364,644 AUD Year 5
median valuation uplift.

3. Hire Operations Manager to Break Founder Bottleneck (priority Score: 9)

Expected impact. Reduces CEO operational load to ®15%; halves manual onboarding time; enables scal-
able customer acquisition.

4. Initiate Autonomous Finance Agent Prototype (Contrarian Wedge) (Priority Score: 8)

Expected impact. Validates second-curve product-market fit; creates defensible distribution moat; sup-
ports premium valuation positioning.
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Strategic Analysis Methodology

Analytical Framework

This strategic analysis employs a comprehensive, multi-pillar assessment framework designed to evalu-
ate every critical dimension of business performance. Rather than relying on a single lens, the method-
ology examines the organisation through nine interconnected business pillars, each representing a fun-
damental driver of sustainable growth and enterprise value.

The Nine Business Pillars

Each pillar is assessed independently using a combination of quantitative data, qualitative evidence,
and structured scoring against industry benchmarks:

1. Financial Foundation — Revenue architecture, unit economics, cash runway, and capital efficiency

2. Leadership and Ownership — Governance structure, founder dependency, succession planning, and
decision-making frameworks

3. Strateqgic Vision — Market positioning, competitive differentiation, and long-term strategic clarity

4. Growth Architecture — Customer acquisition engines, retention mechanics, and scalable growth
pathways

5. Business Components — Core product-market fit, value proposition strength, and operational model
integrity

6. Essential Infrastructure — Technology stack, operational systems, compliance frameworks, and
scalability readiness

7. People and Culture — Team capability, organisational culture, talent retention, and workforce scalability

8. Personal Ambition and Legacy — Founder alignment, exit readiness, personal risk exposure, and legacy
objectives

O. Strateqgic Integration — Cross-pillar dependencies, systemic risks, and the coherence of the overall
business model

Evidence Gathering and Scoring

The analysis draws on multiple evidence sources including questionnaire responses, financial data sub-
missions, market intelligence, and comparative benchmarking against peer companies. Each pillar re-
ceives a maturity score reflecting the current state of capability, ranging from early-stage foundations
through to enterprise-grade excellence.

Cross-pillar interaction patterns are identified to surface systemic strengths and vulnerabilities that may
not be visible when pillars are examined in isolation. These interaction patterns often reveal the most
critical strategic insights — where reinforcing strengths compound value creation, or where compound-
ing weaknesses threaten the entire business model.

From Assessment to Action

The framework translates assessment findings into prioritised, actionable recommendations. Each rec-
ommendation includes an assigned owner, implementation timeline, target outcome, and budget allo-
cation. Strategic initiatives are sequenced into transformation waves that respect resource constraints
and dependency chains, ensuring the roadmap is both ambitious and executable.
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Strateqgic Vision

Summary

Copcen has reached a critical strategic inflection point, transitioning from early-stage product-market
validation to the complexities of scaling operations in a highly competitive Australian fintech landscape.
While the initial growth trajectory was exceptional—securing $3.84M in annual revenue and validating
the 1-50 employee SME niche—the current plateau at $320k Monthly Recurring Revenue (MRR), com-
bined with a 25% deterioration in retention and mounting technical debt, signals fundamental opera-
tional and strategic friction. With a current monthly burn rate of $87k and a Series B funding round tar-
geted within 6-12 months, the strategic imperative is to urgently arrest the leaky bucket, realign founder
focus from product development back to go-to-market execution, and establish the predictable unit
economics required for institutional investment.

# INSIGHT

1 MRR has stalled at $320k after peaking at $333k in December 2024, indicating that current
annualised run-rate ($3.84M) has flatlined against last year's performance despite optimistic internal
forecasts.

2 Retention has deteriorated by 25% over the last six months, fundamentally undermining the
underlying SaasS unit economics and creating a "Leaky bucket" that will repel Series B investors if
unresolved.

3 Pipeline data reveals internal misalignment; while the modelled reality is 45 leads yielding 7 closes
per month (15.6% conversion), conflicting internal figures demonstrate a lack of systemic reporting
maturity.

4 The CEO is caught in a "Founder trap," explicitly noting involvement in granular product development
while simultaneously reporting that lead generation is the critical growth constraint.

5 Technical debt is severely constraining feature velocity, delaying the deployment of critical Al-driven
expense automation tools required to defend market share against better-capitalised competitors
like Weel and Airwallex.

(S At an $87k monthly burn rate with plateauing revenue, the business has a limited window to correct
its growth trajectory before approaching market for Series B capital.

7 The strategic reliance on outsourced outbound lead generation has been definitively proven to fail

("Zero results"), necessitating an urgent pivot toward ecosystem partnerships and integration-led
growth.
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Strategic Vision (continued)

Analysis

The strategic landscape for Australian SME payments and spend management has matured rapidly,
transitioning from a period of fragmented feature competition into an era demanding robust unit eco-
nomics, Al-driven efficiency, and deep ecosystem embeddedness. Copcen's early success demonstrat-
ed clear product-market fit, but the operational architecture that secured the first $3M in ARR is now ac-
tively constraining the path to $1OM. This analysis diagnoses the root causes of the current revenue
plateau, evaluates the competitive dynamics reshaping the sector, and models the strategic pathways
required to successfully position the business for its upcoming capital event.

Part A: Current Market State and Strategic Baseline

Copcen currently occupies a well-defined but highly contested wedge in the Australian financial ser-
vices market: virtual credit cards and spend management for SMEs with 1-50 employees. This segment
historically suffered from the rigidity of traditional Tier 1 banks (CommBank, NAB) and was largely ig-
nored by global scale-ups like Airwallex, which gravitated toward larger, cross-border enterprise clients.
Copcen's initial value proposition—democratising accessible, affordable spend controls—drove rapid
adoption, bringing the business to over 404 active customers and $3.84M in FY24 revenue (a 37.8%
year-on-year increase).

However, the current financial and operational baselines reveal a severe momentum stall. The MRR has
retreated from a December 2024 peak of $333k to plateau at approximately $320k. If this $320k MRR
is annualised, the resulting $3.84M run-rate means the business is currently generating zero year-on-
year growth, starkly contradicting the internal, highly optimistic forecast of $4.52M (+17.7%). This growth
stall is being aggressively compounded by a 25% deterioration in customer retention. The dual forces of
slowing acquisition and accelerating churn indicate that the core product value is eroding under the
pressure of scaling.

A critical vulnerability in the current baseline is Go-To-Market (GTM) leadership and pipeline visibility.
Respondents provided conflicting pipeline data—one citing 55 leads and 4 closes, while the most re-
cent and financially modelled data indicates 45 leads and 7 closes (a 15.6% conversion rate). That re-
spondents disagree is itself worth noting—it is a measure of how well this client knows their own pipe-
line. This lack of a single source of truth for acquisition metrics prevents predictable scaling.

Furthermore, the strategic allocation of leadership bandwidth is misaligned. CEO Cam Bleur explicitly
noted, "l have been getting my hands dirty in the product - | actually really love product!" alongside the
contradictory frustration that "Leads in, there are not enough." When the CEO of a scaling, pre-Series B
organisation retreats fromm market-facing business development into internal product management—
especially when a highly competent technical co-founder (Stephen Ants) is already serving as CTO—
market momentum invariably stalls.

Competitively, the landscape is tightening. Current web intelligence indicates that well-capitalised do-
mestic competitors like Weel (formerly DiviPay) and Cape are aggressively pursuing the same 1-50 em-
ployee segment, armed with significant Series A/B war chests and advanced accounting integrations.
Concurrently, traditional banks are slowly improving their digital offerings, and massive accounting plat-
forms (evidenced by Xero's recent acquisition of Melio) are pushing deeper into embedded payments.
Copcen's technical debt, which is currently slowing feature velocity, is not merely an engineering frustra-
tion; it is a critical strategic vulnerability that leaves the platform exposed to feature-parity attacks from
faster-moving rivals.

Part B: Root Cause Diagnosis and Opportunity Analysis

The root cause of Copcen's current stagnation is the misalignment between its strategic ambitions (Se-
ries B readiness, market dominance) and its current operational architecture (founder-led sales, accu-
mulating technical debt, manual onboarding).

Market Trends and Al Disruption The spend management sector is currently undergoing massive disruption
via Artificial Intelligence and Open Banking (Consumer Data Right - CDR). Search intelligence confirms
that AI/ML for automated expense categorisation, receipt matching, and predictive fraud detection is
transitioning from a premium differentiator to a baseline table stake. Competitors are leveraging Al
agents to automate the exact approval workflows that Copcen relies upon for its value proposition.
Copcen possesses an inbuilt Al agent, but the organisation’'s technical debt is throttling its ability to re-
lease features quickly enough to maintain its edge. If Al categorisation and reconciliation become com-
moditised by larger platforms or native accounting software (like Xero or MYOB), Copcen's pure work-
flow differentiation will collapse.

Applying PURSUE / DEFER / STOP to Growth Vectors
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Strategic Vision (continued)

s STOP: Outsourced Outbound Lead Generation and Founder Product Meddling. The survey data is unequivocal:
engaging outsourced outbound agencies yielded "Zero results." This vector must be permanently
suspended. Simultaneously, the CEO must immediately cease involvement in granular product
management.

« International Expansion and Upmarket Enterprise Pivot. While there is a stated ambition to "Go for NZ next,
then Singapore," executing geographic expansion while domestic MRR is shrinking and churn is
spiking would be a catastrophic misallocation of the remaining capital runway. Similarly, moving
upmarket to compete directly with Airwallex for enterprise clients would require a total rebuild of the
sales architecture. Both must be deferred until domestic NRR (Net Revenue Retention) is stabilised
above 100%.

« Ecosystem Partnerships and Al-Driven Retention. The most viable organic growth vector is leaning heavily
into strategic partnerships, particularly with accounting firms and platforms (Xero ecosystem). The
data notes that early Series A PR drove a massive influx of leads; Copcen must transition from PR-
dependent spikes to systematic, partner-led referral loops. Furthermore, clearing technical debt to
accelerate the deployment of the Al approval agent is critical to reversing the 25% churn spike.

Closing these operational and strategic gaps unlocks the capacity to demonstrate a highly efficient
Customer Acquisition Cost (CAC) and a robust Lifetime Value (LTV)—the exact metrics that Series B in-
vestors will scrutinise over the next 6-12 months.

Part C: Strateqgic Architecture and Options

To navigate the path to Series B funding and sustainable scale, Copcen must choose a deliberate
strategic architecture. Based on cross-pillar readiness, market dynamics, and current financial con-
straints ($87k monthly burn), three primary options emerge.

Option 1: The Stabilisation and Ecosystem Integration Play (Recommended) This strategy pauses aggressive top-of-
funnel marketing spend to radically focus on fixing the "Leaky bucket," clearing technical debt, and
building deep distribution partnerships within the accounting ecosystem.

« Evidence Basis: Directly addresses the 25% retention drop, the slowed feature velocity, and the failure
of outsourced lead generation. Aligns with the 45 leads/7 closes baseline by focusing on improving
the 15.6% conversion rate via higher-quality partner referrals.

« Investment Required: Reallocation of existing engineering time toward debt reduction (30% capacity).
Reallocation of CEO time from product back to GTM/Partnerships.

+ Risk Profile: Short-term lead volume may dip while transitioning away from direct outbound, testing the
team's patience.

« Expected Outcome: Stabilisation of MRR, reduction of churn to sub-5% monthly, and a highly predictable
CAC through partner channels, creating the perfect narrative for Series B.

Option 2: The Aggressive Feature Parity and Upmarket Push This strategy attempts to out-build competitors by
rushing new features and moving upmarket to larger SMEs (50-200 employees) to increase Average
Revenue Per User (ARPU) and offset churn.

« Evidence Basis: Leverages the CTO's strong capabilities and the initial success of the Al approval
agent.

+ Investment Required: Heavy capital investment into engineering; likely requires a bridge funding round
before Series B. Massive increase in marketing spend.

« Risk Profile: Extremely high. Building on top of existing technical debt will compound system instability.
Larger clients demand enterprise-grade stability, which Copcen currently lacks (evidenced by recent
Xero integration stability failures). The $87k burn rate would likely double, shortening the runway
critically.

« Expected Outcome: Accelerated cash burn with a high probability of failure due to direct competition
with Airwallex and established banks.

Option 3: The 'As Is' Trajectory (Status Quo) Continuing the current operational mode: founders straddling muilti-
ple roles, accumulating tech debt slowing releases, and relying on organic/ad-hoc lead generation.
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Strategic Vision (continued)

« Evidence Basis: Reflects the current state resulting in the MRR plateau at $320k.

« Investment Required: Continued $87k monthly burn.

« Risk Profile: Fatal within 12 months.

o Expected Outcome: The 25% churn rate will eventually outpace the 7 closes per month. MRR will decline,

Series B investors will pass due to broken unit economics, and the business will face a distressed
sale or recapitalisation.

Part D: Recommended Competitive Positioning

The recommendation is to execute Option 1: The Stabilisation and Ecosystem Integration Play.

Copcen must pivot its strategic narrative from "Hyper-growth at all costs" to "Sustainable, Al-driven op-
erational excellence for the 1-50 SME segment." The immediate priority is not pouring more capital into
the top of a broken funnel, but rather sealing the leaks at the bottom. A business cannot successfully
raise a Series B round on the back of flatlining revenue and deteriorating retention. Investors are pur-
chasing predictable, scalable machines; currently, Copcen is heavily reliant on founder heroism and is
showing signs of structural fatigue.

This direction is the strongest fit because it aligns the founders with their highest and best uses. The
CTO (Stephen) must be empowered to lead a dedicated strike on technical debt to restore feature ve-
locity and harden the Xero integrations. Concurrently, the CEO (Cam) must completely extract himself
from product management and dedicate 100% of his bandwidth to Go-To-Market execution, specifically
building deep, systemic referral partnerships with accounting practices and industry ecosystems.

Critical Success Factors:

1. Absolute discipline in keeping the CEO out of product development and focused on revenue.
2. Willingness to sacrifice short-term feature releases to permanently clear crippling technical debt.

3. Establishing a single, undisputed source of truth for the sales pipeline (resolving the 45 vs 55 lead
discrepancy).

First 90-Day Priorities:

1. Execute a comprehensive "Churn Autopsy" on the 25% retention drop to isolate exact
product/service failures.

2. Implement a 30% engineering time-allocation strictly for technical debt and stability architecture.

3. Launch an "Accountant Partner Programme" led personally by the CEO to generate high-intent, low-
CAC referrals.

Part E: Strategic Risks and Contingency Pivots

Even with a disciplined focus on stabilisation, external market forces and internal execution constraints
present strategic risks that require monitored contingencies.

Competitor Pricing Aggression Competitors like Weel or Cape, backed by larger capital reserves, may initiate
a pricing war, offering extended zero-fee periods or aggressively subsidising FX margins to capture the
1-50 SME segment.

« Contingency Pivot: Copcen must refuse a race to the bottom on price. The pivotis to double down on
integration depth and Al workflow superiority. If price compression becomes systemic, the fallback
strateqgy is to heavily monetise the secondary data and Al insights layers, transitioning from a pure
transaction fee model to a higher-margin Saas subscription model for premium automation
features.

Platformm Ecosystem Lockout A critical risk is platform dependency. If Xero or MYOB alter their API access
rules, increase marketplace integration fees, or launch direct competing virtual card products (a high
probability given Xero's acquisition of Melio), Copcen's primary distribution and utility channel could be
severed.
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Strategic Vision (continued)

« Contingency Pivot: Accelerate the diversification of integrations into adjacent operational software (e.qg.,
HR platforms like Employment Hero for automated employee onboarding/offboarding of corporate
cards, or specialized legal/lagency practice management software).

Series B Funding Winter Prolongation The current market environment for fintech Series B rounds remains
highly selective. If capital markets tighten further, the planned 6-12 month runway may not be sufficient
to secure institutional backing on favourable terms.

« Contingency Pivot: Shift entirely to a default-alive posture. This involves immediate reduction of non-
essential headcount, pausing all speculative RED, and transitioning the business model to run purely
on operational cash flow. The strategic objective would shift from aggressive market capture to
profitable survival and organic compounding.

Part F: Wave-Based Roadmap
The following sequence translates the strategic recommendation into a phased implementation time-

line, designed to methodically stabilise the core business, rebuild the growth engine, and scale opera-
tions in preparation for institutional funding.

Wave 1 — Months O-3 :

« Mandate CEO extraction from product management to assume full ownership of Go-To-Market and
Partnership strategy.

¢ Conduct a rigorous "Churn Autopsy" on recent customer departures to identify and patch the
specific friction points causing the 25% retention drop.

« Establish a single source of truth for pipeline data, reconciling the conflicting 45 vs 55 lead figures
into a unified CRM dashboard.

« Dedicate a minimum of 30% of engineering sprints exclusively to clearing technical debt and
hardening critical Xero/MY OB integrations.

Wave 2 — Months 3-9 (Build):

« Launch the formal Accountant Partner Programme, transitioning lead generation dependency away
from PR spikes toward predictable B2B referral loops.

+ Deploy the updated, stable version of the Al approval agent to market, marketing it heavily to
existing clients to drive expansion revenue and deepen platform stickiness.

¢ Implement structured Account Management protocols for the top 20% of the customer base to
proactively manage health scores and prevent churn before it occurs.

« Finalise the Series B data room, ensuring unit economics (CAC, LTV, NRR) are demonstrably positive
and trending upward.

Wave 3 — Months 9-18 (Scale):

+ Execute the Series B funding round, leveraging the stabilised MRR and improved retention metrics to
drive a premium valuation.

+« Expand the Go-To-Market team strategically, using the newly injected capital to scale the proven
Accountant Partner channel nationally.

« Begin exploratory R&D for international architecture (multi-currency scaling for NZ/Singapore),
entirely decoupled from the core domestic engineering team to prevent cross-contamination of
priorities.

The following initiatives are designed to immediately arrest the deterioration in MRR, resolve internal op-
erational bottlenecks, and fundamentally prepare the business for its next stage of institutional funding
by transitioning Copcen from founder-led chaos to predictable scale.
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Strategic Vision (continued)

The execution of these five initiatives represents the difference between securing a lucrative Series B
and facing a distressed capital crunch. By forcing the CEO out of the product weeds and into the mar-
ket, Copcen will immediately unlock the GTM leadership required to build the Accountant Referral
Ecosystem. Simultaneously, empowering the CTO to halt the accumulation of technical debt will stabilise
the platform, directly supporting the Churn Eradication Protocol.

Crucially, this is a sequenced recovery. The CRM data must be cleansed (S3) so the CEO can actually
measure the impact of his return to sales (S2). The technical debt must be addressed (S5) before the
Accountant Partnership program (S4) is scaled, as referring accountants will not tolerate software insta-
bility that embarrasses them in front of their SME clients.

If executed with absolute discipline over the next six months, Copcen will transform its current narrative
from a stalled, leaky operation into a highly efficient, Al-enabled scale-up with predictable, partner-led
unit economics. This is the exact profile that institutional investors will aggressively pursue, ensuring the
business is fully capitalised to dominate the Australian 1-50 SME space.

Recommendations

S1. Implement the 'Leaky Bucket' Churn Eradication Protocol

The 25% deterioration in retention is an existential threat to the upcoming Series B raise, as institutional
investors will severely penalise poor Net Revenue Retention (NRR). This initiative requires contacting
every client that has churned in the last six months to extract raw, unvarnished feedback, followed by
the implementation of a proactive health-scoring system in the CRM to flag at-risk accounts before they
cancel. It shifts the operational focus from blindly acquiring new leads to fiercely protecting the $3.84M
ARR baseline currently in place.

Owner: CEO (Cam Bleur) &§ Customer Success Lead - Timeline: Month 1: Churn autopsy and client interviews.
Month 2: CRM health-score implementation. Month 3: Proactive retention playbook live. - Target: Reduce
monthly gross churn from its current elevated rate back to sub-2% within 90 days, recovering an esti-
mated $15k-$20k in monthly revenue leakage.

S2. Mandated CEO Go-To-Market Re-Alignment

The CEO has become trapped in product management, directly resulting in a stagnant top-of-funnel
and a frustrated admission that there are "mnot enough leads." This initiative enforces a strict division of
labour: the CTO assumes total, undisputed control over the product roadmap and engineering execu-
tion, while the CEO returns 100% of his bandwidth to external market positioning, strategic partnerships,
and revenue generation. By removing the CEO from the codebase, the business instantly gains a full-
time, highly capable revenue leader without increasing payroll.

Owner: CEO (Cam Bleur) &§ CTO (Stephen Ants) - Timeline: Week 1: Complete handover of product responsi-
bilities. Week 2-4: CEO maps out Q3 partnership and sales targets. Month 2+: CEO strictly externally fo-
cused. - Target: Increase qualified top-of-funnel leads from the current 45/month to 70/month by Month 4
solely through dedicated executive business development.

S3. Systematise Pipeline Data and Revitalise the 15.6% Conversion Engine

The internal contradiction regarding pipeline metrics (45 vs 55 leads) indicates that decision-making is
currently based on intuition rather than data. This initiative mandates the configuration of a rigid, single-
source-of-truth CRM dashboard that tracks the exact journey of a lead from acquisition to the 7 monthly
closes. Once the baseline is trusted, the team can methodically optimise the 15.6% conversion rate by
tightening qualification criteria, improving the onboarding UX, and standardising sales collateral, rather
than wasting capital on failed outsourced outbound agencies.

Owner: Head of Sales /| Operations Manager - Timeline: Month 1: CRM audit and data cleansing. Month 2:
Sales process standardisation and playbook creation. Month 3: Metric review and conversion optimisa-
tion. - Target: Establish 100% data accuracy in pipeline reporting by Month 2, and increase the lead-to-
close conversion rate from 15.6% to 20% by Month 4.
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Strategic Vision (continued)

S4. Establish the Accountant Referral Ecosystem

With outsourced outbound marketing yielding zero results and paid digital acquisition becoming in-
creasingly expensive, Copcen must leverage its integration strengths. This initiative builds a formalised
partnership tier for accounting firms and bookkeepers who manage SME clients. By offering these part-
ners a seamless way to deploy virtual cards and manage their clients’ spend via Xero, Copcen turns
trusted advisors into an unpaid, highly effective sales force.

Owner: CEO (Cam Bleur) - Timeline: Month 1-2: Develop partner value proposition and commercial model.
Month 3-4: Soft launch to 10 friendly accounting practices. Month 5-6: Broad market rollout. - Target:
Acquire 25 new SME clients directly through accounting partner referrals by Month 6, reducing blended
CAC by at least 30%.

S5. Technical Debt Eradication and Al Feature Hardening

The CTO must be given the executive air-cover to slow down net-new feature development in order to
permanently fix the technical debt that is causing system instability and slowing velocity. This initiative
allocates dedicated sprint capacity to refactoring the codebase, hardening the critical accounting inte-
grations, and ensuring the proprietary Al approval agent operates flawlessly. A stable, secure product is
the absolute prerequisite for reducing the 25% churn rate.

Owner: CTO (Stephen Ants) - Timeline: Month 1-3: Allocate 30% of sprint points to debt eradication. Month 4:
Relaunch hardened Xero integration. Month 5-6: Accelerate Al feature deployment on stable architec-
ture. - Target: Eliminate all critical integration bug reports and reduce average feature deployment time by
40% by the end of Month 4.

If executed with absolute discipline over the next six months, Copcen will transform its current narrative
from a stalled, leaky operation into a highly efficient, Al-enabled scale-up with predictable, partner-led
unit economics. This is the exact profile that institutional investors will aggressively pursue, ensuring the
business is fully capitalised to dominate the Australian 1-50 SME space.
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Strategic Vision (continued)

Stop-Loss Framework

The below table identifies the stop-loss framework for Copcen. These thresholds define the trigger
points and pre-defined responses if the recommended strateqy is failing to deliver against the opera-
tional realities of the $87k monthly burn. They exist to protect the business from continuing to invest in a
direction that is not working, ensuring executive leadership can pivot before capital reserves are fatally

depleted.

METRIC CURRENT WARNING THRESHOLD STOP-LOSS ACTION IF TRIGGERED
TRIGGER
Monthly $320k Drops below $310k Drops below Immediate freeze on all non-
Recurring for 2 consecutive $290k essential marketing spend;
Revenue months mandate 20% operational cost
(MRR) reduction.
Customer Elevated Churn fails to Churn Halt all new feature
Churn Rate (25% drop) improve within 60 increases by development; reallocate 100%
days a further 10% of engineering to stability and
bug fixes.
Cash Runway ~9-12 Runway drops to 6 Runway Abort Series B growth push;
Months months without drops to 4 pivot to 'Default alive' posture
signed term sheet months involving immediate headcount
reduction.
Pipeline 45 per Drops below 35 per Drops below CEO to suspend partnership
Volume month month 25 per month building and personally execute
(Qualified direct outbound sales to bridge
Leads) revenue gap.
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Leadership & Ownership

Summary

Copcen has reached a critical inflection point where the leadership mechanics that successfully drove
the business from inception to a $5 million Series A and $3.8 million in annualised revenue are now the
primary constraints on its future growth. With a team of 20 employees and a sophisticated financial
product handling virtual cards and spend management, the organisation has outgrown the 'Founder-
hero' operational model. The current reality—characterised by plateaued monthly recurring revenue at
$320k, a 25% customer churn rate, and an $87k monthly burn rate—demands a fundamental shift in
how the founders deploy their time, make decisions, and govern the business.

The founders, Cam Bleur and Stephen Ants, demonstrate exceptional domain expertise and strong mu-
tual trust, having successfully built a product that directly competes with established banks and scale-
ups like Airwallex. However, the operational demands of supporting 400+ active customers have
trapped the executive team in the tactical weeds. The CEO is heavily involved in product iteration, and
decision-making across the company bottlenecks at the executive level, resulting in slowed develop-
ment velocity and strategic blind spots regarding customer retention. Preparing for a Series B capital
raise within the next 6-12 months requires the leadership team to elevate their posture, institute rigorous
accountability structures, and transition from doing the work to architecting the systems that do the
work.

This assessment focuses on unlocking the founders' strategic capacity. By addressing cognitive biases
that skew pipeline forecasting, resolving the centralisation of decision-making, and installing a robust
middle-management operating rhythm, Copcen can recover the executive bandwidth necessary to sta-
bilise retention, manage the technical debt, and present a compelling, de-risked narrative to institutional
investors.

# INSIGHT

1 The Executive Bottleneck: Decision-making remains heavily centralised, with the team explicitly noting
they are "Waiting for executive availability," directly contributing to slowed feature releases and
operational drag.

2 Strategic Misalignment on Growth: Leadership attention is disproportionately focused on top-of-funnel lead
generation (seeking "RAPID growth"), while the existential threat of 25% customer churn remains
structurally unaddressed.

3 Pipeline Visibility Fracture: Internal respondents provided conflicting sales funnel data (45 leads/7 closes
vs. 55 leads/4 closes), indicating the leadership team lacks a unified, single source of truth for their
revenue engine.

4 Operational Entanglement: The CEO acknowledges being "Drawn in and trapped in product," an
operational entanglement that starves the business of essential commmercial leadership and Series B
preparation.

5 Pattern of Rushed Execution: Historical decisions (e.qg., Xero integration launch, outsourced marketing)
exhibit a pattern of prioritizing speed over stability, leading to technical debt and failed strategic bets.

S Personal Financial Strain: The founders' minimal salaries ($60k each) relative to the scale of the business

($2.7M+ assets) introduces subconscious personal pressure that may skew risk tolerance and capital
allocation decisions.
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Leadership & Ownership (continued)

Analysis

The following analysis deconstructs Copcen's leadership architecture, decision-making track record,
and governance maturity. The evaluation is grounded in the operational realities of a 20-person organi-
sation managing highly regulated financial technology. The focus is on identifying behavioural patterns
and structural constraints that must be resolved to secure the next tranche of institutional capital. Data
sufficiency for this analysis is considered High, drawing from direct founder questionnaire responses, fi-
nancial trial balances, and documented historical decision outcomes.

Part A: Leadership Structure Baseline

Data sufficiency: High. Baseline mapped via organisational self-reporting, financial accounts, and founder commentary.

A1. Ownership Structure and Dynamics Copcen is driven by two highly engaged co-founders: Cam Bleur (CEO,
34) and Stephen Ants (CTO, 36). Having secured a $5 million Series A round in August 2023 led by
TechVentures Capital, the ownership structure is split between the founding team and institutional in-
vestors. While exact equity percentages are not detailed, the presence of institutional capital implies
standard board governance requirements and fiduciary obligations. Both founders are taking minimal
salaries ($60k), reflecting a heavy equity-bias and strong alignment with long-term value creation,
though acknowledging this is becoming personally unsustainable in their current location.

A2. Leadership Team Composition The leadership core is highly concentrated.

« Cam Bleur (CEO): Brings 7 years of SME banking experience. Functionally acting as CEO, Head of Sales,
and implicitly acting as a shadow Product Manager ("Getting my hands dirty in the product - |
actually really love product!"). His span of control is unsustainably wide.

« Stephen Ants (CTO): Former senior software engineer at a neobank. Responsible for platform
architecture, security, scaling, and managing the development team. Currently navigating significant
technical debt and the complexities of Al coding tool integration.

« Middle Management: The organisation of 20 staff operates via a "Hub Architecture" where information is
centralised then distributed. There is an acknowledged gap in middle management capability: "We
need a stronger senior management process. Our managers are talented, driven but need to
implement accountability."

A3. Historical Decision Record An analysis of recent strategic choices reveals distinct operational patterns:

« Decision 1: Series A PR Campaign (Mid-2023). Decider: Founders. Rationale: Capitalise on funding momentum.
Outcome: Highly successful. Generated significant lead volume and initial growth to 400+ customers.

« Decision 2: Xero Integration Launch. Decider: Executive team. Rationale: Critical feature for SME market
penetration. Outcome: Rushed execution. "We had a couple of fails in stability" and "Launched a
feature too quickly." Created technical debt and frustrated users.

« Decision 3: Engaging Outsourced Outbound Agency. Decider: CEO/Commercial lead. Rationale: Need to boost
top-of-funnel leads. Outcome: Complete failure. "Zero results," resulting in wasted capital and a
confirmed aversion to outsourced growth marketing.

« Decision 4: Implementing Al Coding Tools. Decider: CTO. Rationale: Accelerate feature releases to satisfy

market demand. Outcome: Paradoxical slowdown. "It has slowed us down for some reason,"
indicating poor integration processes or overestimation of tool maturity.

A4. Decision-Making Framework The current decision architecture is best described as "Consultative
Bottleneck." The leadership actively seeks input from the team ("Team input systematically gathered"),
but all strategic and most operational decisions must pass through the two founders ("Waiting for exec-
utive availability"). There are no formalised decision rights pushed down into the management layer.

A5. Succession and Key Person Risk Mapping Key person vulnerability is self-rated at a 6/10, which is function-
ally a critical risk .
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Leadership & Ownership (continued)

« CEO Role: High risk. Cam holds primary commercial relationships and investor narratives. No identified
internal successor.

« CTO Role: Extreme risk. Stephen holds the architectural blueprint for a highly regulated financial
product. While knowledge sharing is noted as "Strong in the dev team," replacing the primary
architect of a payments platform mid-flight would severely disrupt the Series B timeline.

Part B: Decision-Making Effectiveness

Data sufficiency: High. Based on self-reported outcomes and strategic execution history.

B1. Batting Average Copcen's strategic decision success rate sits at approximately 50%. Foundational, vi-
sionary decisions (product thesis, capital raising, initial PR) have been exceptionally successful.
However, execution-level decisions (outsourced agencies, feature launch timing, tool adoption) show a
pattern of failure or friction. This split is classic for visionary founders who are operating too deep in the
tactical execution layer without rigorous management frameworks.

B2. Speed vs. Quality Analysis The leadership team exhibits a strong bias toward speed over quality in oper-
ational deployment, heavily influenced by the pressure of an $87k monthly burn rate and plateauing
revenue. The Xero integration is the primary evidence: launched too quickly, it resulted in stability fails.
This speed-first approach directly feeds the current technical debt and negatively impacts the 25% cus-
tomer churn rate. When the core product handles SME money and expenses, stability is the feature;
sacrificing it for speed erodes the core value proposition.

B3. Data-Driven vs. Gut-Driven Dynamics Decisions are currently a hybrid, leaning heavily toward intuitive, gut-
driven calls. The CEO notes a preference to "Trust strategic instincts and move decisively." The pipeline
data itself reflects this lack of data rigour: that two respondents provided conflicting funnel metrics (45
leads / 7 closes vs. 55 leads /| 4 closes) is a profound measure of the organisation's internal data visibili-
ty. A leadership team cannot make data-driven growth decisions if the fundamental revenue engine
metrics are disputed internally.

B4. Learning from Failure The organisation exhibits a high degree of intellectual honesty. The founders read-
ily admit when things break ("The ugly: Launch a feature too quickly"; "The bad: engaging an outsourced
outbound agency"). The culture supports "Learning from failure without blame." However, while failures
are acknowledged, the behavioural loop is not always closed. The team recognises the Xero launch was
rushed, yet continues to push for "Faster feature releases" as the operational priority, suggesting the
root cause (capacity and testing constraints) has not been structurally addressed.

Part C: Cognitive Bias Detection

Data sufficiency: High. Patterns extracted from documented strategy responses and operational outcomes.
C1. Bias Scanning and Verification
Detection 1: Optimism Bias (Verified: HIGH Confidence)

« Evidence: The founders expect "RAPID growth acceleration" to justify the Series B round, while
simultaneously reporting that revenue has flatlined at $320k MRR and customer churn has
deteriorated to 25%.

« Alternative Explanations: Standard founder confidence required to survive early-stage scaling.

+ Historical Test: The expectation that an outsourced agency would solve pipeline issues, and that Al
coding tools would immediately accelerate output, both fell short of optimistic projections.

o Corrected Assessment: The leadership team consistently overestimates external market responsiveness
and underestimates internal operational friction. This bias is actively dangerous given the $87k burn
rate; relying on a sudden, unproven top-of-funnel acceleration to save the unit economics will likely
exhaust the runway.

Detection 2: Action / Recency Bias (Verified: MODERATE Confidence)
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Leadership & Ownership (continued)

« Evidence: A strong fixation on repeating the past success of the Series A PR campaign ("PR is great at
getting leads - eg when we did our Series A - we were flat chat!").

« Alternative Explanations: PR genuinely works for their specific market segment.

+ Historical Test: The team continues to cite top-of-funnel lead generation as the primary growth
constraint ("Leads in - NOT ENOUGH"), despite the mathematical reality that a 25% churn rate on
400 customers is bleeding the business faster than sales can replace them.

« Corrected Assessment: The leadership is gravitating toward the most recent, most exciting success
(PR/Top-of-funnel) while avoiding the slower, less glamorous, but mathematically critical work of
fixing product retention and technical debt.

C3. Bias Interaction Effects The combination of Optimism Bias (we will grow rapidly soon) and Action Bias
(we need more leads right now) creates a dangerous blind spot regarding product stability. By focusing
intensely on pouring more water into a leaky bucket, the leadership risks accelerating the burn rate on
marketing without solving the churn, rendering the business unfundable at Series B.

Part D: Governance Assessment

Data sufficiency: Moderate-High. Evaluated against expectations for a Series A, 20-person business scaling toward Series B.

D1. Decision-Making Clarity For a business of 20 people handling regulated financial transactions, decision
clarity is critically underdeveloped. The CEO's admission of being "Trapped in product" indicates that
product management decisions, which should be delegated to a competent mid-level manager, are
taking up executive bandwidth. This bottlenecking forces the rest of the team to wait for approval, slow-
ing down the entire operation and resulting in the self-identified "Leadership Bottleneck."

D2. Accountability and Feedback Loops Governance at the middle-management layer is weak. The founders
recognise that their managers are talented but lack accountability mechanisms. Currently, performance
measurement is rated as "Ad-hoc," with metrics tracked inconsistently. Without a rigorous operating
rhythm (weekly scorecards, monthly strategic reviews aligned to specific KPIs), the founders are forced
to manage by walking around, which does not scale beyond 10-15 people.

D3. Information Availability and Alignment Financial reporting is viewed as strong, but operational reporting is
disjointed. The discrepancy in reported sales pipeline figures (45 leads / 7 closes vs. 55 leads / 4 closes)
highlights a governance failure. If the CEO and the commercial team cannot agree on how many leads
are in the pipeline, the Board cannot trust the revenue forecasts presented for the Series B.

D4. Risk Tolerance The current risk posture is stated as "Calculated Exposure," but the reality of an $87k
monthly burn rate against plateaued revenue dictates a highly defensive tactical posture while main-
taining an aggressive strategic narrative. The personal financial strain on the founders (taking $60k
salaries in an expensive city) subtly alters risk governance, potentially driving short-term decision mak-
ing to achieve a funding event rather than building long-term foundational stability.

Part E: Leadership Development Path

Data sufficiency: High. Gap analysis based on self-reported constraints and strategic goals.
E1. Capability Gaps

« Cam Bleur (CEO): The primary capability gap is delegation and boundary management. Cam must transition from a
product-tinkerer to a Chief Executive. His highest and best use is crafting the Series B narrative,
managing key enterprise partnerships (like Visa), and driving the commercial GTM strateqgy. Every
hour spent in product development is an hour stolen from enterprise value creation.

« Stephen Ants (CTO): The primary capability gap is systematising engineering output. Stephen must transition from
being the smartest engineer in the room to an engineering leader who can manage technical debt,
implement rigorous QA to stop "Stability fails," and accurately forecast development velocity without
relying on unproven Al shortcuts.

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 25
[ ]



Leadership & Ownership (continued)

E2. Addressing Bias and Pipeline Myopia The leadership team must undergo a forced perspective shift from
Customer Acquisition to Customer Lifetime Value (LTV). The development path requires implementing
mandatory churn-analysis protocols. Before any new marketing spend is approved, the executive team
must review the prior month's exit interviews. This structural friction will counter the Optimism Bias by
forcing the team to confront operational realities before chasing top-of-funnel growth.

E3. Succession and Redundancy Planning At 20 employees, formal succession planning is less about finding
the next CEO and more about key-person risk mitigation. The business urgently requires 'Player-
Coaches' just below the founders. Specifically, a dedicated Product Manager to absorb Cam's product
workload, and a Lead Engineer to manage the day-to-day sprints, freeing Stephen to focus on archi-
tecture, security, and scaling infrastructure for the Series B due diligence.

Part F: The Thesis
F1. Leadership Health Rating: Functional but Biased (High Confidence).

F2. Composition Summary: Copcen possesses a highly capable, visionary two-founder structure that has
successfully reached product-market fit. However, it completely lacks an empowered middle-manage-
ment layer, forcing all operational and strategic decisions through a two-person bottleneck.

F3. Decision Quality Summary: The founders make excellent macro-strategic bets but struggle with opera-
tional pacing. A 50% success rate on recent major initiatives shows a pattern of rushing execution (Xero
integration) and making gut-driven marketing investments (outsourced agencies) that fail to deliver.

F4. Cognitive Patterns Summary: A potent combination of Optimism Bias and Action Bias is causing the lead-
ership team to ignore a critical 25% churn rate in favour of chasing top-of-funnel PR and marketing
leads. This threatens to exhaust the financial runway before the fundamental product stability issues
are resolved.

F5. Governance Health Summary: Needs Development. Decision rights are unclear, accountability at the man-
ager level is absent, and internal data visibility is fractured (evidenced by conflicting pipeline metrics).

Fé6. Critical Gaps:

1. CEO operational entanglement (Evidence: "Getting my hands dirty in the product").
2. Lack of management accountability (Evidence: "Need to implement accountability" for managers).

3. Pipeline data integrity (Evidence: 45/7 vs 55/4 conflicting survey responses).
F7. Development Plan (12 Months):

« Ql: Extract CEO from product operations; establish single-source-of-truth reporting.

¢ Q2: Install a rigorous middle-management operating rhythm and accountability framework.

¢ Q83: Shift CTO focus from feature velocity to technical debt reduction and stability.

« Q4: Series B Board preparation and investor narrative refinement.
F8. Risk Factors: The $87k monthly burn rate against a flat $320k MRR leaves a tight window for correction.
If the CEO cannot extract himself to drive commercial growth and the CTO cannot stabilise the platform

to halt the 25% churn, the business will fail institutional due diligence.

F9O. Succession Risk: High. The organisation is entirely dependent on the founders for both strategic direc-
tion and day-to-day tactical execution.

F10. Cross-Pillar Impact Assessment:
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Leadership & Ownership (continued)

+ Strategy: Founder entanglement in operations prevents the development of a coherent Series B
strategic narrative.

« Growth: The leadership's focus on top-of-funnel leads masks the mathematical reality that growth is
currently constrained by retention (Product/Operations).

« Finance: Cognitive biases regarding growth timelines are masking the urgency of the $87k burn rate.

« People: Lack of delegation stunts the development of the 20-person team, limiting scale.

« Business Optimisation: Rushed decisions create technical debt, which in turn destroys operational
efficiency.

« Primary Lever: The single leadership improvement that will unlock the most value across all pillars is
systematically extracting the CEO from the product development loop, forcing him to focus exclusively on
commercial growth and capital readiness.

F11. Overall Recommendation: Copcen's leadership must immediately transition from 'Founder-hero' mode to
executive governance. The founders possess the requisite inteligence and market understanding, but
their current operational habits are capping the company’'s valuation. By ruthlessly delegating tactical
product and engineering management, instituting a rigorous weekly operating rhythm, and shifting
strategic focus from acquiring leads to retaining customers, the founders can recover the bandwidth re-
quired to successfully navigate the upcoming Series B raise.

Part G: Wave-Based Development Roadmap

The following sequenced rollout targets the immediate unblocking of the executive team, transitioning
progressively toward institutional governance maturity.

Sprint O — Days 1-90 (Unblock and Stabilise):

« Audit all CEO tasks and permanently delegate product feature involvement to a designated product
lead or senior engineer.

« Establish a unified, mandated weekly reporting dashboard for the sales funnel (standardising the 45
leads / 7 closes metric).

¢ Implement a mandatory 48-hour 'Cooling off' period for all major feature launches or marketing
spend commitments to counter action bias.

¢ Gate Condition: CEO reclaims minimum 15 hours per week from operational product tasks.

¢ Stop-Loss: If the CEO remains in the product weeds after 90 days, Series B timeline must be
delayed as commercial metrics will not be met.

Wave 1 — Months 3-6 (Awareness and Accountability Building):

« Implement a weekly Level 10 operating meeting for the management team with strict KPI
accountability.

¢ Transition CTO from direct code contribution to architectural oversight and technical debt reduction
strateqgy.

+ Institute mandatory 'Pre-Mortem' exercises for all strategic decisions to mitigate Optimism Bias.

¢ Gate Condition: Middle managers own and report on their departmental KPIs without founder
intervention.

Wave 2 — Months 6-12 (Series B Governance Embedding):

« Formalise the advisory board or internal board reporting structure in preparation for institutional due
diligence.

¢« Document succession and key-person risk protocols for the core platform architecture.

¢ Shift performance measurement from ad-hoc to systematised, tying manager compensation to
retention and velocity metrics.

« Gate Condition: Institutional investors accept the governance and reporting structures during due
diligence.
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Leadership & Ownership (continued)

The following initiatives trace directly from the identified capability gaps and cognitive biases, designed
to shift the founders from operational bottlenecks to strategic architects. The immediate priority is the
systematic extraction of leadership from the operational weeds—these interventions are existential re-
quirements for a business preparing to face institutional due diligence within the next 12 months.

The leadership architecture mapped in this assessment is the foundational constraint on Copcen's fu-
ture. The business has successfully proven its core value proposition in a highly competitive market, but
the mechanics of how the founders run the company have reached their natural scaling limit. By ad-
dressing the cognitive biases that obscure the retention crisis and deliberately extracting the CEO from
the operational weeds, the business can rapidly clear the bottlenecks that are currently stalling its
momentum.

Executing the recommended operating rhythm and accountability frameworks will undoubtedly cause
short-term cultural friction. Talented managers who are used to operating without strict KPI tracking will
need to adapt, and founders who are used to making gut-driven, rapid-fire decisions will need to submit
to their own governance processes. However, this friction is the necessary price of maturation. It is the
exact transformation institutional investors look for when assessing a company's readiness for $10OM+ in
growth capital.

Ultimately, this leadership evolution creates the foundation for the strategic and financial objectives out-
lined in subsequent sections. Solving the operational bottlenecks internally is the prerequisite for solving
the market-facing challenges. Once the executive team has recovered its bandwidth and established a
single source of truth for business data, they will be positioned to tackle the technical debt, reverse the
churn trend, and architect the path to profitability and Series B funding.

Recommendations

L1. Implement a Rigorous Executive Operating Rhythm

Transition from ad-hoc management to a systematised weekly and monthly meeting cadence based
on objective data. This requires establishing a single source of truth for all business metrics (resolving
the pipeline data discrepancies) and forcing middle managers to report on their numbers, thereby in-
stilling the accountability the founders have identified as missing.

Owner: CEO (Cam Bleur) - Timeline: Week 1-4: Define KPIs and build dashboard. Week 5-12: Run weekly
management meetings. Month 4-6: Refine accountability loops. - Target: 100% agreement on core met-
rics (pipeline, churn, burn) across leadership; eliminate 'waiting for executive availability' for standard
operational approvails.

L2. Systematically Extract the CEO from Product Operations

The CEO must be forcibly removed from daily product iteration and sprint planning. This involves audit-
ing his current operational touchpoints, identifying a capable internal owner (or hiring a mid-level
Product Manager), and instituting a strict boundary where the CEO only engages at the strategic
roadmap level, not the tactical execution level.

Owner: CEO (Cam Bleur) § CTO (Stephen Ants) - Timeline: Week 1-2: Time audit. Week 3-6: Handover of tac-

tical product duties. Month 3-4: Boundary enforcement and review. - Target: Recover 15-20 hours of CEO
bandwidth per week to be reallocated entirely to Series B preparation, key enterprise partnerships, and
GTM strategy.
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Leadership & Ownership (continued)

L3. Transition CTO to Architectural and Stability Leadership

Address the technical debt and "stability fails" by transitioning the CTO away from the pressure of rapid
feature deployment and unproven Al coding experimentation. The CTO must institute rigorous QA
guardrails and shift engineering culture to prioritise platform stability (to solve the 25% churn) over the
rapid release of new features.

Owner: CTO (Stephen Ants) - Timeline: Month 1: Audit technical debt and current Al tool impact. Month 2-3:
Implement new QA protocols. Month 4-6: Shift team KPIs to stability over volume. - Target: Reduce post-
launch stability issues by 80%; visibly reduce customer churn attributed to platform bugs or integration
failures within 6 months.

L4. Institutionalise a Decision-Making 'Pre-Mortem' Framework

To combat the identified Optimism Bias and the history of rushed execution (e.qg., outsourced marketing,
Xero launch), implement a mandatory structural friction point for all major investments or launches.
Before any initiative costing ®$10k or requiring @2 weeks of dev time is approved, the leadership team
must formally document how and why it might fail, and what the abort criteria are.

Owner: CEO & CTO - Timeline: Week 1: Draft the Pre-Mortem template. Month 1-6: Apply to every major
strategic decision. - Target: Zero major capital misallocations (like the previous outsourced agency fail)
over the next 12 months; improve strategic decision batting average from ~50% to @75%.

L5. Series B Governance and Board Simulation

Begin operating the business as if the Series B institutional investors are already on the board. This in-
volves preparing formal monthly board packs, separating personal financial stress from business deci-
sions (reviewing founder compensation viability), and crafting a data-backed narrative that proves the
unit economics and retention issues have been structurally solved.

Owner: CEO (Cam Bleur) - Timeline: Month 3-4: Build board pack templates. Month 5-8: Run simulated
board meetings. Month 9-12: Execute Series B roadshow. ' Target: Produce 3 consecutive months of
flawless, institutional-grade board reporting demonstrating stabilised churn and controlled burn rate pri-
or to investor outreach.

Ultimately, this leadership evolution creates the foundation for the strategic and financial objectives out-
lined in subsequent sections. Solving the operational bottlenecks internally is the prerequisite for solving
the market-facing challenges. Once the executive team has recovered its bandwidth and established a
single source of truth for business data, they will be positioned to tackle the technical debt, reverse the
churn trend, and architect the path to profitability and Series B funding.
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Leadership & Ownership (continued)

Stop-Loss Framework

The below table identifies the stop-loss framework for Copcen's leadership development. These thresh-
olds define the trigger points and pre-defined responses if the recommended strategy is failing to deliv-
er. They exist to protect the business from continuing to invest in a direction that is not working, ensuring
that behavioural inertia and cognitive biases do not exhaust the remaining financial runway before the

Series B raise.

METRIC CURRENT WARNING STOP-LOSS TRIGGER ACTION IF TRIGGERED
THRESHOLD
CEO Time in ~20+ 10 hours/week @5 hours/week Abort: Halt roadmap
Product hours/week after Month 2 by Month 4 development; formally hire a

Pipeline Data

High (45 vs

Occasional

Core metrics still

Senior PM regardless of
budget constraints.

Pause: Halt all new marketing

Discrepancy 55 leads) minor reporting disputed by spend until CRM data integrity
variances Month 2 is 100% verified.
Feature Stability History of 1 critical bug per @1 critical bug Abort: Halt all new feature
fails release causing development; pivot entire

Management

Ad-hoc / Low

KPIs missed but

downtime

KPIs hidden or

engineering team to 100%
tech debt/QA.

Pause: Founder intervention in

Accountability reported not reported by specific underperforming
Month 3 department; evaluate
manager fit.
Churn Rate 25% 20% Remains ®15% Abort: Delay Series B raise;
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Growth Architecture

Summary

Copcen currently operates at a critical growth inflection point, requiring immediate stabilisation of unit
economics to successfully secure Series B funding. While the initial Series A catalyst drove rapid market
entry and scaled the business to $3.84M in annual revenue across 404 active customers, MRR has re-
cently plateaued at approximately $320k, down from a peak of $333k. This stagnation is heavily com-
pounded by a 25% deterioration in customer retention and an $87k monthly burn rate.

The growth strategy must pivot from unconstrained top-line acquisition to a sustainable, capital-efficient
revenue engine. With competing internal narratives regarding pipeline performance, establishing a sin-
gle source of truth for acquisition metrics is the first operational necessity. The immediate objective is to
outpace the current churn rate by scaling proven digital and public relations channels, while simultane-
ously unlocking the untapped accounting partnership network. This architecture will bridge the gap be-
tween current cash reserves and Series B readiness by engineering a predictable, measurable path to
scale.

# INSIGHT

1 Revenue has plateaued at $320k MRR despite previous highs, driven by a 25% deterioration in
customer retention that neutralises the impact of new customer acquiisition.

2 That respondents disagree on the pipeline—one citing 55 leads and 4 closes, while the most recent
reports 45 leads and 7 closes—is itself a measure of how well the business knows its own pipeline.

3 Based on your reported 404 active customers and $3.84M in annual revenue, the derived annual
value per customer is approximately $9,500 (or $791 MRR).

4 Your most recent figures of 45 leads and 7 closes yield a 15.6% lead-to-close conversion rate,
indicating solid mid-funnel performance but a severe lack of top-of-funnel volume.

5 Cross-pillar constraints reveal that the CEO is heavily absorbed in product and technical debt,
creating a severe leadership bottleneck in sales and marketing execution.

(S A highly viable, yet completely untapped, distribution channel exists through accounting partnerships
(e.g., Xero/MYOB advisors) which naturally aligns with the SME expense management platform.
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Growth Architecture (continued)

Analysis

The following analysis deconstructs Copcen’'s revenue engine, evaluating current funnel performance,
customer economics, and market position. By grounding the strategy in the reported pipeline metrics
and cross-referencing against the business's operational constraints, we can identify which growth
levers are viable for execution prior to the Series B capital raise.

Part A: Current State and Expansion Opportunity

Copcen's revenue architecture reflects a business that achieved strong early product-market fit but is
now experiencing the friction of scaling without mature operational systems. On your own figures, the
business generated $3.84M in revenue last year across 404 active customers, equating to approxi-
mately $9,500 in annual revenue per customer. With a gross margin of 63.3%, the foundational unit
economics of the software and interchange model are sound. However, the plateau at $320k MRR—
down from a peak of $333k—signals a systemic leak in the revenue bucket.

Your reported pipeline data illuminates the core acquisition reality. Currently, you report generating 45
leads per month, resulting in 20 qualified opportunities, 15 proposals, and 7 closed deals. This repre-
sents a 15.6% lead-to-close conversion rate. However, the internal discrepancy—where another respon-
dent cited 55 leads and 4 closes—highlights a dangerous lack of pipeline visibility. Assuming the most
recent figure of 45 leads and 7 closes is accurate, the conversion rate is healthy, but the absolute vol-
ume is insufficient to counteract the reported 25% deterioration in retention. If Copcen is closing 7 new
customers a month but churning an equal or greater number, growth will remain flat, and the $87k
monthly burn will steadily erode the runway required for Series B.

The immediate bottleneck is not market demand—the addressable market of 1-50 employee SMEs in
Australia remains vastly underserved by traditional banks and enterprise tools like Airwallex. Rather, the
constraint is lead generation volume and execution bandwidth. Feedback explicitly notes that leads
have dried up since the initial Series A PR surge, and leadership bandwidth is constrained by technical
debt, with the CEO drawn deeply into product development rather than driving go-to-market strategy.

To model the lead-based growth potential: if lead volume is increased by 44% (from 45 to 65 leads per
month) while maintaining the 15.6% conversion rate, the business would generate an additional 3 closes
per month. At a derived annual customer value of $9,500, those 3 incremental monthly closes com-
pound to generate $342,000 in new annualised recurring revenue over a 12-month period. Achieving
this requires unlocking new acquisition channels and removing the founder from the operational
weeds. Data confidence for this section is designated as MEDIUM due to the self-reported and conflict-
ing nature of the pipeline figures.
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Growth Architecture (continued)

Part B: Viable Growth Options Analysis

To transition from organic momentum to engineered scale, all potential growth avenues must be evalu-
ated against Copcen's current financial capacity, team bandwidth, and market reality. The tactics below

are derived directly from identified gaps in lead generation predictability and channel diversification.

# GROWTH OPTION VERDICT RATIONALE
A Customer Acquisition Pursue The business has a proven 15.6% conversion rate but lacks top-
Intensity of-funnel volume; scaling inbound and PR is mathematically
justified.
B Pricing Power and Mix Defer With retention deteriorating by 25%, increasing prices now will
Optimisation accelerate churn; core product stability must be proven first.
C Customer Expansion Defer Operational capacity is consumed by technical debt; focus must
and Upsell remain on net-new acquisition and stopping the churn leak.
D New Customer Stop The primary market of 1-50 employee Australian SMEs is
Segment Entry massive and under-penetrated; segment drift will dilute
resources.
E Geographic Stop Expansion to NZ or Singapore requires significant capital and
Expansion regulatory compliance; preserve cash for local dominance and
Series B.
F Adjacent Product or Stop Leadership is already trapped in product development; adding
Service new products will exacerbate technical debt and delay revenue
goals.
G Partnership and Pursue Accounting and advisory partnerships represent a highly
Channel scalable, one-to-many distribution network that is currently
untapped.
H Market Consolidation Stop The strateqy is strictly organic growth; the balance sheet cannot
and M&A support acquisitions with an $87k monthly burn rate.
| InNnovative Defer The platform already utilises Al for expense approvals; focus

Opportunities

Option A: Customer Acquisition Intensity

must be on commercialising existing innovation rather than
inventing more.

Mechanics: This option focuses on scaling what has historically worked for Copcen. The business saw
massive lead spikes following its Series A PR push. By systematising digital marketing, targeted PR, and
thought leadership, Copcen can drive top-of-funnel volume into a funnel that already converts at a
healthy 15.6%.
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Growth Architecture (continued)

UNDERLYING GAP TACTIC CURRENT STATE SCALABILITY DECISION
INnconsistent top-of- Systematise digital PR Sporadic lead flow dependent High Pursue
funnel lead flow and inbound on historic funding

marketing announcements

Improvement Path:

Lead-Based Revenue Impact Model: Assumptions: Base leads @ 45. ACV @ $9,500. Margin @ 63.3%. Ramp
curve for PR/Digital: 015 / O.40 / O70 / 1.00 over 12 months. Elasticity haircut of 15% applied to conver-
sion in Optimistic scenario due to volume scaling.

SCENARIO LEAD CHANGE ADDITIONAL CUSTOMERS/MO MRR IMPACT YEAR 1 IMPACT (RAMPED)
Conservative +15 (to 60) 2.3 $1,820 $12,300
Realistic +25 (to 70) 3.9 $3,086 $20,860
Optimistic +45 (to 90) 6.0 $4,748 $32,100
ROI Analysis:

« Stop-Loss: CAC payback exceeds 12 months (capital preservation gate for pre-Series B).
¢« LTV:CAC must remain ® 3:1.

Option G: Partnership and Channel
Mechanics: SMEs rely heavily on their accountants and bookkeepers for software recommendations. By

creating a structured referral program for Xero and MYOB adyvisors, Copcen can acquire highly quali-
fied leads with lower CAC and higher retention rates, as integration-led customers are stickier.

UNDERLYING GAP TACTIC CURRENT STATE SCALABILITY DECISION
Over-reliance on Launch Accountant No formal partner program exists High Pursue
direct acquiisition Partner Program despite accounting software

integrations

Improvement Path:
Lead-Based Revenue Impact Model: Assumptions: Leads generated are on top of direct leads. Partner leads

historically convert higher; assuming 20% lead-to-close. Ramp curve: 010/ O.30 / O.60 / 1.00 (slow start
as partners are trained).
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Growth Architecture (continued)

SCENARIO LEAD CHANGE ADDITIONAL CUSTOMERS/MO MRR IMPACT YEAR 1 IMPACT (RAMPED)
Conservative +10/mo 2.0 $1,583 $9,500
Realistic +20/mo 4.0 $3,166 $19,000
Optimistic +35/mo 7.0 $5,541 $33,250
ROI Analysis:

« Stop-Loss: CAC payback exceeds 14 months (slightly longer tolerance due to higher LTV of partner-
sourced clients).
¢ LTV:CAC must remain & 4:1 due to stickiness.

Part C: Viability and Infrastructure Assessment

The selected growth options must be validated against Copcen's holistic business capabilities. The
cross-pillar dependency map highlights severe constraints in leadership bandwidth, requiring careful
sequencing of these initiatives.

OPTION FINANCIAL RISK STRATEGIC OPERATIONAL PEOPLE OVERALL
A. Acquisition YES YES YES NO (Capacity) NO (CEO limit) Pursue
G. Partnerships YES YES YES YES NO (No lead) Pursue
B. Pricing YES NO NO NO (Churn) YES Defer
E. Geographic NO NO NO NO NO Stop

Cross-Pillar Constraints:

Option A (Acquisition) and Option G (Partnerships) are selected as the primary growth vectors. They
work in tandem: PR and digital presence provide the air cover and brand legitimacy required for a
Channel Manager to successfully recruit accounting partners.

Part D: Wave-Based Implementation Roadmap

To avoid concurrent execution drag and protect the $87k monthly burn rate, implementation is struc-
tured in sequenced waves. An Accelerated velocity (6 to 12 months) is selected because the Series B
window requires rapid momentum and stabilisation.

o Sprint O (Weeks 1-4): Funnel Validation & Retention Triage. Establish a single CRM dashboard to resolve the 55
vs 45 lead discrepancy. Implement mandatory exit interviews for the 25% churning customers to
identify technical debt root causes.

« Wave 1 (Months 2-5): Acquisition Restart. Engage a B2B PR agency and launch targeted inbound
campaigns. Hire the Channel Manager to begin accountant outreach.

« Wave 2 (Months 6-9): Partner Scaling. Activate the first 25 accounting partners. PR efforts compound to
support brand visibility in the accounting sector.

« Wave 3 (Months 10-12): Series B Readiness. Funnel metrics stabilise, MRR breaks through the $350k
plateau, and the business presents a scalable, multi-channel acquisition architecture to investors.
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Growth Architecture (continued)

Cumulative Effects Model: Naive aggregation overstates the impact. The table below applies a 15% overlap
haircut (as PR will drive some partner leads) and factors in the ramp curves over a 12-month period.

WAVE TACTICS IN WAVE NAIVE SUM (LEADS/MO) AFTER OVERLAP AFTER CAPACITY CUMULATIVE NET CLOSES/MO
1 PR/Inbound 70 70 70 10 (up from 7)

2 Partner Launch =Te) 85 85 14 (Cumulative)

3 Scale 15 105 100 (Ceiling) 17 (Cumulative)

Part E: Infrastructure and People Scaling Plan

Executing the wave roadmap requires specific structural investments to remove the CEO from the go-
to-market bottleneck.

Required Systems:

1. Partner Relationship Management (PRM) Portal: Necessary to track accountant referrals, calculate revenue
shares, and distribute marketing collateral. Target implementation by Wave 1. Estimated cost:
$1,500/month.

2. CRM Standardisation: Consolidate sales data into a single source of truth (e.g., HubSpot) to eliminate
reporting discrepancies. Target implementation in Sprint O. Estimated cost: Utilises existing stack,
requires $5,000 one-off consulting setup.

Required Hires:

1. Head of Growth / Marketing Lead: To take ownership of Option A (Acquisition Intensity) and manage the PR
agency, allowing the CEO to focus on Series B and product strategy. Timeline: Wave 1. Loaded cost:
$160,000. Ramp time: 3 months.

2. Channel Sales Manager: To execute Option G (Partnerships), actively recruiting and onboarding
accounting firms. Timeline: Wave 1. Loaded cost: $140,000. Ramp time: 4 months.

Part F: Final Validation and Assumption Audit

This strategy relies on several projection-driving assumptions that must be actively monitored.

¢ Assumption Audit:

« Lead Conversion (16.6%): Assumed to hold steady for PR leads. Impact if wrong: If PR leads are lower intent
and convert at 8%, CAC will double and Option A will fail its economic gate.

« Partner Conversion (20%): Assumed higher due to trusted advisor referrals. Impact if wrong: Slower MRR
growth, but low marginal cost per lead protects downside risk.

¢ Churn Stabilisation: Assumes the 25% deterioration can be capped. Impact if wrong: The leaky bucket will
negate all acquisition gains, forcing a hard STOP on marketing spend until the product is fixed.

¢ Sensitivity Test: Running the model with a 20% reduction in baseline conversion (dropping from 15.6%
to 12.4%) reduces Realistic scenario closes from 3.9 to 3.1 per month. Even at this reduced efficiency,
the $10k PR investment yields a positive CAC payback within 11 months, clearing the pre-Series B
gate.

« Confidence Tier: Projections for Option A are MEDIUM confidence due to historical PR success but
inconsistent current data. Option G is LOW confidence as it is a net-new channel, requiring a strict
Sprint O validation milestone for early partner interest.
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Growth Architecture (continued)

The following initiatives form the tactical execution plan to break the $320k MRR plateau and build the
scalable acquisition architecture required for Series B funding. They translate the PURSUE tactics from
the analysis above into specific, accountable actions across the next 6-12 months, intentionally de-
signed to remove the CEO from operational marketing bottlenecks.

These recommendations represent a deliberate shift from founder-led, organic growth to a systema-
tised revenue engine. By resolving the conflicting data internally, Copcen establishes the baseline re-
quired to safely deploy capital into PR and partner channels.

The sequence is vital: attempting to scale acquisition (G2 and G3) without first fixing the CRM visibility
(G1) and triaging the product churn (G4) will result in high CAC and wasted marketing spend. If executed
in this order, the business will transition from a plateaued $320k MRR to a sustainable growth trajectory.

This commercial stabilisation ensures that when Copcen approaches the market for Series B capital
within the next 6-12 months, the narrative is not one of plateau and technical debt, but of scalable distri-
bution channels and highly controlled unit economics.

Recommendations

G1. Single Source of Truth Pipeline Dashboard

Standardise the CRM to resolve the conflicting pipeline reports (45 vs 55 leads) and establish a rigor-
ous weekly measurement of lead velocity, conversion by stage, and exact CAC. This foundational data
is required to pass Series B due diligence and measure the ROI of subsequent marketing investments.

Owner: Head of Growth / External CRM Consultant - Timeline: Week 1-3: Audit existing CRM. Week 4-6: Build
and deploy unified dashboard. - Target: 100% pipeline visibility with zero reporting discrepancies; real-
time tracking of the 15.6% conversion baseline by Month 2.

G2. Scaled Digital PR and Inbound Engine

Engage a specialised B2B fintech PR agency to recreate the lead velocity experienced during the
Series A announcement. Focus content on SME expense pain points, real-time controls, and technical
integrations to drive top-of-funnel volume into the proven mid-funnel conversion engine.

Owner: Head of Growth - Timeline: Month 1. Agency selection. Month 2-3: Campaign launch. Month 4-6:
Optimisation and SEO scaling. ' Target: Increase total monthly lead volume from 45 to 70 by Month 6,
generating approximately $20,860 in new annualised revenue impact per month.

G3. Accounting Partner Distribution Network

Design and launch a structured referral program targeting Xero and MYOB adyvisors, offering them a
clear value proposition for their SME clients (automated reconciliation, instant cards) and a commercial
incentive. This unlocks a highly scalable, one-to-many distribution channel that naturally yields higher-
retention customers.

Owner: Channel Sales Manager - Timeline: Month 2-3: Program design and portal setup. Month 4-6: Initial

partner recruitment. Month 7-12: Scale and activate. - Target: Onboard 25 active accounting partners by
Month 6, generating 20 highly qualified leads per month on top of the direct baseline.

G4. Churn Triage and Technical Debt Alignment

Implement a mandatory, systematised exit interview process for all churning accounts to definitively
quantify how much of the 25% retention drop is due to technical debt versus competitor features. Use
this data to directly dictate the product roadmap, ensuring the core platform is stable enough to retain
the new cohorts acquired in G2 and G3.

Owner: Founder /| CEO (Stephen Ants / Cam Bleur) - Timeline: Week 1-2: Design exit interview framework.
Month 1-3: Execute on all churned accounts. Month 4: Realign product sprint based on findings. - Target:
Reduce monthly churn rate by 10 percentage points within 6 months, recovering thousands in monthly
revenue leakage.
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Growth Architecture (continued)

This commercial stabilisation ensures that when Copcen approaches the market for Series B capital
within the next 6-12 months, the narrative is not one of plateau and technical debt, but of scalable distri-
bution channels and highly controlled unit economics.

Stop-Loss Framework

The below table identifies the stop-loss framework for Copcen's growth execution. These thresholds de-
fine the trigger points and pre-defined responses if the recommended strategy is failing to deliver
against the backdrop of the current $87k cash burn rate. They exist to protect the business from contin-
uing to invest in a direction that is not working, ensuring sufficient capital remains to successfully exe-
cute the Series B raise and resolve technical debt.

METRIC CURRENT WARNING STOP-LOSS TRIGGER ACTION IF TRIGGERED
THRESHOLD
Customer ~25% Churn Churn increases Tier 3 ABORT: Pause all acquisition

Retention deterioration increases by

further 5%

by ®10% over 2
months

spend (G2/G3); redirect 100% focus
to product stability.

Lead-to- 15.6% Drops below Drops below 9% Tier 2 PAUSE: Audit lead quality
Close Rate 12% for 45 days from PR agency; pivot messaging
or replace agency.

CAC 8D Exceeds 12 Exceeds 16 Tier 2 PAUSE: Halve PR spend,;

Payback months months review organic SEO conversions

(PR) vs paid channels.

Partner (@] @® 10 partners @ 5 active Tier 3 ABORT: Reassess Channel

Activation by Month 5 partners by Manager role and partner value
Month 6 proposition; pivot to direct sales.

Cash Burn $87k/mo Exceeds Exceeds Tier 3 ABORT: Immediate freeze

Rate $110k/mo $125k/mo on new marketing hires and

external agency spend; preserve
Series B runway.
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Financial Foundation

Summary

Copcen occupies a highly strategic but increasingly precarious position in the Australian SME fintech
landscape. Having successfully democratised virtual cards and integrated expense management for
the 1-50 employee segment, the business validated its market fit by securing a $5 million Series A in
August 2023. This capital injection fuelled rapid historical top-line growth, pushing revenue from $2.78M
to $3.84M (+37.8% YoY). The gross profit margin remains healthy at 63.3%, reflecting the inherent scala-
bility of the platform’'s core infrastructure. However, the business is currently operating at a net loss of
$1.04M (-27.3% margin) with an $87k monthly burn rate—a deliberate strategic posture for a venture-
backed scaling entity, but one that demands an unimpeded trajectory toward Series B readiness within
the next 6 to 9 months.

That trajectory is currently stalled. After reaching a peak Monthly Recurring Revenue (MRR) of $333k in
December 2024, growth has plateaued, contracting slightly to $320k. This plateau is not a top-of-funnel
failure, but a "Leaky bucket" crisis driven by a 25% deterioration in customer retention and underlying
technical debt. At an Average Revenue Per Account (ARPA) of approximately $792, adding new clients
while shedding existing ones forces the business into an exhausting acquisition treadmill that heavily
degrades the lifetime value to customer acquisition cost (LTV:CAC) ratio. To justify a successful Series B
raise and secure the required valuation uplift, the financial strategy must urgently pivot from uncon-
strained acquisition to unit economic repair. The immediate imperative is to plug the revenue leakage,
recalibrate capital allocation away from inefficient outbound marketing, and build a highly predictable,
mathematically sound growth engine that balances velocity with operational sustainability.
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Financial Foundation (continued)

# INSIGHT

1 MRR Contraction Obscures Acquisition Effort: Despite ongoing sales activity, MRR has declined 3.9% from its
$333k peak to $320k. At an estimated ARPA of ~$792 across 404 active clients, the business is
churning approximately $7,700 to $8,000 in MRR monthly—wiping out the $5,544 in new MRR
generated from 7 monthly closes.

2 Pipeline Data Discrepancy Signals Operational Friction: Two key stakeholders reported conflicting pipeline
metrics (45 leads /| 7 closes vs. 55 leads / 4 closes). While the financial model utilises the most recent
45/7 data (15.6% conversion), the existence of this discrepancy reveals a lack of single-source-of-
truth revenue reporting, presenting a red flag for institutional investors in a Series B due diligence
process.

3 Capital Allocation Misalignment: The business is heavily investing in outbound marketing agencies (which
yielded "Zero results") while neglecting the organic, high-converting channels (Xero/MYOB
partnerships and PR) that historically drove the most capital-efficient growth during the Series A
cycle.

4 Runway Reality Requires Urgent Unit Economic Repair: At an $87k monthly burn rate against $2.22M in YTD
total assets (assuming a significant portion is Series A cash equivalents), the business possesses
approximately 18 to 22 months of gross theoretical runway. However, the 6-9 month Series B
timeline requires improved retention metrics immediately, as institutional capital will not fund a high-
churn SaaS/fintech hybrid in the current macroeconomic climate.

5 Founder Compensation Constraint: The founders are drawing minimal $60k salaries to preserve runway.
While noble, this is personally unsustainable in a high-cost market like Melbourne and creates hidden
personal ambition risk that could force premature, sub-optimal capital decisions if personal financial
pressure mounts.

[S) Valuation Disconnect Risk: The client's stated forecast projects $4.52M in revenue (+17.7%), while their
longer-term goals project an aggressive jump to $7.56M in Year 2. A Series B valuation at a standard
5-7x ARR multiple demands the latter trajectory, but the current churn rate mathematically caps the
business near the former, creating a severe valuation gap.

Part A: Financial Trend Analysis

The historical and current financial trends outline the classic lifecycle of an early-stage, venture-funded
fintech grappling with its first major operational ceiling. Two years ago, Copcen generated $2.78M in full-
year revenue with a net loss of $618k. The injection of Series A capital catalysed significant expansion,
driving Last Year's revenue to $3.84M—a robust 37.8% year-over-year increase. Concurrently, Gross
Profit expanded by 38.5% to $2.42M, holding steady at a highly defensible 63.3% margin. This indicates
that the core delivery mechanics (the margin on credit card fees and subscription access) scale effi-
ciently without proportionate direct cost increases.

However, the present state reveals severe friction. The current monthly run rate has plateaued at $320k
MRR, a 3.9% contraction from the December 2024 peak of $333k. Net losses expanded last year to
$1.04M (-27.3% net margin), reflecting the heavy operational expenditure required to build the team to
20 staff, fund marketing initiatives, and maintain compliance and security infrastructure. The balance
sheet reflects this reality: YTD Total Assets stand at $2.22M against YTD Total Equity of -$812k, demon-
strating the accumulated deficit intrinsic to scaling software platforms. The $87k monthly burn rate is en-
tirely manageable within this asset base, providing a comfortable runway if operations were steady, but
the degradation of customer retention by 25% fundamentally alters the outlook.
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Financial Foundation (continued)

Looking forward, the directional trajectory is highly sensitive to the retention variable. If the business
maintains its current 45 leads and 7 closes per month, it adds approximately $66,500 in annualized re-
curring revenue (ARR) each month. However, if the current churn rate persists, the business will bleed
an equivalent or greater amount of ARR simultaneously, locking the business into a stagnant $3.8M -
$4.0M revenue band. A +/- 10% sensitivity shift in churn determines whether the business grows organi-
cally to the client's $4.52M target, or contracts further.

From a business value perspective, headline figures suggest an Enterprise Value (EV) heavily depen-
dent on growth momentum. At the current distressed trajectory with flat growth and high churn, a con-
servative 3x to 4x ARR multiple yields a headline EV of approximately $11.5M to $15M. However, if the re-
tention leak is plugged and the business returns to a Series B-ready growth curve (aiming for the $7.5M
target), a 6x to 8x multiple could support a $45M+ valuation. Detailed methodology, comparable trans-
actions, and multiple analysis for these figures are strictly deferred to Valuation Analysis.

Part B: Diagnosis and Root Cause Analysis

Diagnosing the plateau requires looking beneath the revenue line into the structural unit economics and
cross-pillar dependencies that drive Saas and fintech valuations.

Root Cause 1: Technical Debt Constraining Velocity and Driving Churn The single largest drain on financial perfor-
mance is the 25% deterioration in retention, directly linked in the interview data to "Technical debt chal-
lenges that are constraining development velocity" and bugs surrounding integrations (e.qg., "Fails in sta-
bility re Xero integration"). Financially, churn is devastating: acquiring 7 new clients a month at $792
ARPA while losing © to 10 clients equates to a negative return on sales and marketing expenditure.

Cross-pillar impact: This connects directly to Essential Infrastructure and People (the technology team's ca-
pacity vs. the founder being "Dragged into product").

Directional Math: Recovering retention to historical baselines saves approximately $3,000 to $4,000 in lost
MRR per month, equating to $48,000 in retained ARR monthly, compounding to over $500k in saved
revenue across a 12-month period.

Decision: Defer immediate heavy financial investment in top-of-funnel marketing until the Business
Optimisation and Technology pillars resolve the technical debt. Once stable, transition to PURSUE for
retention campaigns.

Root Cause 2: Misallocation of Marketing Capital The business is burning cash on ineffective channels. The data
explicitly states that engaging an outsourced outbound agency resulted in "Zero results" and that
"Leads are not coming in to increase and counter churn." Conversely, PR, thought leadership, and or-
ganic Series A momentum historically drove massive lead flow. Continuing to fund broken outbound
channels accelerates the $87k burn rate without yielding a return on investment (ROI).

Cross-pillar impact: Connects to Market and Client (channel strategy) and Strategy (go-to-market
alignment).

Directional Math: Redirecting a hypothetical $15,000/month from failed outbound agencies into organic
partnerships (Accountants/Xero ecosystem) effectively extends the operational runway by reducing
blended CAC, improving the LTV:CAC ratio by an estimated 30-40%.

Decision: Pursue an immediate audit and reallocation of all customer acquisition expenditures.

Root Cause 3: Fragmented Revenue Intelligence The discrepancy between team members reporting 45 leads /
7 closes versus 55 leads / 4 closes highlights a critical immaturity in the revenue intelligence systems.
Institutional Series B investors require pristine cohort analysis, net revenue retention (NRR), and CAC
payback metrics. The inability of the leadership team to align on fundamental pipeline figures presents a
severe due diligence risk.

Cross-pillar impact: Connects to Management and Succession (leadership alignment) and Essential
Infrastructure (CRM and data hygiene).
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Financial Foundation (continued)

Directional Math: Unquantifiable in immediate P&L terms, but poses a multi-million dollar valuation discount
risk during institutional due diligence if growth metrics cannot be audited and verified.

Decision: Pursue the implementation of a single-source-of-truth financial and CRM reporting dashboard.

Part C: Profit Growth Levers

To reverse the MRR contraction and build a robust case for Series B capital, we must sequence specific
profit and growth levers designed to repair unit economics.

Lever O — Eliminate Waste: Sever Inefficient CAC Spend The most immediate lever to protect the $87k burn rate is
cutting non-performing marketing expenditures. The outsourced lead generation must be stopped.
Every dollar spent on a channel with "Zero results" is a dollar stolen from engineering bandwidth or
runway.

Directional Math: Halting an estimated $10k-$15k monthly spend on poor outbound channels directly re-
duces the burn rate by 11-17%, extending runway without impacting current functional lead flow.

Decision: Pursue immediate cost reduction on unproven external lead generation.

Lever 1 — Price: Monetisation of the Integration Ecosystem Currently, Copcen operates on a mix of subscription
fees and transaction/interchange margins. The business claims to "Save businesses 5%." There is signif-
icant pricing power latent in the Al-driven approval workflows and Xero integrations, provided the tech
debt is resolved.

Directional Math: Once stability is achieved, implementing a modest 8-10% price increase on SaaS sub-
scription tiers for clients heavily utilising the Al features could yield an immediate $25k-$30k in virtually
pure-profit MRR uplift across the 404-client base, assuming a standard 2-3% price-elasticity churn.

Decision: Defer until the Xero integration bugs and technical debt are demonstrably resolved. Executing a
price increase during a period of high product frustration will catastrophically accelerate churn.

Lever 2 — Volume: Partnership-Led Acquisition With 45 leads and 7 closes (15.6% conversion), the sales engine
is functional but starved of high-intent volume. The questionnaire data clearly identifies "Strategic part-
nerships and ecosystem relationships" (e.g., Accountants and Bookkeepers) as untapped goldmines.

Directional Math: Shifting to a partnership model where one accounting firm brings 5-10 of their SME
clients onto the platform fundamentally changes the unit economics. Increasing leads from 45 to 90
through partnerships, even at a conservative 12% conversion rate, yields 10.8 closes per month, gener-
ating over $8,500 in new MRR monthly at a fraction of outbound CAC.

Decision: Pursue shifting volume generation to channel partnerships.

Lever 3 — Cost Structure: Strategic Burn Management The current YTD assets and $87k burn rate allow for ag-
gressive scaling, but only if that scale yields retained revenue. The cost structure must be rebalanced to
heavily favour product/engineering (to fix the tech debt) and customer success (to arrest churn) over ex-
perimental top-of-funnel marketing.

Directional Math: Reallocating 20% of the sales/marketing budget to engineering and customer success
does not change the net burn rate, but fundamentally alters the LTV curve, mathematically justifying the

Series B narrative.

Decision: Pursue budget reallocation toward retention and platform stability.
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Financial Foundation (continued)

Part D: 12-Month Trajectory

The following strategic-level scenarios project Copcen's trajectory over the next 12 months based on
the activation of the PURSUE levers identified above. (Detailed month-by-month financial models and
Monte Carlo distributions are deferred to Financial &§ Monte Carlo Analysis).

« Status Quo: If the business continues its current trajectory without addressing technical debt or
marketing misallocation, the 25% churn deterioration will compound. New MRR added (7 closes) will
be consistently offset by customer losses. The business will likely end the 12-month period with MRR
stuck around $310k to $330k, while the $87k monthly burn steadily depletes the Series A cash
reserves. This scenario renders a successful Series B raise highly improbable.

« Conservative: This optimise-first approach severely restricts new marketing spend, effectively cutting
the burn rate to ~$70k/month. The focus is entirely on resolving technical debt and stopping churn.
Growth is slow, relying only on organic word-of-mouth. By Month 12, MRR slowly creeps back to
$345k. While safe, this long ramp may not demonstrate the velocity required by institutional venture
capital, though it preserves cash.

« Moderate Pace (Recommended): This track balances risk and reward by parallel processing retention fixes
and channel partnerships. Wasteful outbound spend is cut, but reallocated into accountant
partnership incentives and customer success. The churn leak is plugged by Month 4, allowing the 7-
10 monthly closes to stack cumulatively. By Month 12, MRR breaks the $400k barrier (approaching
$4.8M ARR). The burn rate is maintained at $85k-$90k, but the unit economics are undeniably
repaired, presenting a pristine narrative for a Series B raise.

+ Accelerated: A growth-first variant assumes the technical debt is resolved within 60 days, followed by
aggressive capital deployment into the channel partnership strategy. Leads scale to 100+ per
month. The burn rate increases to $120k/month as new partnership managers are hired. MRR
targets $450k+ by Month 12. This requires high risk tolerance and absolute execution precision.

« Goal-Aligned (Advisor Targets): The client has stated a Year 1 revenue target of $5.2M (+35.9% vs Last
Year). Given the current $3.84M run rate and the immediate necessity to pause growth to fix churn,
this target carries an lis_capped flag. Achieving this would require adding over $115k in net new MRR
within 12 months, which is mathematically unfeasible while simultaneously repairing a 25% churn
spike without blowing out the burn rate to dangerous levels.

Stop-loss gates must be monitored quarterly. If MRR drops below $310k at the end of Quarter 1 despite
interventions, the Accelerated and Moderate tracks must be aborted in favour of severe Conservative
cost-cutting.

Part E: 36-Month Trajectory

Extending the strategic view to 36 months transitions the narrative from survival/Series B readiness to
market dominance and potential exit optionality.

In the Status Quo extension, the compounding cost of inaction is fatal. A SaaS business that cannot retain
customers eventually exhausts its total addressable market (TAM) of early adopters. The cash reserves
would run critically low by Month 24, forcing a down-round, distressed sale, or administration.

Under the Moderate Pace extension, successfully raising $10M-$15M in Series B capital at the end of Year 1
fundamentally changes the balance sheet. Years 2 and 3 focus on scaling the established partnership
channels across Australia and into New Zealand. However, long-horizon constraints will emerge: the 1-
50 employee SME market is finite, and growth rate decay will naturally set in as market saturation ap-
proaches. By Month 36, the business should be targeting $10M+ in ARR. At this scale, the business tran-
sitions from a venture-growth profile to an M&A target for major accounting platforms (e.qg., Xero) or in-
cumbent banks seeking to capture the SME spend management space. Headline business value trajec-
tory under this track points toward a highly lucrative exit optionality (detailed valuation methodology be-
longs in Valuation Analysis).
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Financial Foundation (continued)

Part F: Capital Allocation and Runway Planning

Because Copcen is a venture-funded, pre-profit entity, traditional profit allocation is substituted with
strategic capital allocation and runway management. Every dollar of the $87k monthly burn must be
ruthlessly interrogated against three wealth and value dimensions:

1. Cash Flow Dimension (Runway & Founder Draw): The YTD asset base provides an estimated 18-22 months
of runway at the current burn. However, founders Stephen and Cam are taking minimal $60k
salaries. This is an unsustainable personal constraint. Pursue an immediate restructuring of founder
compensation to $120k-$150k each. The additional $10k-$15k monthly burn is a necessary
investment in leadership stability; distracted or financially stressed founders are a severe risk to
Series B execution.

2. Capital Deployment (Reinvestment): The allocation of growth capital must shift from top-of-funnel
acquisition to retention infrastructure. Pursue the reallocation of defunct outbound marketing budgets
directly into hiring a Senior Customer Success Manager and dedicating engineering sprint time
entirely to resolving Xero integration stability.

3. Business Value (Enterprise Value Expansion): Institutional valuation multiples are driven by NRR (Net
Revenue Retention) and gross margins. Investments in Al approval workflows and seamless API

integrations directly enhance EV. Defer any capital allocation toward geographic expansion (e.g., New
Zealand) until Australian NRR exceeds 100% (negative churn). Detailed quantified valuation levers
are housed in Valuation Analysis.

Part G: The Thesis

lteration 1 — Foundation: Copcen's strategic financial position is currently Moderate but carrying critical un-
derlying fragility. The business boasts a strong product-market fit, validated by a Series A raise, robust
gross margins (63.3%), and an impressive initial revenue ramp to a $3.84M run rate. However, the pri-
mary strategic constraint identified in Part B—a 25% deterioration in retention driven by technical debt—
has flatlined MRR at $320k. The recommended strategic growth pathway is the Moderate Pace sce-
nario, which decisively shifts focus from unconstrained acquisition to unit economic repair, prioritising
retention and channel partnerships over wasteful outbound marketing. By realigning capital allocation
to support product stability and modest founder salary adjustments, the business can secure the run-
way necessary to execute this pivot.

lteration 2 — Completion: The strategic risk of the Status Quo is existential; attempting to raise a Series B on
a flatlining revenue curve with spiking churn will result in either a rejected raise or a punitive down-
round. Execution priorities for Quarter 1 must violently focus on plugging the revenue leak: halting failing
marketing spend, stabilising the Xero integrations, and establishing a single-source-of-truth for pipeline
data. Confidence in this turnaround is high, provided the founders can resist the temptation to chase
vanity top-of-funnel metrics and instead focus on the unglamorous work of retention engineering. The
strategic recommendation is to prepare the financial narrative for Series B not as a "Hyper-growth ac-
quiisition machine," but as a "Highly sticky, capital-efficient SME ecosystem." (Headline valuation context
for this state suggests 6x-8x ARR; Valuation Analysis owns the detailed multiple calculations).

lteration 3 — Closure: Revenue is vanity, profit is sanity, but retention is survival. Copcen must temporarily
sacrifice the pursuit of top-line vanity metrics to rebuild the structural integrity of its platform. By sealing
the leaky bucket, the business will transform its current cash burn from a holding pattern into a powerful
engine for compounding enterprise value, bridging the gap to a successful Series B and beyond.
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Financial Foundation (continued)

Part H: Wave-Based Financial Improvement Roadmap

The following roadmap operationalises the Moderate Pace scenario. It is sequenced to stop immediate
cash wastage, repair the foundation, and then predictably scale.

e Sprint O (Weeks 1-4): Immediate Cash and Metric Triage

« Tactics: Sever all outsourced outbound marketing contracts immediately (Lever O). Implement an
immediate freeze on new marketing experiments. Consolidate pipeline data between the founders
to establish a single source of truth for leads and conversion rates.

« Directional Math: Recoups ~$10k-$15k per month in wasted burn.

« GO/NO-GO Gate: Pipeline data discrepancy must be resolved before proceeding.

¢ Stop-Loss: If cash dips below required covenants, execute emergency draw-down protocols.
« Wave 1-2 (Months 2-6): Foundation Repair and Retention Engineering

« Tactics: Reallocate saved marketing capital to engineering sprint bonuses or contract QA to squash
Xero integration bugs. Deploy a formalised Customer Success outreach program for the 404 active
clients to arrest the 25% churn spike. Adjust founder salaries to sustainable levels.

« Directional Math: Burn rate holds steady at ~$90k/mo, but churn drops, recovering ~$4,000 in lost MRR
monthly.

« GO/NO-GO Gate: Must achieve two consecutive months of flat or positive net MRR growth before
unlocking Wave 3.

« Wave 3-4 (Months 7-12): Growth Enablement and Series B Readiness

« Tactics: Launch the Accountant/Bookkeeper channel partnership model (Lever 2). Prepare pristine
financial datarooms (NRR, CAC, LTV metrics) for Series B due diligence.

« Directional Math: Partnership leads scale to 80+/month, driving MRR past the $400k threshold.
« GO/NO-GO Gate: Series B term sheets drafted.
e Year 2-3 Waves:

¢ Tactics: DEFER-to-PURSUE transition: Implement the 8-10% price increase on subscription tiers once
the platform is 100% stable and Al features are widely adopted (Lever 1). Explore New Zealand
geographic expansion using Series B capital.
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Financial Foundation (continued)

Roadmap Rationale: This sequenced approach acknowledges that growth capital poured into a defective
retention funnel is functionally destroyed. By forcing a pause on top-of-funnel aggression in Sprint O
and Wave 1, the business gives its engineering and operational teams the breathing room to fix the core
product experience. Once retention is stabilised, the mathematical yield of every new customer ac-
quired in Wave 3 increases exponentially. This sequenced discipline is exactly what institutional in-
vestors look for in a Series B leadership team.

Quarterly Review Protocol: The leadership team must conduct a formal financial and unit economic review at
the close of each quarter. This review will specifically measure Net Revenue Retention (NRR), Customer
Acquisition Cost (CAC) payback periods, and the lead-to-close conversion rate of the new partnership
channels against the historical 15.6% baseline.

Summary Projection Table (Moderate Pace Scenario)

WAVE MRR TARGET MONTHLY BURN CASH POSITION IMPACT HEADLINE BUSINESS VALUE

Sprint O (M1) $320k (Flat) -$75k Stabilised Defensive / Distressed
(Optimised)

Wave 1-2 (M2- $345k -$90k Planned Stabilising

M6&) (Recovering) Drawdown

Wave 3-4 (M7- $405k+ (Scaling) -$95k (Scaling) Ready for Series Series B Ready

12) B (Premium)

TRACK WHAT IT MEANS

Status Quo

Strategy-Conservative

Goal-Aligned (Advisor Targets)

The Analyst Projections —
Moderate Pace

The Analyst Projections —
Accelerated

Organic decay; no investment; root causes unaddressed.

Low-risk growth; reduced investment versus advisor target; long
ramp.

Hit advisor's stated targets; full investment; carries is_capped flag if
target unrealistic.

Model recommends; balanced risk/reward.

Aggressive variant for clients with capital and risk tolerance.

@® Valuation Analysis owns the detailed business-value analysis. Headline directional figures appear in
this section; methodology, comparable transactions, multiple analysis, and quantified value-enhance-
ment modelling are in VValuation Analysis. @
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DIMENSION HEADLINE (STRATEGIC LEVEL) DETAIL

Current baseline valuation ~$11M - $15M at current trajectory see Valuation Analysis
§valuation_baseline

Value-enhancement levers $20M+ uplift over 12 months see Valuation Analysis

(recommended track) §value_levers

Exit optionality Acquirer profile: Major see Valuation Analysis
Accounting/Banking software §exit_optionality

The Financial Foundation reveals a business at a highly sensitive inflection point. Copcen possesses the
raw top-line scale and gross margin profile of a formidable fintech player, but its immediate growth has
been suffocated by a leaky bucket of customer churn and misaligned marketing expenditures. The ab-
solute priority over the next 90 days is not unbridled expansion, but rigorous unit economic repair.

The recommendations sequence this repair flawlessly: first, stop the bleeding by halting wasteful out-
bound spend and unifying data reporting (F1 and F2). Second, ensure the leadership team has the per-
sonal runway to execute without distraction (F3). Third, once the foundation is mathematically sound
and the product is stable, activate pricing levers and prepare the overarching narrative for institutional
markets (F4 and F5).

This financial stabilisation creates the undeniable proof points required for the strategic vision outlined
in the subsequent sections: securing Series B capital and executing a calculated expansion into broad-
er APAC markets. However, those lucrative horizons only become viable once the Australian engine is
proven to be structurally sound, highly retentive, and relentlessly capital-efficient.
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Financial Foundation (continued)

Financial Outlook — Five Trajectories

The Financial Analysis chapter models five trajectories the business could take. Operational definitions
below; full per-track distributions, switch-points, and the recommended track in Financial Analysis.

TRACK WHAT IT MEANS DETAIL
Status Quo Organic decay; no investment; churn unchecked. see Financial
Analysis

§scenario_landscape

Strategy-Conservative Low-risk growth; reduced investment versus see Financial
adyvisor target, long ramp. Analysis
§scenario_landscape

Goal-Aligned (Advisor Targets) Hit advisor's stated targets; full investment; carries see Financial
is_capped flag if target unrealistic. Analysis

§scenario_landscape

The Analyst Projections — Moderate What our model recommends; balanced see Financial
Pace risk/reward. Analysis
§scenario_landscape

The Analyst Projections — Aggressive variant for clients with capital + risk see Financial
Accelerated tolerance. Analysis
§scenario_landscape

Recommended track and the 90-day plan: see Financial Analysis §strategic_action_plan. Per-track Monte Carlo
distributions and switch-point analysis: see Financial Analysis §probabilistic_outcomes.

Recommendations

F1. Audit and Reallocate Customer Acquisition Cost (CAC)

Stop all financial leakage associated with underperforming marketing channels immediately. The busi-
ness is currently burning vital runway on outsourced outbound agencies that have yielded no tangible
results, while organic and partnership channels are neglected. This initiative requires a forensic audit of
the last 90 days of marketing spend, mapping every dollar to generated MRR, and ruthlessly cutting
channels with a negative ROI. The recouped capital will be preserved for runway or dynamically re-
allocated to product engineering to solve retention-killing technical debt.

Owner: Cam Bleur (CEO) - Timeline: Week 1-2: Conduct financial audit. Week 3: Terminate underperforming

contracts. Month 2-3: Reallocate capital to engineering/product bonuses. - Target: Reduce marketing burn
by $10,000 to $15,000 monthly, improving runway without impacting high-converting lead flow.

F2. Establish Single-Source-of-Truth Revenue Data

Eliminate the dangerous discrepancy in pipeline reporting across the leadership team. Institutional in-
vestors performing Series B due diligence will severely discount the business valuation if core metrics
(leads, closes, churn) cannot be consistently verified. This initiative involves standardising the CRM and
financial reporting tools so that every stakeholder has access to an identical, real-time dashboard dis-
playing MRR, NRR, churn rate, and CAC.

Owner: Stephen Ants (CTO) &§ Cam Bleur (CEO) - Timeline: Month 1. Select/audit CRM dashboards. Month 2:

Train team on mandatory data entry protocols. Month 3+: Weekly executive review. ' Target: 100% align-
ment on pipeline data (eliminating the 45/7 vs 55/4 discrepancy) by the end of Month 2, ensuring audit-
ready data for investors.
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Financial Foundation (continued)

F3. Restructure Founder Compensation

Adjust founder compensation from the current $60k to a personally sustainable level. While operating
lean is expected in venture-backed businesses, severe personal financial stress creates a high risk of
burnout or forced, sub-optimal short-term decision making. This adjustment ensures the leadership
team is mentally and financially stable enough to navigate the high-pressure 6-9 month sprint toward a
Series B raise.

Owner: Board of Directors /| Key Investors (TechVentures Capital) - Timeline: Week 1-4: Model cash flow im-
pact of salary adjustments. Month 2: Implement revised payroll structure. - Target: Increase founder
salaries to $120k-$150k each, absorbing an additional ~$10k-$15k monthly burn, completely offset by the
savings from F1.

F4. Model and Execute Subscription Price Optimisation

Capture the latent pricing power of the platform’'s Al workflows and proprietary integrations, but strictly
sequence this *after* product stability is achieved. Raising prices while clients are experiencing integra-
tion bugs will catastrophically accelerate the 25% churn rate. Once the technical debt is cleared, this ini-
tiative models a tiered pricing structure that monetises power-users while maintaining an accessible
entry point for new SMEs.

Owner: Cam Bleur (CEO) - Timeline: Months 1-5: DEFER (focus on tech stability). Month 6: Model pricing tiers.
Month 7: Communicate changes. Month 8: Enact adjustments. - Target: Generate an 8-10% uplift in aver-
age MRR per user ($25k+ monthly total) with less than 3% price-elasticity churn.

F5. Engineer Financial Narrative for Series B Data Room

Transition the company's financial framing from a "growth-at-all-costs startup" to a "highly predictable,
unit-economic-positive scaling machine." This involves packaging the financial outcomes of F1-F4 into a
pristine data room that clearly highlights LTV:CAC ratios, cohort retention improvements, and the scala-
bility of the partnership-led acquisition model. This is the culmination of the financial strateqgy, directly
targeting a premium valuation muiltiple.

Owner: Cam Bleur (CEO) alongside external financial advisors * Timeline: Month &: Initial data room frame-
work. Month 7-8: Populate with stabilised NRR data. Month 9: Go-to-market for Series B. - Target:
Successfully raise targeted Series B capital at a 6x-8x ARR valuation multiple based on repaired unit
economics.

This financial stabilisation creates the undeniable proof points required for the strategic vision outlined
in the subsequent sections: securing Series B capital and executing a calculated expansion into broad-
er APAC markets. However, those lucrative horizons only become viable once the Australian engine is
proven to be structurally sound, highly retentive, and relentlessly capital-efficient.
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Stop-Loss Framework

The following framework establishes explicit financial boundaries to protect the runway and Series B vi-
ability. If these triggers are hit, the business must immediately pivot its operational posture.

METRIC CURRENT WARNING STOP-LOSS ACTION IF TRIGGERED

THRESHOLD TRIGGER
Monthly $320k Drops Drops Abort new hires; freeze all non-essential
Recurring below $315k below marketing; shift 100% of executive time
Revenue (MRR) $305k to retention.
Monthly Cash -$87k Exceeds Exceeds Pause discretionary tech stack
Burn Rate -$95k -$110k upgrades; audit recent spend; reduce

contractor hours.

Pipeline 15.6% Drops Drops Monitor lead quality; if sustained for 4
Conversion Rate below 12% below 9% weeks, overhaul partnership incentive
structures and revise targeting.

Net Revenue Deteriorating Negative @®5% MRR Abort all acquisition efforts; deploy 'All-

Retention (NRR) net growth churn/mo hands-on-deck' customer success
triage to save at-risk accounts.
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Business Components

Summary

Copcen has reached a critical operational inflection point, transitioning from early-stage product-market
fit to the operational maturity required for Series B scaling. While the platform has successfully democ-
ratised expense management for over 400 SMEs, the operational architecture supporting it is showing
significant strain under current volumes. The recent plateau in Monthly Recurring Revenue (MRR)
around $320k, combined with a 25% deterioration in customer retention and a high monthly burn rate
of $87k, signals that the highly personalised, founder-led processes that drove initial success are now
acting as bottlenecks. To restore momentum, Copcen must decouple revenue growth from headcount
and founder bandwidth by aggressively resolving technical debt, leveraging Al for scalable client on-
boarding, and standardising core delivery mechanisms.

# INSIGHT

1 The current pipeline yields 45 leads and 7 closes per month (15.6% conversion); the fact that internal
respondents reported conflicting figures (55 leads / 4 closes) highlights a critical lack of single-
source-of-truth CRM visibility.

2 Technical debt is severely constraining development velocity, slowing the release of critical features
and integrations that directly combat the 25% retention deterioration.

3 The highly "Hands-on" onboarding approach for new SME clients is fundamentally unscalable, acting
as a direct margin-dilutive bottleneck as client acquiisition volumes increase.

4 Founder entanglement in daily operations is acute, with the CEO actively drawn into product
management instead of focusing on strategic growth and the upcoming Series B capital raise.

5 Al and automation opportunities are underutilised in internal processes; while the product features Al
for clients, internal engineering and onboarding workflows remain heavily manual.

Analysis

The operational assessment of Copcen reveals a workforce of 20 employees operating with the pas-
sion and agility of a startup, but lacking the systematic predictability expected by institutional investors
at the Series B horizon. The business has successfully validated its core offering—a virtual credit card
and spend management platform for SMEs—but the underlying processes delivering this value have
not evolved at the same pace. The resulting operational friction manifests as technical debt, fragmented
data visibility, and an over-reliance on the founders for both strategic direction and tactical execution.
Addressing these gaps requires a deliberate shift fromm ad-hoc problem solving to engineered opera-
tional excellence.
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Business Components (continued)

Part A: Operational Assessment

Copcen's current operational maturity is heavily bifurcated. Systems that are externally facing or heavily
regulated (such as financial compliance, SOC 2, and Visa integrations) are robust and systemised.

Conversely, internal business processes—particularly customer onboarding, pipeline tracking, and de-
velopment workflow—remain in a state of partial documentation and ad-hoc execution. This imbalance
creates a fragile operational core where high-stakes activities are dependent on specific individuals
rather than resilient systems.

Process Maturity by Core Function

FUNCTION CURRENT STATUS OWNERSHIP MATURITY ASSESSMENT

Sales & Ad-hoc tracking; disjointed visibility CEO/ Ad-hoc. Lacks a unified reporting

Pipeline leading to conflicting internal Growth architecture, creating blind spots
reporting on lead volumes and Team in CAC and conversion metrics.
conversions.

Client Highly manual, "Hands-on" account Support/ Documented but Unscalable. The

Onboarding management for a product that Founders process is understood but relies
should trend toward self-serve or on human intervention, limiting
product-led growth (PLG). capacity.

Product Constrained by technical debt; CTO Standardised but Inefficient. Workflows

Development release cycles are slowing down (Stephen exist, but legacy codebase issues
despite a highly capable engineering Ants) force constant rework and slow

Financial &
Compliance

team.

Strong zero-trust security philosophy,
SOC 2 compliance, and API-driven
core banking integrations.

Part B: Operational Efficiency Analysis

Founders /
External

throughput.

Optimised. Regulatory
requirements have forced high
maturity and systemisation in this
specific area.

Efficiency gaps at Copcen are currently bleeding capacity and capital, primarily through extended cycle
times in product development and manual effort in customer acquisition. The most severe gap is the
technical debt slowing feature releases, which forces the engineering team into a reactive posture.
Secondly, the bespoke nature of the client onboarding process consumes disproportionate support
hours for an SME segment that typically demands low-touch, high-velocity implementation.

Mapped Tactics for Efficiency Improvement
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Business Components (continued)

UNDERLYING GAP TACTIC CURRENT STATE EFFORT DECISION
TO
IMPACT

Slow feature Al-Augmented QA & Coding Codebase is Low / Pursue
releases due to Implement Al coding assistants complex, testing High
technical debt (e.qg., GitHub Copilot) and involves manual

automated QA agents to delays.

accelerate testing and

refactoring.
Manual, high- Zero-Touch Onboarding Flow Deploy "Hands-on" manual Med / Pursue
touch SME client automated KYC/AML setup per client. High
onboarding verification and Al-driven

onboarding workflows to

eliminate human touchpoints.
Conflicting Unified Revenue Dashboard Fragmented data Low / Pursue
pipeline visibility Consolidate all marketing, sales, (45/7 vs 55/4 Med

and churn data into a single discrepancy).

automated CRM dashboard.
CEO trapped in Product Owner Delegation Hire or CEO actively Med / Defer (Requires
daily product elevate a dedicated Product managing product High capital
management Manager to assume daily sprint details. clearance from

execution from the CEO. Finance)

Impact Model: Al-Augmented Development & Onboarding Automation
SCENARIO EFFICIENCY COST REDUCTION CAPACITY IMPACT PAYBACK
GAIN
Conservative 40 hrs/week $45,000/year +15% engineering throughput 4
months

Moderate 80 hrs/week $90,000/year +25% eng throughput, +50% onboarding 3

Pace cap months

Accelerated 120 $145,000/year +40% eng throughput, 100% self-serve 2
hrs/week months

Part C: Waste Elimination and Streamlining

Waste within Copcen is primarily categorised as "Rework" and "Waiting time." The engineering team is
performing rework due to technical debt and stability issues (e.qg., the noted Xero integration stability
fail). The leadership team is generating waiting time, as the "Leadership Bottleneck" forces the broader
team of 20 to wait for executive availability before advancing strategic initiatives or product decisions.

Streamlining Opportunities (Ranked by Effort-to-Impact)
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1. Eliminate Conflicting Data Silos (Quick Win - PURSUE): Establish a firm rule that the CRM is the sole source of
truth. The fact that the business cannot internally agree whether they have 45 or 55 leads per
month represents reporting waste and decision-making friction.

2. Automate Xero/MYOB Integration Diagnostics (Quick Win - PURSUE): Implement Al-driven error logging and self-
healing webhooks for accounting integrations to eliminate the manual developer hours currently
spent diagnosing sync failures.

3. Decouple Founders from Approval Workflows (Structural - PURSUE): Standardise the limits and rules for
operational decisions so middle management can execute without waiting for Stephen or Cam,
specifically in routine marketing spend and minor feature adjustments.

4. Transition from Outbound Agencies to Organic Partnerships (Structural - DEFER): Eliminate the waste of
underperforming outsourced outbound lead generation, but defer structural marketing changes to
the Growth pillar.

Part D: Process Standardisation and Documentation

To secure a Series B valuation, Copcen must prove that its intellectual property and operational play-
books reside in institutional systems, not solely in the minds of the founders. Currently, the documenta-
tion mMmaturity is partial. Processes related to security (SOC 2, ISO) are excellent, but day-to-day commer-
cial and operational workflows lack standardisation, making new hire onboarding and task delegation
highly inefficient.

Prioritised Documentation Plan

« Engineering Runbooks (PURSUE): Document incident response, integration troubleshooting (especially
Xero/MYOB), and deployment protocols. This reduces the dependency on the CTO for daily technical
firefighting.

o Customer Success & Churn Recovery Playbook (PURSUE): With retention dropping 25%, standardising the
exact steps, scripts, and commercial levers used to save an at-risk client is a critical PO priority.

« Sales Qualification Matrix (PURSUE): Document exact criteria for the 45 incoming leads to ensure the 7
closed deals represent ideal, high-LTV clients rather than high-churn risks.

o Full Enterprise Architecture Mapping (STOP): Over-documenting the entire business architecture at 20
employees is a distraction. Focus only on documentation that directly enables delegation or protects
revenue.

Part E: Organisational Design and Accountability

Copcen is operating with a "Hub and spoke" accountability model, where Cam and Stephen sit at the
centre of all meaningful decisions. This was necessary at founding but is now the primary constraint on
scaling. Questionnaire data explicitly highlights a "Leadership Bottleneck - Waiting for executive avail-
ability" and notes the CEO is "Getting drawn in and trapped in product."

Accountability must shift from tasks to outcomes. The CTO (Stephen) must transition from lead engineer
to technical architect, holding developers accountable for code quality and sprint velocity rather than
writing the core platform code himself. The CEO (Cam) must completely exit day-to-day product man-
agement to focus on the Series B narrative, enterprise partnerships, and reversing the churn trend. This
requires formalising decision rights so that mid-level team members have the authority to push minor
features, resolve standard client disputes, and execute marketing campaigns without executive sign-off.
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Part F: Operational Excellence Roadmap (12-36 Months)

The following waves sequence the execution of the PURSUE tactics identified in the operational analy-
sis, balancing the need for rapid efficiency gains with the reality of an $87k monthly burn rate and a 20-
person workforce.

Sprint O (Weeks 1-4): Visibility & Quick Wins

¢« Actions: Implement Al coding assistants (GitHub Copilot) across the engineering team to immediately
boost throughput. Consolidate CRM reporting to resolve the 45/7 vs 55/4 pipeline discrepancy,
establishing a single source of truth.

« Expected Outcomes: 10-15% immediate increase in coding velocity; 1T00% agreement on pipeline metrics
across the leadership team.

« Gate Condition (GO): Pipeline data is unified and Al tools are actively generating measurable
engineering time savings.

Wave 1-2 (Months 2-6): The Scalability Engine

e Actions: Deploy the Zero-Touch Onboarding Flow. Replace manual "Hands-on" account setups with
automated KYC and Al-driven client self-serve portals. Document the Customer Success & Churn
Recovery playbook.

« Expected Outcomes: Reduce client onboarding support hours by 70%. Stabilise the 25% retention drop
by standardising the intervention process for at-risk accounts.

« Gate Condition (GO): Onboarding automation successfully processes 80% of new SME clients without
human intervention.

Wave 3-4 (Months 7-12): Structural Delegation & Series B Prep

« Actions: Execute full Product Owner Delegation (transitioning the DEFER tactic to PURSUE once
capital and process stability allow). Cam entirely exits product management. Stephen transitions fully
out of daily code commits.

« Expected Outcomes: Executive bandwidth is cleared for Series B roadshows. The business operates
with predictable, metric-driven sprint cycles independent of founder intervention.

« Cumulative Investment: ~$65,000 (Al tool licensing, workflow software, potential fractional product
management support).

s Projected Cumulative ROI: ~$145,000+ in recovered engineering and support time, plus the strategic

enterprise value of demonstrating a scalable, non-founder-dependent operating model to Series B
investors.

To transition Copcen from a founder-reliant startup to a highly scalable Series B candidate, the busi-
ness Mmust aggressively eliminate operational waste, automate client acquisition workflows, and struc-
turally extract the founders from day-to-day execution. The following initiatives are designed to increase
capacity, reduce unit costs, and repair the operational fractures causing the current revenue plateau.

These four recommendations represent the critical path to unblocking Copcen's operational capacity.
By systematically addressing the technical debt with Al tools (B1) and automating the onboarding
process (B2), the business immediately reduces the friction that is driving up unit costs and slowing
down feature delivery. This structural improvement directly supports the need to stabilise the 25% re-
tention drop, as engineering can refocus on stability and core value rather than manual workarounds.

Simultaneously, locking down the data visibility (B3) and forcing executive delegation (B4) shifts the or-
ganisational posture from reactive management to strategic oversight. Investors at the Series B stage
do not fund founder heroics; they fund predictable, scalable machines. Executing this sequence ensures
that when Copcen goes to market for its next funding round, the operational architecture demonstrates
infinite scalability rather than impending constraint.
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Business Components (continued)

Recommendations

B1. Implement Al-Augmented Engineering & QA Workflows

Address the technical debt slowing feature releases by deploying Al coding assistants (e.qg., GitHub
Copilot) and Al-driven automated testing agents. This will allow the engineering team to refactor legacy
code and push updates significantly faster without requiring additional expensive engineering hires. By
accelerating release cycles, Copcen can more rapidly deploy the features needed to combat the 25%
churn rate.

Owner: Stephen Ants (CTO) - Timeline: Month 1. Tool selection and deployment. Month 2-3: Team training
and integration into CI/CD pipeline. - Target: Increase engineering sprint velocity by 25% and reduce QA
bottleneck time by 15 hours per week.

B2. Develop and Deploy 'Zero-Touch' SME Onboarding

Transition the highly unscalable "nands-on" client onboarding process into a fully automated, product-
led workflow. Integrate Al-driven KYC/AML document verification and automated Xero/MYOB linkage
flows so that standard 1-50 employee SMEs can sign up, get approved, and issue their first virtual card
without any intervention from Copcen support staff.

Owner: Cam Bleur (CEO) /| Head of Operations - Timeline: Month 1-2: Map ideal self-serve flow. Month 3-4:
Build and test automation logic. Month 5: Full launch. - Target: 80% of new clients onboarded with zero
human touch; recovering 30+ support hours per week to redirect toward high-value account
expansion.

B3. Enforce Single-Source Pipeline and Retention Analytics

Eliminate internal reporting discrepancies by enforcing the CRM as the absolute single source of truth
for all pipeline and churn data. The current confusion (reporting both 55/4 and 45/7 funnel metrics) pre-
vents accurate CAC calculation and masks the root causes of the 25% retention drop. Build an auto-
mated dashboard that tracks lead velocity, conversion rates, and churn triggers in real-time.

Owner: Head of Sales/Growth - Timeline: Week 1-2: Audit current CRM usage. Week 3-4: Lock down data
entry rules and build automated executive dashboard. - Target: 100% data alignment across the leader-
ship team; establish accurate baseline metrics for Series B due diligence within 30 days.

B4. Executive Extraction and Decision Delegation Protocol

Structurally remove Cam from daily product management and Stephen from routine code commits to
resolve the "Leadership Bottleneck." Document clear decision-making thresholds (e.qg., spending limits,
standard client dispute resolutions, routine bug prioritisation) that middle management can execute in-
dependently. This is a non-negotiable prerequisite for creating the executive bandwidth required for a
successful Series B raise.

Owner: Founders (Cam Bleur & Stephen Ants) - Timeline: Month 1: Define decision thresholds. Month 2-3:
Run delegation trial with key managers. Month 4+: Complete founder extraction from daily tactical ap-
provals. - Target: Reduce founder involvement in routine operational decisions by 80%, recovering 15+
hours per founder per week for strategic growth activities.

Simultaneously, locking down the data visibility (B3) and forcing executive delegation (B4) shifts the or-
ganisational posture from reactive management to strategic oversight. Investors at the Series B stage
do not fund founder heroics; they fund predictable, scalable machines. Executing this sequence ensures
that when Copcen goes to market for its next funding round, the operational architecture demonstrates
infinite scalability rather than impending constraint.
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Business Components (continued)

Stop-Loss Framework

The following framework establishes strict boundaries for the operational initiatives to ensure that ef-

forts to systemise the business do not inadvertently slow it down or exacerbate the current cash burn.

METRIC

CURRENT

WARNING
THRESHOLD

STOP-LOSS TRIGGER

ACTION IF TRIGGERED

Al Engineering
Adoption

Onboarding
Automation

CRM Data
Integrity

Development
Velocity

O% usage

High manual
touch

Discrepant (45
vs 55)

Slow/Reactive

@ 50% team
adoption after
Month 1

@® 40% zero-
touch by Month 3

Discrepancies
persist past
Week 4

No feature
velocity
improvement
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Zero measurable
velocity increase
by Month 2

Client drop-off in
funnel increases
@®15%

Sales team
abandons CRM
usage

Core system
stability
degrades (bugs
increase)

Monitor/Pause: Pause Al
rollout; audit workflow
blockers; retrain team on
specific use-cases.

Abort: Revert to manual
onboarding for high-value
leads; redesign self-serve
UX based on drop-off data.

Pause: Halt new marketing
spend until tracking is
universally adopted and
accurate.

Abort: Stop new feature
development entirely;
redirect 100% of
engineering to pay down
critical tech debt.



People &
Culture
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People & Culture

Summary

Copcen's organisational architecture has reached a critical inflection point. As the business transitions
from a founder-led startup to a mature, Series B-ready enterprise, the current structure of the 20-per-
son team is creating significant growth bottlenecks. While historical revenue per employee has been
exceptionally strong, the recent plateau at $320k MRR, combined with an $87k monthly burn rate and a
25% deterioration in customer retention, indicates that the existing operational capacity is over-
stretched. The central challenge is a severe founder bottleneck: the CEO is trapped in product manage-
ment rather than driving the revenue engine, and the senior leadership layer lacks the accountability
frameworks required to independently manage scale. The people strategy over the next 6-12 months
must focus strictly on unlocking founder capacity, formalising customer success to stem revenue leak-
age, and building management accountability—all while maintaining capital efficiency ahead of the up-
coming funding round.

# INSIGHT

1 Founder Operational Bottleneck: The CEO is deeply embedded in day-to-day product management,
fundamentally constraining the business’'s ability to drive top-of-funnel growth and manage the 45
leads entering the pipeline each month.

2 Misaligned Commercial Data: Internal respondents disagree on funnel metrics (citing 55 leads/4 closes vs.
45 leads/7 closes). This discrepancy highlights a lack of systematic commercial reporting and
management accountability within the leadership team.

3 Artificial People Economics: The current $87k monthly burn rate is heavily subsidised by the founders
drawing minimal $60k salaries; normalising these wages to market rates will significantly compress
the 19-22 month financial runway.

4 Retention-Driven Culture Strain: The 25% drop in customer retention is creating a "Panicked" operational
culture, shifting the team's posture from proactive innovation to reactive damage control.

5 Siloed Knowledge Systems: While the development team exhibits strong knowledge sharing, the broader
business lacks documented processes, creating severe key-person dependencies and increasing
the risk of operational failure if key staff depart.

[S) Al Implementation Friction: The development team's integration of Al coding tools has paradoxically

slowed feature velocity rather than accelerating it, indicating a capability and workflow integration
gap in the engineering function.
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People & Culture (continued)

Analysis

The transition to scalable operations requires a rigorous assessment of current people economics, ca-
pability gaps, and cultural health. This analysis leverages Copcen's historical financial data, question-
naire responses, and detected Stage priorities to build a sustainable organisational roadmap. The ob-
jective is to decouple revenue growth from founder headcount capacity, establishing a self-sustaining
management layer capable of executing the Series B strategy.

Part A: Current State and People Economics

Copcen's current organisational structure consists of 20 employees, heavily weighted toward engi-
neering and product development, reflecting the company's roots as a product-led fintech platform.
Historically, the business achieved excellent people economics. With last financial year's revenue at
$3.8M the revenue per full-time equivalent (FTE) sat at approximately $192,000. For a business scaling
in the software-as-a-service (SaaS) and payments space, this indicates a highly productive early-stage
team.

However, the current economics are shifting rapidly. The business has intentionally entered a loss-mak-
ing Stage, carrying an $87k monthly burn rate to fund the team size required for Series B expansion.
Crucially, the people cost base is artificially suppressed. The founders, Cam Bleur and Stephen Ants,
are currently drawing minimal salaries of $60,000 each. As the founders rightly note ("We will need
more soon as we need to eat"), normalising these salaries to market rates for a CEO and CTO of a scal-
ing fintech (conservatively $180k-$250k each) will instantly add $20,000 to $30,000 to the monthly cash
burn. This artificial wage suppression masks the true cost of the current organisational structure and
must be factored into the Series B capital requirements.

The commercial structure of the team also reveals significant misalignment. When surveyed about the
sales pipeline, two respondents provided conflicting data: one citing 55 leads and 4 closes, while the
most recent and reliable data confirms 45 leads and 7 closes per month (a 15.6% lead-to-close rate).
That the team disagrees on these fundamental metrics is a critical symptom of absent management re-
porting and fractured communication. It demonstrates that the broader team is disconnected from the
growth engine, relying entirely on the founders to intuitively manage the pipeline rather than leveraging
systematic dashboards.

Key person dependency is acute. The CEO is heavily drawn into product operations, stating they are
"Getting their hands dirty in the product." While this ensures product quality, it removes the CEO from
their highest-leverage role: driving the 45 monthly leads, engaging in strategic marketing, and pre-
paring for the capital raise. Furthermore, knowledge transfer is described as "Strong in the dev team,
the rest of the business, not so much." This siloing of intellectual property outside the technical team
poses a severe risk; if a key commercial or operational team member departs, the business lacks the
documented playbooks to seamlessly onboard a replacement.

Part B: Talent Gaps and Capability Assessment

AN assessment of the organisational capabilities against the required maturity for a Series B raise re-
veals several critical gaps. The most pressing constraints are not at the individual contributor level, but
at the senior leadership and process architecture levels.

The primary capability gap is Senior Leadership Team (SLT) capability and accountability. The founders report that
"Managers are talented, driven but need to implement accountability." The team operates on a "Hub ar-
chitecture" where information is centralised with the founders and then distributed. This creates an exe-
cution bottleneck; decisions await executive availability, slowing down response times and feature
releases.

A secondary capability gap has emerged in Technology Adoption and Workflow. Despite investing in Al cod-
ing agents intended to increase code push velocity, the CTO notes that "It has slowed us down for some
reason." This indicates that the engineering team lacks the procedural maturity to integrate advanced Al
tools into their deployment pipeline. The gap is not the technology itself, but the operational process of
managing Al-assisted development.

Below, we execute a gap-to-tactic mapping to address these capability deficits.

Mapped Tactics:

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 63
[ ]



People & Culture (continued)

FOCUS AREA TACTIC CURRENT STATE EFFORT TO DECISION
IMPACT
Management Implement rigorous OKR/KPI "Talented but need to Medium PURSUE
Accountability frameworks for existing mid- implement effort, High
level managers accountability" impact
Executive Hire a Senior Product CEO trapped in High effort, PURSUE
Bottleneck Manager to assume day-to- product, growth stalling High impact
day platform oversight
Outbound Lead Engage outsourced "Zero results" from Low effort, STOP
Gen outbound agency to boost previous attempts Low impact
top-of-funnel
Al Workflow Deploy external workflow Al slowing down Low effort, DEFER
Integration audit on dev team's Al feature releases Medium
coding processes impact

Note on

Note on STOP: The business previously attempted outsourced outbound sales and reported "Zero results."
Given the $87k monthly burn, capital cannot be wasted on unproven external agencies. The focus must
remain on founder-led sales and inbound referrals.

Impact Model: Hire Senior Product Manager

SCENARIO TURNOVER IMPACT COST IMPACT CAPACITY IMPACT PAYBACK
Conservative Reduces engineering $120,000/year Recovers 15 hours/week 14
frustration (Cost) for CEO months
Realistic Prevents 1 key dev $150,000/year Recovers 25 hours/week o
departure (Cost) for CEO months
Optimistic Prevents 2 key dev $160,000/year Recovers 35 hours/week (S)
departures (Cost) for CEO months

Calculation Basis:

Part C: Engagement, Retention, and Culture

Copcen's culture is currently described as a "Balancing act," but there are explicit red flags regarding
team morale tied to business performance. The founders report feeling "Slightly panicked as our reten-
tion has decreased over the last 6 months and all | feel is for every client added we lose one or two."

This 25% deterioration in customer retention is not just a financial issue; it is a severe cultural risk. When
a product-led team sees customers churning as fast as they are acquired, it breeds cynicism, dilutes
the "Magnet culture," and accelerates burnout. Employees who joined the business during the post-
Series A "Boom" are now facing the reality of technical debt, slowing feature releases, and customer
frustration.

Red Flags:
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People & Culture (continued)

« Panic-Driven Operations: The leadership's anxiety over churn trickles down, creating a reactive
environment where the team focuses on putting out fires rather than strategic execution.

« Burnout Risk in Engineering: The friction of integrating Al tools, combined with the pressure to release
features faster to counter churn, places the development team at high risk of burnout.

« Siloed Success: The onboarding experience is highly manual ("We personally onboard each client").
While this delivers a great experience initially, it is unscalable and places immense pressure on the
few individuals managing these accounts.

Green Signals:

« Founder Transparency: The founders exhibit a high degree of self-awareness and intellectual honesty,
acknowledging their blind spots (e.g., Cam admitting he is trapped in product).

« Core Product Belief: The team fundamentally believes in the Al expense approval tool, knowing it saves
SMEs 5% in costs. This intrinsic belief is a powerful retention anchor.

To protect the culture, retention strategies must shift away from purely compensation-based levers
(which are constrained by the cash burn) toward role clarity and removing operational friction. The busi-
ness must heavily invest in formalising Customer Success to shield the broader team from the chaos of
customer churn, allowing engineering to focus on stable feature releases.

Part D: Hiring Plan and People Roadmap

The hiring plan is strictly governed by the Finance pillar's constraints: an $87k monthly burn rate and a
19-22 month theoretical runway (which will compress as founder salaries normalise). Therefore, hiring
must be surgical, directly addressing the Growth pillar's constraints (pipeline velocity) and the 25% cus-
tomer churn.

Tier 1 — Critical Hires (Months 1-3)

e« Senior Product Manager (PURSUE):
+ Why: To extract Cam Bleur from daily product operations.

« Impact: Frees the CEO to focus entirely on converting the 45 monthly leads, preparing the Series B
pitch, and engaging strategic partners (like Visa).

¢ Cost: ~$130,000 - $160,000 + superannuation.
¢ Customer Success Lead (PURSUE):

¢ Why: To arrest the 25% customer churn rate. Currently, onboarding is done "Personally" by leadership
or ad-hoc staff.

¢ Impact: Implementing structured onboarding, Al-driven churn prediction, and regular health checks to
stabilise MRR at $320k and resume growth.

e Cost: ~$100,000 - $130,000 + superannuation.
Tier 2 — Important Hires (Months 4-6)

« Growth Marketing Manager (DEFER):
¢ Why: To solve the "Leads in - NOT ENOUGH" constraint.

« Blocker: The business must first stabilise churn. Pumping more leads into a leaky bucket wastes
capital. Once the Customer Success Lead reduces churn below 10%, this role moves to PURSUE.

Tier 3 — Contingent Hires (Months 7-12)

« Additional Engineering/Dev Staff (STOP):

« Why: The current bottleneck is not a lack of developers, but the workflow and Al tool integration
slowing down the existing team. Adding headcount to a broken process accelerates cash burn
without increasing velocity.
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People & Culture (continued)

The hiring pace of adding 2 key roles in the next quarter is highly sustainable for a 20-person team,
representing a 10% headcount growth. This measured pace protects the culture while resolving the
most acute structural bottlenecks.

Part E: Manager and Leadership Development

The transition from a 20-person startup to a Series B enterprise demands that the management layer
operates with high autonomy. Currently, decision-making is characterised as a "Leadership Bottleneck -
Waiting for executive availability."

The capability assessment identifies that the mid-level managers are "Talented, driven" but lack system-
atic accountability. This means they are acting as senior individual contributors rather than true people
leaders.

To resolve this, the business must implement a structured Management Operating Rhythm. This involves:

1. Transitioning from ad-hoc to systematic metrics: Managers must own specific KPIs (e.qg., the Dev Manager
owns sprint velocity and defect rates; the Sales Manager owns the 15.6% lead-to-close metric).

2. Delegation of Authority: Shifting from "Hub Architecture" where the founders make every decision, to a

framework where managers have predefined authority limits (e.g., budget approvals up to $5,000,
technical architecture decisions within specific parameters).

3. Al-Enhanced Performance Tracking: Utilising Al overlays within existing project management tools (like Jira
or Monday.com) to automatically track team velocity and flag bottlenecks, removing the need for
manual reporting and giving managers real-time visibility into their team’'s performance.

Because the founders are cash-constrained, external executive coaching is marked as DEFER. Instead,
manager development must be led internally by the CEO and CTO, establishing weekly one-on-one op-
erational reviews focused exclusively on metric accountability and roadblock removal, rather than task
delegation.

Part F: The Thesis

Copcen's people infrastructure is currently Functional but At Risk (Confidence Level: High).

The team economics, once highly efficient at $192k revenue per employee, are now straining under the
weight of an $87k monthly burn rate and a plateaued MRR of $320k. The capability bench is shallow,
heavily reliant on the founders for both product vision and commercial execution. This key-person de-
pendency is the single greatest risk to the upcoming Series B capital raise. Investors will not fund a 40-
person scaling plan if the 20-person foundation still requires the CEO to manually review product fea-
tures and personally onboard clients.

The cross-pillar cascade is clear: operational bottlenecks in the People pillar are causing product de-
lays (Business Optimisation), which leads to customer churn (Market and Client), which suppresses MRR
(Growth), which accelerates cash burn (Finance), ultimately threatening the Series B narrative (Strategy).

The single most critical intervention is extracting the CEO from product operations. By hiring a dedicated Senior
Product Manager, the business instantly recovers 20-30 hours of executive bandwidth per week.
Redirecting this capacity into the top-of-funnel (managing the 45 leads) and standardising customer
success will stabilise the revenue base, arrest the churn, and position Copcen as a mature, investable
asset.
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People & Culture (continued)

Part G: Wave-Based People and Capability Roadmap

The following wave-based roadmap sequences the required organisational changes to balance imme-
diate operational relief with capital efficiency.

Sprint O (Weeks 1-4): Immediate Bottleneck Relief

« Actions: Initiate recruitment for the Senior Product Manager. CEO audits current product tasks and

documents a handover framework. Implement immediate "Save desk" protocols for churning
customers.

« Investment: Recruiter fees or LinkedIn direct sourcing time.

« Outcomes: Clear job description and candidate pipeline established; short-term mitigation of customer
churn.

« Gate Condition: GO — Proceed to Wave 1 once the Product Manager role is explicitly defined and
budgeted.

Wave 1-2 (Months 2-6): Foundation and Stabilisation

¢ Actions: Onboard Senior Product Manager. Initiate recruitment and onboarding for the Customer
Success Lead. Implement weekly management accountability OKRs across the existing mid-level
team.

¢ Investment: ~$250,000 annualised salary run-rate for two new Tier 1 hires.

¢ Outcomes: CEO recovers 25 hours per week. Churn rate reduces from 25% to ®15%. Managers
operate with defined KPI dashboards.

¢ Gate Condition: GO — Proceed to Wave 3-4 once customer retention stabilises and MRR resumes
upward trajectory past $330k.

e« Stop-Loss: If churn continues to rise above 25% despite the CS Lead, PAUSE all other hiring and pivot
entire company focus to product stability.

Wave 3-4 (Months 7-12): Scale and Series B Readiness

« Actions: Transition Growth Marketing Manager from DEFER to PURSUE. Begin normalising founder
salaries to market rates as revenue scales. Document all core operational processes outside of the
dev team.

¢ Investment: ~$130,000 for Growth Manager + $50,000 for founder salary normalisation.

« Outcomes: Lead generation increases from 45/month to 75+/month. Business demonstrates a self-
sustaining management team capable of deploying Series B capital.

Projection Summary Table

METRIC CURRENT STATE END OF WAVE 2 (MONTH END OF WAVE 4 (MONTH 12)
6)
Total Headcount 20 22 23
Monthly People Cost Baseline Baseline + ~$21k Baseline + ~$35k (incl.
(Subsidised) normalisation)
Customer Churn Rate 25% @ 15% @ 10%
CEO Product SO0%+ @ 10% O%

Allocation

The transition out of founder-hero mode requires immense discipline. The recommendations above are
interconnected: implementing the accountability framework (P3) ensures that when the Product
Manager (P1) and Customer Success Lead (P2) are hired, they enter a system governed by metrics
rather than founder intuition.
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By executing these three initiatives, Copcen will fundamentally alter its people economics. Rather than
adding mass headcount to solve the growth plateau, the business is strategically unlocking its most
valuable asset—the CEO—and plugging the revenue leak at the bottom of the funnel. This disciplined,
capability-focused approach ensures that the $87k monthly burn rate is utilised for structural matura-
tion, rather than just keeping the lights on.

As these people systems stabilise, the business will be positioned to absorb the accelerated growth de-
mands outlined in the subsequent strategic planning phases, ensuring that when Series B capital is in-
jected, the organisational container is strong enough to hold it.

Recommendations

P1. Hire a Dedicated Senior Product Manager

The CEO is currently operating as the de facto product manager, which is a misallocation of the compa-
ny's most expensive and strategic resource. You must hire an experienced SaaS Product Manager to
assume day-to-day oversight of the engineering roadmap, feature prioritization, and sprint planning.
This role will act as the bridge between Stephen Ants' engineering team and the commercial needs of
the business, allowing Cam Bleur to step away from product operations and reallocate his time toward
closing the 45 monthly leads, developing strategic partnerships, and preparing the Series B narrative.

Owner: CEO (Cam Bleur) &§ CTO (Stephen Ants) - Timeline: Week 1-2: Finalise position description and bud-
get. Week 3-6: Market outreach and interviewing. Month 2-3: Onboarding and complete operational
handover from CEO. - Target: Recover 25+ hours per week of the CEO's time by Month 3. Maintain or im-
prove current engineering sprint velocity.

P2. Formalise the Customer Success and Retention Function

The current 25% drop in retention is creating a "panicked" environment and threatening the baseline
MRR required for Series B valuation. Customer onboarding and management are currently handled
personally by leadership or ad-hoc staff, which is entirely unscalable. You must hire or internally desig-
nate a dedicated Customer Success Lead responsible for standardizing the onboarding journey, imple-
menting 30/60/90-day health checks, and utilising Al-driven predictive churn analytics to identify at-risk
clients before they cancel. This formalisation shields the engineering team from reactive support tickets
and stabilises the revenue floor.

Owner: CEO (Cam Bleur) - Timeline: Month 2: Define CS metrics and select candidate (internal pivot or exter-
nal hire). Month 3-4: Document onboarding playbook and implement health check CRM workflows.
Month 5-6: Optimise intervention strategies for at-risk accounts. - Target: Reduce customer churn from
25% to below 15% within 4 months, protecting approximately $20,000+ in monthly revenue leakage.

P3. Implement an Executive Accountability Framework

The existing mid-level managers are described as talented but lacking accountability, meaning the busi-
ness operates via a central command hub rather than a distributed leadership structure. You must im-
plement a rigid Management Operating Rhythm featuring defined OKRs (Objectives and Key Results)
for every department head. This involves transitioning from ad-hoc conversations to a mandatory
weekly 45-minute tactical review where each manager reports on 3-5 specific numerical KPIs (e.qg.,
lead-to-close rate, sprint defect rate, churn percentage). This forces managers to own their outcomes
and elevates them from senior individual contributors to true business leaders.

Owner: CTO (Stephen Ants) for technical; CEO (Cam Bleur) for commercial - Timeline: Week 1-2: Define 3-5
core KPIs for each existing manager. Week 3-4: Rollout weekly reporting cadence and dashboard
structure. Month 2-3: Enforce strict adherence to the operating rhythm. - Target: 100% of departmental
decisions under $5,000 or within defined scope handled without founder intervention by Month 3.
Eliminate discrepancies in management data (e.qg., standardizing the 45 leads / 7 closes reporting).

As these people systems stabilise, the business will be positioned to absorb the accelerated growth de-
mands outlined in the subsequent strategic planning phases, ensuring that when Series B capital is in-
jected, the organisational container is strong enough to hold it.
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Stop-Loss Framework

The below table identifies the stop-loss framework for Copcen's people and organisational strategy.
These thresholds define the trigger points and pre-defined responses if the recommended scaling
strateqgy is failing to deliver anticipated efficiencies or is burning capital too quickly. They exist to protect
the business from continuing to invest in an organisational direction that compromises the financial run-
way or further damages the customer experience.

METRIC CURRENT WARNING STOP-LOSS ACTION IF TRIGGERED
THRESHOLD TRIGGER
Customer 25% @® 20% ®25% Tier 3 Abort: Freeze all non-essential hiring
Churn Rate post-CS sustained for (including growth). Pull CEO back into client
hire 2 months retention. Overhaul core product stability

before seeking new leads.

CEO 60%+ @® 30% at @® 40% at Tier 2 Pause: Product Manager integration is

Product Month 3 Month 4 failing. Audit onboarding process, re-clarify

Time role boundaries, and enforce delegation
protocols.

Lead-to- 15.6% ®12% @®10% Tier 1 Monitor: Pipeline conversion is failing

Close Rate despite CEO focus. Assess if the CEO's sales
approach requires external coaching, or if
lead quality has degraded.

Monthly $87,000 @ $110,000 @ $130,000 Tier 3 Abort: Runway is critically compromised.

Cash Burn Immediately PAUSE Tier 2 hires. Reassess
normalisation of founder salaries; consider
fractional roles instead of full-time FTEs.

Al High Feature Feature Tier 2 Pause: The Al coding tools are breaking

Integration velocity flat velocity workflows. Suspend Al coding agents

Friction declines by temporarily, stabilise the release pipeline, and

20%
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Essential Infrastructure

Summary

Copcen's technology infrastructure demonstrates a strong foundational core, highlighted by its zero-
trust security philosophy, SOC 2 and ISO compliance, and successful integration with tier-one payment
rails like Visa. However, the organisation has reached a structural inflection point where technical debt,
integration instability, and disjointed commercial systems are actively constraining development velocity
and revenue growth. To successfully secure Series B funding within the next 6-12 months and reverse
the current 25% customer churn rate, the business must pivot from purely feature-led engineering to
platform stabilisation, while simultaneously implementing the rigorous commercial telemetry required to
scale customer acquisition predictably.

# INSIGHT

1 Core integrations are causing direct commercial damage; Xero API stability failures have actively
contributed to the recent 25% deterioration in customer retention.

2 Internal pipeline telemetry is fragmented. Survey respondents disagree on pipeline metrics, with
superseded data claiming 55 leads/4 closes while the most recent baseline indicates 45 leads and 7
closes (15.6% conversion), indicating CRM centralisation gaps.

3 Al-assisted development tools have paradoxically decelerated feature velocity, suggesting an
infrastructure adoption mismatch rather than a capability deficit within the engineering team.

4 Security and compliance infrastructure (SOC 2, ISO, Google Cloud environment) operates at an
institutional grade, representing a significant competitive moat that protects the core platform.

5 Marketing and pipeline systems are scored as requiring significant development, meaning the
organisation lacks the digital infrastructure to execute predictable outbound lead generation.

(S A plateau at $320k MRR coupled with an $87k monthly burn rate means technology investments
must prioritise immediate churn reduction and sales enablement over experimental capability
building.

Analysis

The following assessment grounds Copcen's technology foundation against the demands of a high-
growth fintech preparing for a Series B capital event. At 20 employees and serving over 400 active
clients, the operational requirements have shifted from proving the product concept to proving the scal-
ability of the delivery and acquisition mechanisms. This analysis separates the technology stack into di-
agnostic assessment, effectiveness of current systems (identifying what is broken), strategic gaps (iden-
tifying what is missing), and a structured roadmap for infrastructure maturity.
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Essential Infrastructure (continued)

Part A: Technology Assessment

The current technology stack reflects a business that scaled rapidly on the back of its Series A funding,
prioritizing the core product build over internal commercial operations. Copcen's infrastructure is inher-

ently dual-speed: the financial and security architecture operates at a highly sophisticated tier, while in-
ternal go-to-market systems remain under-developed and manual.

The primary engineering environment leverages Google Cloud Platform (GCP) and direct Visa network
integrations, shielded by a robust zero-trust security posture. This is a formidable asset. However, the

connective tissue linking the core platform to client workflows—specifically accounting integrations—has
degraded under transaction volume. Furthermore, the internal systems used to track business health,
from the Customer Relationship Management (CRM) platform to marketing automation, lack the neces-
sary governance and integration to provide a unified view of the customer journey.

Technology Maturity and Integration Status

FUNCTION

CURRENT TOOL /
SYSTEM

STATUS

INTEGRATION
LEVEL

ASSESSMENT

Core Payments
Infrastructure

Accounting
Integration

Customer
Relationship
Mgmt (CRM)

Feature
Development/
Code

Spend Approval
| Al Agent

Marketing
Automation

Data Storage &
Resilience

Visa Network /
GCP

Xero /| Custom
APlIs

HubSpot/
Salesforce

(Assumed)

Al-Assisted IDEs
| Git

Proprietary Al
Engine

Ad-hoc/
Spreadsheets

GCP Backup
Architecture

Daily/Critical

Daily/Critical

Weekly/Variable

Daily/Critical

Daily/Critical

Rarely/Siloed

Continuous

Native / High

Custom /
Fractured

Disconnected

Native

Native / High

None

Highly
Integrated

Strong. Highly secure, capable
of handling significant
transaction volume,
supported by SOC 2 and ISO
frameworks.

Failing. Recent stability issues
and bugs have directly
impacted client trust and
driven churn.

Weak. Data fidelity is
compromised. Pipeline
metrics are disputed
internally, indicating a lack of
single-source-of-truth
adoption.

Ineffective. The integration of Al
coding agents has slowed
development velocity rather
than accelerating it.

Strong. Client-facing Al agent
successfully driving 97%
accuracy in payments, a key
product differentiator.

Inadequate. Systems cannot
currently support the
aggressive lead generation
required to outpace churn
and drive growth.

Adequate. Disaster recovery
and data protection
capabilities align with
stringent financial services
requirements.

Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 72



Essential Infrastructure (continued)

Part B: Infrastructure Effectiveness Analysis

Evaluating infrastructure effectiveness requires transitioning from what tools are in place to how those
tools perform against Stage-specific business requirements. For Copcen, the foundational business
problems are clear: development velocity has stalled, customer retention has dropped by 25%, and in-
bound lead generation is insufficient to counter the churn. The root causes of these operational issues
are inextricably linked to specific infrastructure elements.

Mapping Core Infrastructure Gaps

The first major effectiveness gap lies in the platform’'s external system integration capabilities, specifical-
ly the Xero environment. Per interview and questionnaire feedback, recent feature launches related to
Xero integration suffered significant stability failures. In the SME financial sector, accounting synchro-
nization is not a secondary feature; it is the core utility that eliminates manual reconciliation. When this
integration breaks, the product's primary value proposition collapses, creating an immediate churn
trigger.

The second effectiveness gap is commercial telemetry. The discrepancy in reported sales pipeline fig-
ures—where superseded data cites 55 leads and 4 closes, but the most recent, accurate tracking iden-
tifies 45 leads and 7 closes (a 15.6% conversion rate)—is highly diagnostic. That respondents within the
same 20-person organisation disagree on fundamental pipeline metrics highlights a severe lack of
CRM adoption and data governance. A business burning $87k per month cannot rely on disjointed
spreadsheets or anecdotal pipeline tracking to inform growth strategies.

The third gap surrounds development infrastructure and team technology fluency. The CTO has noted
that the introduction of Al coding tools, intended to accelerate feature releases, has paradoxically
slowed the team down. This represents a classic infrastructure adoption mismatch, where the theoreti-
cal capability of a tool outpaces the team's operational readiness or the integration complexities of the
legacy codebase.

Tactical Assessment and Cross-Pillar Validation

To address these gaps, specific tactics must be evaluated through the lens of cross-pillar dependen-
cies—specifically assessing whether the business has the financial runway, team capacity, and strategic
alignment to execute them.

FOCUS AREA TACTIC CURRENT STATE EFFORT TO DECISION
IMPACT

System Integration Refactor core accounting High failure rate causing High/ Pursue
Reliability (Xero) APIs direct client churn High
Commercial Data Standardise CRM telemetry Disputed pipeline data Low / Pursue
Centralisation and enforce pipeline tracking (45 leads / 7 closes vs High

55/4)
Team Technology Audit and recalibrate Al Al tools actively slowing Med / Pursue
Fluency development environment feature velocity Med
Advanced Implement automated client 25% churn; reactive Med / Defer
Customer Success health monitoring rather than predictive High

support
Enterprise Resource Migrate to enterprise-grade Basic financial tracking in High/ Stop
Planning ERP system place Low

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 73
[ ]



Essential Infrastructure (continued)

Cross-Pillar Dependency Checks:

« Refactor Xero APIs (PURSUE): This aligns with Strategy (protecting the core product) and Market and Client
(reversing the 25% churn). From a People perspective, the CTO and engineering team have the
technical capacity, though the CEO being drawn into product management must be unwound.

« Standardise CRM Telemetry (PURSUE): VValidated by Finance (need to optimize the $87k burn by improving
conversion efficiency) and Growth (understanding the 45 leads / 7 closes funnel). The Management pillar
supports this, as leadership requires accurate data for the impending Series B raise.

« Recalibrate Al Dev Environment (PURSUE): Driven directly by People and Business Optimisation. The team must
unblock their workflows to restore the speed advantage that previously defined the company.

« Automate Client Health Monitoring (DEFER): While reducing churn is critical, this tactic is blocked by the
Business Optimisation and People pillars. The business must first fix the underlying product integration bugs
(Xero) before building predictive health systems on top of a leaking foundation.

« Enterprise ERP (STOP): The Personal Ambition and Finance pillars dictate that this is over-engineering for a 20-
person team. The focus must remain on tools that directly drive revenue or product stability.

Impact Model: Core System Stabilisation & Commercial Telemetry

The following model projects the combined operational impact of executing the PURSUE tactics, specifi-
cally focusing on recovering engineering hours lost to Al-tool friction, reducing manual CRM reconcilia-
tion, and mitigating churn through API stability.

SCENARIO TIME SAVED COST/REVENUE IMPACT CAPACITY IMPACT PAYBACK

Conservative 15 hrs/week Recover $12,000/mo in churn +10% Dev Velocity 4 months
Realistic 25 hrs/week Recover $22,000/mo in churn +20% DevV Velocity 3 months
Optimistic 40 hrs/week Recover $35,000/mo in churn +35% Dev Velocity 2 months

Note: Revenue impact is modelled on reducing the current 25% churn rate on the $320k MRR baseline. Capacity impact reflects engineering
hours redirected from bug fixing to feature development.

Part C: Infrastructure Gaps and Opportunities

While Part B addresses systems that are currently broken or underperforming, Part C identifies strate-
gic infrastructure missing from the business that is necessary to double revenue and secure Series B
funding. At the current operational scale, Copcen is navigating the transition from organic, founder-led
growth to systematic, engine-driven scaling.

A primary gap identified in the organisational assessment is the "Marketing Pipeline Systems" element.
The company experienced a massive influx of leads following their Series A PR campaign, but as that
organic momentum has faded, leads have "Dripped in." The attempt to use an outsourced outbound
agency yielded zero results. This points to a severe gap in internal marketing infrastructure. Copcen
lacks the automated lead capture, nurture sequencing, and attribution modelling required to generate
scalable demand. Without this infrastructure, the business cannot increase its 45 leads-per-month
baseline predictably.

A secondary gap is a unified "Client Intelligence Platform." While the platform tracks transaction data
brilliantly via its proprietary Al agent, there is no centralized system marrying product usage data, cus-
tomer support tickets, and sales engagement history. When the founders note they are "Slightly pan-
icked" by retention decreases, it is because they lack the telemetry to see churn coming before the
client disconnects.

To evaluate the viability of closing these gaps, we apply the same rigorous cross-pillar methodology.
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Essential Infrastructure (continued)

Strategic Gap Assessment

IDENTIFIED GAP PROPOSED INFRASTRUCTURE INVESTMENT EFFORT TO DECISION
IMPACT

Marketing Implement marketing automation platform (e.qg., High / High Pursue

Automation Engine ActiveCampaign/HubSpot Marketing)

Client Intelligence Deploy integrated customer success platform (e.qg., High / Med Defer

Platform Gainsight/Catalyst)

Advanced Bl / Data Build custom data warehouse for predictive analytics Very High/ Stop

Lake Med

Developer Implement automated CI/CD testing frameworks Med / High Pursue

Operations (DevOps) specifically for external APIs

Gap Rationalisation:

« Marketing Automation Engine (PURSUE): The Growth constraint is starkly defined by the founders: "LEADS -
there is not enough!!!" Implementing a robust automation engine to manage inbound content,
nurture accountant partnerships, and track channel attribution is non-negotiable for Series B
readiness. The 45 leads/month volume must be expanded through scalable systems, not manual
effort.

« DevOps / API Testing Framework (PURSUE): To ensure the Xero instability is never repeated, automated
continuous integration/continuous deployment (CI/CD) testing must be established for all partner
APIs. This directly supports the Market and Client experience.

o Client Intelligence Platform (DEFER): The business is ready for this conceptually, but it is blocked by the
Essential Infrastructure prerequisite of standardising the CRM first (identified in Part B). You cannot build a
unified client intelligence view on top of disputed pipeline data. Defer until Wave 3.

« Advanced Bl / Data Lake (STOP): The current data volume and team size do not justify the financial or
temporal cost of building a bespoke data warehouse. Existing native reporting within GCP and
standard Saas tools is sufficient for the next 18 months.

Part D: Technology Roadmap (12-36 Months)

The roadmap sequences the PURSUE tactics from Parts B and C into executable waves, prioritising ini-
tiatives that protect existing revenue (churn mitigation) before deploying capital toward expansion
capabilities.

Sprint O: Triage and Stabilisation (Weeks 1-4) This immediate sprint is dedicated entirely to stopping the opera-
tional bleeding. There is no new technology purchased here; the focus is on reconfiguring what already
exists.

« Key Actions:

¢ INnitiate a code-freeze on new product features.

« Audit and refactor the Xero integration API, dedicating 80% of engineering capacity to stability and
bug resolution.

+ Standardise the CRM environment. Enforce a single dashboard for the 45 leads and 7 closes,
officially deprecating all shadow spreadsheets.
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Essential Infrastructure (continued)

« Conduct a rapid audit of the Al coding tools. If they are causing friction, temporarily revert to
standard development workflows.
o Investment: Internal time only. Zero new licensing costs.

« Gate Condition (GO/NO-GO): Advance to Wave 1 ONLY when Xero integration uptime reaches 99.9% for
14 consecutive days, and the sales team operates exclusively out of the CRM.

Wave 1-2: Commercial Infrastructure Build (Months 2-6) With the core product stabilised, infrastructure investment
pivots to enabling growth and preparing the data room for Series B due diligence.

« Key Actions:
¢ Select and implement a marketing automation platform integrated directly with the CRM to map the
end-to-end customer journey.

« Deploy automated DevOps testing frameworks for all external APIs (MYOB, Xero) to prevent future
regression bugs.

« Build out automated dashboarding for key metrics (CAC, LTV, Burn Rate, Churn Rate) to satisfy
institutional investor requirements.

« Investment: ~$15,000 - $25,000 (Marketing platform licensing, potential implementation consultancy,
DevOps tooling).

« Gate Condition (GO/NO-GO): Advance to Wave 3 when marketing automation generates a 20% increase
in measurable inbound lead flow, and churn drops below 15%.

Wave 3-4: Platform Maturation (Months 7-12) This wave activates the DEFER tactics whose prerequisites have
now cleared, moving the business from reactive management to predictive scale.

« Key Actions:
« Implement the Client Intelligence Platform, layering it over the now-clean CRM data to provide
predictive churn indicators and health scores.

+ Recalibrate and re-introduce Al development tools systematically, with proper team training, to
achieve the targeted acceleration in feature releases.

« Begin infrastructure planning for multi-currency expansion into New Zealand and Singapore
markets.

¢ Investment: ~$30,000 - $45,000 (Customer Success platform licensing, advanced Al licensing,
international architecture scoping).

« Gate Condition (GO/NO-GO): Advance to Year 2-3 planning upon successful close of Series B funding
round.

Cumulative Impact and Investment Projection
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Essential Infrastructure (continued)

ROADMAP CUMULATIVE TIME SAVED TARGET CHURN CUMULATIVE CAPACITY / REVENUE

STAGE INVESTMENT (WEEKLY) REDUCTION IMPACT

Sprint O Internal Cost 10 hrs Halt API-driven Stabilised $320k MRR baseline
churn

Wave 1-2 $25,000 25 hrs Reduce churn to +15% Lead Volume (Target 55
d15% leads/mo)

Wave 3-4 $70,000 40 hrs Reduce churn to Series B Data Readiness
®10% Achieved

The Essential Infrastructure & Technology Foundation analysis highlights a critical juncture for Copcen.
The company possesses an exceptionally strong, secure back-end payments architecture that handles
multi-currency transactions with a high degree of fidelity. However, the systems that connect this capa-
bility to the client (accounting APIs) and the systems that connect the business to its market (CRM and
marketing automation) are actively failing. This imbalance is directly responsible for the stalled $320k
MRR and the elevated 25% churn rate.

By executing the Sprint O interventions—specifically freezing new features to repair the Xero integration
and standardising the CRM to align the 45 leads / 7 closes data—the business can rapidly plug the rev-
enue leak without increasing its $87k monthly burn. These are not just technical fixes; they are immedi-
ate commercial survival imperatives that preserve the runway required to raise the next round of
capital.

Ultimately, executing this sequenced roadmap transforms the technology stack from a source of opera-
tional friction into a scalable growth engine. Once the internal telemetry is sound and the integration ar-
chitecture is robust, Copcen will possess the verifiable data room and platform stability necessary to
satisfy Series B investors, setting the stage for international expansion and broader market dominance.
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Essential Infrastructure (continued)

Recommendations

E1. Refactor Core Accounting (Xero) Integration and API Stability

The recent instability in the Xero integration has breached client trust and directly contributed to the
25% churn rate. This initiative requires an immediate feature freeze to dedicate senior engineering re-
sources entirely to refactoring the accounting API layer, implementing redundant error handling, and
establishing automated testing protocols to ensure future code pushes do not break core functionality.

Owner: CTO (Stephen Ants) - Timeline: Week 1-2: Code freeze and forensic audit of API failures. Week 3-6:
Refactoring and local testing. Month 2-3: Staged rollout to client base and CI/CD pipeline implementa-
tion. - Target: Achieve 99.9% uptime on Xero integrations over a 30-day period and eliminate API-related
support tickets by end of Month 3.

E2. Standardise CRM Telemetry and Sales Pipeline Tracking

The discrepancy between superseded pipeline data (55 leads/4 closes) and actual performance (45
leads/7 closes) indicates a dangerous lack of commercial visibility for a business burning $87k per
month. This initiative strips away shadow spreadsheets and mandates a unified, strictly governed CRM
environment where every lead, proposal, and close is tracked systematically to provide accurate data
for the impending Series B raise.

Owner: CEO (Cam Bleur) - Timeline: Week 1-2: Audit existing CRM usage and define mandatory data fields.
Week 3-4: Migrate all historical and active pipeline data into the single system. Month 2: Enforce daily
adoption. - Target: 100% of pipeline activity tracked in the CRM, establishing a verified, undisputed lead-to-
close conversion rate (currently 15.6%) by end of Month 1.

E3. Audit and Recalibrate Al Coding Tool Deployment

The deployment of Al-assisted engineering tools has paradoxically slowed feature release velocity,
pointing to an implementation mismatch rather than a technology failure. This initiative involves tem-
porarily pausing the mandated use of these tools, auditing where they create friction within the propri-
etary codebase, and re-introducing them through structured training to actually realize the promised ef-
ficiency gains.

Owner: CTO (Stephen Ants) - Timeline: Week 1-2: Workflow audit to identify Al friction points. Month 2-3: Re-
evaluate toolset (e.qg., GitHub Copilot vs Cursor) and develop internal usage guidelines. Month 4. Phased
re-introduction. - Target: Recover 15 hours per week of engineering time currently lost to tool friction,
restoring the baseline feature release cadence by Month 4.

E4. Implement Scalable Marketing Automation Engine

To counter the growth plateau and move beyond organic "drip" leads, the business must build system-
atic demand generation infrastructure. This initiative involves selecting, procuring, and integrating a
marketing automation platform with the CRM to manage email sequences, track digital engagement,
capture partner referrals, and provide accurate attribution for client acquisition costs (CAC).

Owner: Head of Marketing / CEO - Timeline: Month 1-2: Vendor selection and CRM integration mapping.
Month 3-4: System configuration, tag implementation, and initial campaign build. Month 5-6: Launch of
automated nurture sequences. - Target: Increase inbound lead capture volume from the baseline of
45/month to 60/month by Month 6, with 100% automated attribution tracking.

Ultimately, executing this sequenced roadmap transforms the technology stack from a source of opera-
tional friction into a scalable growth engine. Once the internal telemetry is sound and the integration ar-
chitecture is robust, Copcen will possess the verifiable data room and platform stability necessary to
satisfy Series B investors, setting the stage for international expansion and broader market dominance.
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Essential Infrastructure (continued)

Stop-Loss Framework

The below table identifies the stop-loss framework for Copcen's technology investment programme.
These thresholds define the trigger points and pre-defined responses if the recommended in-
frastructure roadmap is failing to deliver. They exist to protect the business from continuing to invest
capital—particularly given the $87k monthly burn rate—in technology that is not yielding measurable op-
erational or financial returns.

METRIC CURRENT WARNING THRESHOLD STOP-LOSS TRIGGER ACTION IF TRIGGERED
Xero API Intermittent Drops below 3 consecutive Abort current integration
Uptime 99.0% weekly failures in a week architecture; engage

CRM Pipeline
Adoption

Al Tool
Development
Velocity

Marketing

Automation ROI

Infrastructure
Spend

Disputed
Data

Negative
Impact

a5
leads/mo

Baseline

®@90% of deals
logged in CRM

No velocity
improvement
post-training

No lead increase
60 days post-
launch

10% over
roadmap budget

Sales team
reverts to
spreadsheets

Velocity remains
slower after 60
days

CAC exceeds LTV

limits by 20%

25% over budget
run-rate

specialist external API
consultancy

Pause marketing spend; CEO
mandates daily pipeline
reviews until compliance hits
100%

Abort Al tool usage for core
platform code; revert to
native developer workflows

Pause automated campaign
spend; audit messaging and
attribution pathways

Pause all new platform
implementations (e.qg., Client
Intelligence); restrict to Sprint
O stack
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Personal Ambition & Legacy

Summary

The strategic trajectory of Copcen is currently locked in a tension between the founders' ambitious mar-
ket vision and their immediate operational and personal realities. Cam Bleur and Stephen Ants have
successfully navigated the initial inception and Series A funding of a highly competitive fintech platform,
rapidly scaling to 404 active customers and reaching a peak Monthly Recurring Revenue (MRR) of
$333k. However, the current plateau at $320k MRR, compounded by a severe 25% customer retention
degradation and an $87k monthly burn rate, has created an acute pressure cooker. This pressure is
translating directly into founder stress, exacerbated by minimal personal compensation ($60k per an-
Nnum) in a high-cost environment, and a reversion to operational comfort zones. For Copcen to secure
its planned Series B funding within the next 6-12 months, the founders must urgently transition from be-
ing day-to-day tactical problem solvers to strategic executives. This requires Cam to step out of product
development—despite his personal affinity for it—and squarely into the growth and pipeline generation
required to outpace churn and secure institutional capital.

# INSIGHT

1 Founder compensation is artificially suppressing personal financial security; drawing only $60k per
annum while navigating a high-cost environment creates unsustainable personal pressure that must
be resolved post-Series B.

2 The CEO has retreated to operational comfort zones (product development) at the expense of
leading growth, directly contributing to the lead generation bottleneck and revenue plateau.

3 Pipeline visibility is fractured; that internal respondents disagree on whether the funnel generates 45
leads and 7 closes per month or 55 leads and 4 closes is itself a measure of how well the leadership
knows its own pipeline.

4 Retention degradation (losing up to two clients for every new one onboarded) is driving severe
personal anxiety for the CEO, linking product-market friction directly to founder wellbeing.

5 The exit and legacy vision—dominating the AU/NZ SME expense market and expanding into Asia—is
currently misaligned with the founders' daily operational entanglement and technical debt struggles.

Analysis

The following sections systematically unpack the alignment between Cam and Stephen’'s personal as-
pirations, their current work-life realities, and the strategic demands of Copcen's path to Series B.
Personal ambition is the core driver of enterprise value; where it conflicts with business reality, structural
changes must be made.
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Personal Ambition & Legacy (continued)

Part A: Personal Goals and Aspirations

Understanding the underlying motivations of Copcen's founders is critical to charting the next 12
months. The business was born from a clear, shared vision: to democratise business banking for
Australian SMEs (1-50 employees) and provide a sophisticated, accessible alternative to enterprise-fo-
cused platforms like Airwallex. Today, the alignment between that original mission and the current busi-
ness operations remains structurally intact, but operationally strained.

Cam Bleur's definition of personal and professional success is deeply intertwined with market domi-
nance. He harbours a bold, explicit vision of Copcen becoming the largest expense management soft-
ware company in Australia and New Zealand, with a subsequent expansion into Singapore and the
broader Asian market. This represents a desire for immense impact, legacy, and eventual wealth cre-
ation through an institutional exit or major capital event.

However, a gap analysis reveals significant divergence between these high-level aspirations and cur-
rent daily satisfaction:

« Financial Success: Current satisfaction is critically low. Both founders are taking minimal wages of $60k
per annum to preserve runway. As Cam explicitly noted, "Melbourne is expensive!l We will need more
soon as we need to eat." The gap between their current draw and market-rate executive
compensation is causing acute baseline stress.

« Autonomy and Control: While the founders retain control, autonomy is completely constrained by
workload. Cam is acting as CEO while getting his "Hands dirty in the product."

« Impact and Meaning: High alignment. The founders are proud of their initial disruption of employee
payment approvals and the 5% savings they drive for their SME clients.

« Lifestyle and Wellbeing: Deeply strained. The current operational reality—navigating a $320k MRR
plateau and a 25% churn rate—has left Cam feeling "Slightly panicked."

« Growth and Challenge: The business has hit a clear ceiling in its current configuration. The challenge has

shifted from building a product to scaling a sustainable growth engine, a transition the founders are
struggling to execute.

The most critical insight from this aspiration mapping is a structural misalignment in daily focus. Cam ad-
mits his strategic blind spot is growth and lead generation, yet he is spending his time in product devel-
opment because he "Actually really loves product." To achieve his legacy goals, Cam must abandon his
comfort zone.

Part B: Work-Life Balance Assessment

For an organisation at Copcen’'s current maturity and complexity level, "Work-life balance" for the
founders is less about achieving a 40-hour work week and more about achieving sustainable executive
rhythm. The current reality is a reactive, high-intensity environment driven by technical debt, customer
churn, and the pressure of an $87k monthly burn rate against a 6-12 month Series B deadline.

A barrier analysis distinguishes the root causes of this unsustainable intensity:

o Structural Barriers (Real): The business lacks a fully empowered senior management layer. As Cam
stated, "l have too much on my plate as CEO and need a new level of management support and
level up." Furthermore, technical debt in the engineering department (managed by Stephen) is
slowing feature releases, which in turn degrades the customer experience and spikes churn.

« Personal Barriers (Self-Imposed): The CEO is self-selecting into product work. By indulging his affinity for
product development, he is artificially elevating his own workload while neglecting the critical top-of-
funnel pipeline generation that the business desperately requires to offset churn.

The desired state for the founders is to reclaim sufficient cognitive bandwidth to focus on Series B
preparation, high-level strategic partnerships (building on the successful Visa relationship), and targeted
growth leadership.

Mapped Tactics:
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Personal Ambition & Legacy (continued)

FOCUS AREA TACTIC CURRENT STATE EFFORT TO DECISION
IMPACT

Executive Time Realign CEO focus from Product Misaligned (CEO in High / High Pursue

Allocation to Growth product)

Delegation Implement senior management Weak (CEO High / High Pursue

Architecture layer overwhelmed)

Sustainable Work Immediate enforcement of 45- Intensive survival Med / Low Defer

Hours hour work week Stage

Note on DEFER decision:

Part C: Financial Goals and Owner Draw Trajectory

The personal financial reality of the founders is currently the most acute tactical risk to their long-term
ambition. Copcen is currently generating ~$3.84M in annualised historical revenue, but the founders are
drawing only $60k each. This is an intentional, self-funded subsidy to the business to extend runway
and fund the $87k monthly cash burn.

However, personal financial goals and security cannot be deferred indefinitely without triggering
burnout or forcing sub-optimal business decisions. The founders need a clear line of sight to financial
normalisation.

o Current Reality: $60k per annum draw. High personal cost of living. Equity value is theoretically strong
(backed by a recent $5M Series A), but entirely illiquid.

« Personal Financial Goals (3-5 Years): Transition from survival wages to market-rate executive
compensation (est. $180k-$250k), while aggressively growing enterprise value for a future liquidity
event.

« Draw Policy and Capital Allocation: The current policy prioritises reinvestment and survival over owner
draw. This trade-off is mathematically necessary today but psychologically damaging.

The owner draw trajectory must be explicitly mapped to the capital strategy. The goal draw cannot be
supported by operating cash flow while the business remains unprofitable. Therefore, the draw trajecto-
ry is entirely contingent on hitting the Series B milestone.

Mapped Tactics:

FOCUS AREA TACTIC CURRENT STATE EFFORT TO DECISION
IMPACT
Financial Security Establish Series B compensation Acute strain Low / High Pursue
escalation plan ($60Kk)
Personal Wealth Immediate dividend extraction Unprofitable Low / Low Stop
Building

Note on STOP decision:

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 83
[ ]



Personal Ambition & Legacy (continued)

Part D: Legacy Planning and Endgame

While Copcen is only two years old, Cam has already articulated a highly specific legacy vision: market
leadership across Australia and New Zealand, followed by expansion into Asia.

Evaluating this exit vision against current evidence:

« Build to Sell (Institutional Exit): This is the clearest path. The venture-backed trajectory (Series A
completed, Series B planned) fundamentally commits the founders to a high-growth, high-valuation
exit strateqgy. Target buyers will eventually include scale-up fintechs (e.qg., Airwallex seeking down-
market SME capture), major banks seeking digital capabilities, or global accounting platforms (e.qg.,
Xero) looking to embed native expense management.

« Build to Own: Not viable. The venture capital structure and current cash burn dynamics require
continuous capital injection and aggressive scaling, precluding a quiet, lifestyle-business dividend
model.

« Build to Leave: Premature. The business is highly dependent on Cam and Stephen.

Succession planning at this juncture is less about replacing the founders and more about mitigating cat-
astrophic key-person risk. If either Stephen (holding the technical architecture in his head amidst high
tech debt) or Cam (holding the strategic vision and investor relationships) were incapacitated, the busi-
ness would struggle to survive the capital raise.

Mapped Tactics:

FOCUS AREA TACTIC CURRENT STATE EFFORT TO DECISION
IMPACT
Key Person Document technical architecture and High Med / High Pursue
Dependency key relationships dependency
Exit Preparation Formalise M&A and exit pipeline Visionary only High / Low Defer
mapping

Note on DEFER decision:

Part E: Wave-Based Personal Roadmap

To bridge the gap between the founders' current operational entanglement and their legacy ambitions,
the following sequenced personal roadmap translates the viable tactics into accountable action.

Wave 1 (Months 1-6): Role Realignment and Pipeline Restoration

« Tactics: Realign CEO focus from Product to Growth; Document technical architecture.

+« Key Initiatives: Cam must immediately delegate product oversight to Stephen or a senior product
manager and physically reallocate 70% of his calendar to lead generation, strategic partnerships,
and marketing pipeline oversight. We must resolve the pipeline visibility issue immediately (clarifying
the true baseline of 45 leads/7 closes).

« Business Alignment Check: This requires the business to accept potentially slower feature development
while the CTO absorbs product management, but it is necessary to solve the acute revenue plateau.

« Gate Condition: Achieve #60 consistently qualified leads per month and reduce churn to ®15% before
initiating the Series B roadshow.

o Stop-Loss: If lead volume does not increase after 90 days of CEO focus, the business must pause and
assess fundamentally flawed product-market fit or channel strateqgy.

Wave 2 (Months 7-12): Series B Execution and Draw Normalisation
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Personal Ambition & Legacy (continued)

« Tactics: Establish Series B compensation escalation plan.

« Key Initiatives: Execute the capital raise. Upon successful closing, immediately trigger the predefined
executive compensation increase to alleviate personal financial stress.

+« Business Alignment Check: Fully aligned. The business needs the capital; the founders need the financial
security.

« Gate Condition: Secure term sheet and funding.

e Stop-Loss: If funding is not secured by Month 10, immediate aggressive cost-cutting must commence,
including staff reductions, to preserve survival runway.

Wave 3 (Months 13-24): Structural Management and Expansion

« Tactics: Implement senior management layer.

« Key Initiatives: Use Series B funds to hire a seasoned operational leader (COO or VP of Ops) to
manage day-to-day delivery, allowing Cam to focus exclusively on NZ expansion and enterprise
vision.

¢ Business Alignment Check: Requires a shift in culture from founder-led decision making to process-led
execution.

« Gate Condition: Series B capital successfully banked and deployed.

Alignment Check & Conflict Resolution There is a distinct conflict between Cam's personal preference (working
in product) and the business's critical need (lead generation and pipeline growth). When personal pref-
erences conflict with strategic reality, we must assess the resolution paths:

1. Adjust business strategy to serve personal goals.
2. Adjust personal goals to serve business opportunity.
3. Accept both but sequence differently.

4. Acknowledge misalignment and reconsider.

Recommendation: We strongly recommend Option 2: Adjust personal goals to serve the business opportunity. Cam
must temporarily sacrifice his enjoyment of product development to address his stated strategic blind
spot (growth). If he fails to do so, the 25% churn rate and lead generation deficit will capsize the Series B
raise, thereby destroying the overarching personal goal of market dominance and wealth creation.

Personal Milestones:

¢« Year 1: Secure Series B; increase owner draw to $150k+; CEO transitions 100% out of daily product
management.

« Year 2: Hire senior operations leader; founder work hours stabilise to 50 hours/week; begin exploring
NZ market.

¢ Year 3: Business achieves operational independence from founders; focus shifts to Asian market
expansion and potential exit positioning.

Part F: Cross-Pillar Integration

The personal ambitions and required transitions of the founders do not exist in a vacuum,; they exert
gravity across the entire enterprise architecture.

« Business Direction (Strategy): The founders’' ambition for AU/NZ market dominance and an institutional
exit perfectly aligns with the venture-backed capital strategy. However, this ambition strictly dictates
that the business cannot remain a lifestyle operation; it must aggressively solve its churn and
technical debt issues to justify its valuation.
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Personal Ambition & Legacy (continued)

« Growth Pace (Growth): There is deep tension here. The business requires rapid growth acceleration for
Series B, but is bottlenecked by the CEO's operational focus and a misunderstood pipeline (the
discrepancy between 45/7 and 55/4). Personal realignment is the prerequisite for unlocking the
Growth pillar.

« Financial Capacity (Finance): The personal goal of alleviating financial stress ($60k wages) is entirely
subordinate to the Finance pillar's mandate to manage the $87k monthly burn. The personal draw
cannot increase until the Finance pillar successfully secures the next round of capital.

« Team Readiness (People): Cam'’s desire to "Level up" and step back from daily operations is heavily
constrained by the People pillar. Until a capable middle-management layer is developed or hired,
the founders will remain trapped in the execution layer.

« Operational Independence (Business Optimisation): Stephen's struggle with technical debt is a Business

Optimisation failure that is bleeding into personal stress and customer churn. Standardising
operations and development velocity is required to protect the founders' cognitive bandwidth.

Part G: Alignment Thesis

Cam Bleur and Stephen Ants have successfully willed Copcen into existence, establishing a formidable
initial footprint in the Australian SME fintech space. Their personal ambitions are clear, aggressive, and
highly compelling: to build the dominant expense management platform in the region and secure a
transformative wealth event through eventual institutional exit.

However, the strategic implications of their current operational behaviour pose a severe risk to that vi-
sion. The business has hit a critical growth inflection point, characterised by a plateaued $320k MRR
and punishing 25% churn. In response, leadership has inadvertently retreated inward—focusing on
product development and internal firefighting rather than attacking the lead generation deficit. This op-
erational entanglement is driving acute personal anxiety and is fundamentally misaligned with the re-
quirements of a Series B CEO.

The thesis for the next 12 months is one of Aggressive Re-orientation. The founders must accept the tempo-
rary discomfort of working outside their preferred zones (moving from product to sales, from coding to
architectural delegation) to unblock the company's growth engine. By executing the prescribed wave-
based roadmap, they will trade short-term operational comfort for long-term strategic dominance, en-
suring the business is capital-ready and capable of fulfilling their ultimate legacy aspirations.

The following recommendations are designed to realign the founders' daily operational focus with their
long-term wealth creation and legacy goals. They translate the viable tactics from the analysis above
into specific, accountable actions, sequenced to address the most acute personal and business mis-

alignments first.
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Personal Ambition & Legacy (continued)

These three initiatives fundamentally shift the founders' posture from vulnerable, under-compensated
operators to resilient, strategic executives. By forcing the CEO out of the product weeds and into the
market, Copcen directly addresses its most dangerous vulnerability: the stagnating top-of-funnel
pipeline.

Simultaneously, by tying personal financial relief to the Series B milestone and documenting the CTO's
architectural knowledge, the business de-risks its impending due diligence process. If executed sequen-
tially, these steps ensure that the founders possess both the psychological endurance and the institu-
tional readiness required to drive Copcen through its next major valuation event, cementing the founda-
tion for their long-term legacy.

Recommendations

A1l. CEO Role Realignment and Growth Immersion

To unblock the lead generation bottleneck and prepare for Series B, the CEO must systematically de-
couple from daily product management and reallocate 70% of his working capacity to sales, marketing,
and strategic partnerships. This involves formally handing over product sprint planning to the CTO or a
designated Product Manager, and implementing rigorous weekly pipeline reporting to clarify the funnel
reality (establishing the firm baseline of the current 45 leads/7 closes) and drive top-of-funnel
expansion.

Owner: Founder /| CEO (Cam Bleur) - Timeline: Week 1-2: Complete product handover. Week 3-12: Full im-
mersion in outbound sales, accountant partnership channels, and pipeline generation. - Target: Increase
qualified top-of-funnel volume from 45 leads per month to 90 leads per month by Month 3, while re-
ducing CEO hours spent on product development to fewer than 5 hours per week.

A2. Founder Capital Event and Compensation Mapping

To mitigate the acute personal financial stress caused by the current $60k salaries without jeopardising
the $87k monthly burn rate, the founders must formally document a compensation escalation plan tied
exclusively to the Series B funding event. This creates a psychological light at the end of the tunnel, pro-
viding a formalised agreement with the board and current investors that post-raise, executive compen-
sation will normalise to market rates, allowing the founders to sustain their energy through the scale-up
phase.

Owner: Founders and Board of Directors - Timeline: Month 1: Draft escalation framework. Month 2: Board
approval. Month 7-12: Execute upon successful Series B closure. - Target: Pre-approved transition to mar-
ket-rate executive compensation (est. $150k-$180k+ per annum) immediately upon the closing of Series
B funding.

A3. Key-Person Risk and Architectural Documentation

The organisation is highly vulnerable to the loss of either founder, particularly the CTO whose deep
technical expertise in payments infrastructure and regulatory compliance is not fully distributed. To pro-
tect enterprise value and satisfy incoming institutional investors during due diligence, the technical ar-
chitecture, key banking relationships (e.qg., Visa), and regulatory compliance frameworks must be sys-
tematically documented and shared with key technical deputies.

Owner: Founder /| CTO (Stephen Ants) ‘- Timeline: Month 1-2: Audit and structure documentation. Month 3-4:
Draft and digitise core infrastructure models. Month 5: Cross-train senior engineers. - Target: 100% of core
payment routing, API infrastructure, and compliance protocols documented in a centralised, resilient
knowledge base, removing single-point-of-failure risk from the CTO.

Simultaneously, by tying personal financial relief to the Series B milestone and documenting the CTO's
architectural knowledge, the business de-risks its impending due diligence process. If executed sequen-
tially, these steps ensure that the founders possess both the psychological endurance and the institu-
tional readiness required to drive Copcen through its next major valuation event, cementing the founda-
tion for their long-term legacy.
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Personal Ambition & Legacy (continued)

Stop-Loss Framework

The below table identifies the stop-loss framework for Copcen regarding the founders' personal align-
ment and capacity. These thresholds define the trigger points and pre-defined responses if the recom-
mended personal transition strategies are failing to deliver. They exist to protect the founders from se-
vere burnout and to prevent the business from continuing to invest in a direction that is destroying en-

terprise value.

METRIC CURRENT WARNING STOP-LOSS ACTION IF TRIGGERED
THRESHOLD TRIGGER
CEO Time in High @10 hours per @20 hours per Tier 1 Monitor: Halt feature
Product (Anecdotal) week week development; force reallocation of
CEO time to sales initiatives.
Founder "Slightly Sleep Clinical Tier 3 Abort: Immediate mandatory
Wellbeing Panicked" disruption / burnout / leave; appoint interim GM; notify
(Stress) Chronic Health impact board to pause strategic initiatives.
anxiety
Qualified 45 leads/mo @40 leads/mo @30 leads/mo Tier 2 Pause: CEO transition to growth
Lead is failing; pause current marketing,
Volume hire fractional CMO immediately.
Cash $87k/mo @®6 months @®3 months Tier 3 Abort: Immediate deep cost-
Runway / burn runway runway cutting; abandon Series B pursuit;
Burn remaining without term pivot to survival breakeven mode or
sheet distress sale.
Churn Rate 25% @25% @30% Tier 2 Pause: Growth initiatives are

futile if bucket is leaking; pivot CEO
back to product/success until
retention stabilises.
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Strategic Imperatives and Implementation Roadmap

Executive Summary & Strategic Context

Business Summary

Copcen has reached a critical strategic inflection point in its growth trajectory. Following a highly suc-
cessful inception in early 2023 and a $5 million Series A capital raise that actively fuelled rapid product-
led growth, the business has successfully proven product-market fit within the highly competitive
Australian SME segment (specifically targeting organisations with 1 to 50 employees). By generating
$3.84 miillion in top-line revenue for the previous financial year—representing an impressive 37.8% year-
over-year increase—the company established a robust and enviable baseline for future expansion.
However, this early momentum has recently plateaued. After reaching a peak Monthly Recurring
Revenue (MRR) of $333k in December 2024, top-line performance metrics have stagnated, hovering
consistently at approximately $320k MRR.

More concerningly, the structural foundation of this recurring revenue model is currently cracking under
significant operational strain. Customer retention has deteriorated by approximately 25%, creating a se-
vere "Leaky bucket" scenario where new customer acquisition is entirely consumed by the urgent need
to replace churned accounts. This commercial stagnation is further compounded by mounting technical
debt that is severely slowing engineering velocity, alongside a critical misalignment of leadership focus.
Most notably, the Chief Executive Officer has become trapped in day-to-day product development
rather than driving essential commercial expansion. Confronting an $87k monthly burn rate and a stated
ambition to raise a Series B funding round within the next six to nine months, Copcen must execute an
immediate and comprehensive operational turnaround. The ultimate strategic imperative is to decisively
shift the organisation from a product-obsessed start-up mode into a commercially disciplined, scale-
ready enterprise.
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Strategic Imperatives and Implementation Roadmap (continued)

Key Strategic Insights

# INSIGHT

1 Revenue growth has stalled at approximately $320k MRR despite strong historical performance
(achieving 37.8% year-over-year growth in FY25 to reach $3.84M), indicating clearly that early
product-led virality has reached its natural market ceiling.

2 Retention is actively deteriorating across the portfolio, with the CEO noting that "For every client
added we lose one or two," effectively disqualifying the business from Series B readiness until Net
Revenue Retention (NRR) is comprehensively repaired.

3 The current sales pipeline generates 45 leads and 7 closes per month (representing a 15.6%
conversion rate), a volume that is mathematically insufficient to outpace current churn rates and re-
establish consistent month-over-month growth.

4 Internal pipeline visibility remains highly fractured; different stakeholders report fundamentally
different funnel metrics, highlighting a critical lack of unified commercial intelligence and data
hygiene across the leadership team.

5 Technical debt is severely constraining overall feature velocity, leading directly to integration
instability (specifically with the Xero platform), which directly triggers customer churn and
significantly damages broader brand trust.

(S Leadership bandwidth is critically misallocated, with CEO Cam Bleur operating deep within granular
product development rather than spearheading the critical top-of-funnel outbound and partnership
strategies required for enterprise scale.

Al. Institute a Technical Debt Quarantine & Stabilisation Sprint

Copcen must immediately halt all non-critical, net-new feature development to focus entirely on system
stability, specifically targeting the Xero and MY OB integration architectures. The recent system instability
has directly caused the 25% deterioration in customer retention. This dedicated sprint will clear the ex-
tensive backlog of high-priority bugs, optimise the artificial intelligence approval latency, and restore ab-
solute reliability to the customer's core reconciliation workflow.

Owner: Chief Technology Officer (Stephen Ants)

Timeline: Week 1 to 2: Audit and prioritise the engineering backlog. Week 3 to 8: Enforce a strict code
freeze on new features; execute the technical debt reduction sprint.

Target: Achieve 99.9% uptime on all core accounting integrations and reduce technology-related cus-
tomer churn to near-zero by the end of Month 3.
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Strategic Imperatives and Implementation Roadmap (continued)

A2. Execute the "CEO to Market" Transition Plan

The Board must remove CEO Cam Bleur from all day-to-day product development responsibilities, en-
gineering stand-ups, and granular feature scoping sessions. His executive bandwidth must be re-
allocated entirely to top-of-funnel lead generation, enterprise sales, and strategic market partnerships.
The business currently generates only 45 leads per month; rectifying this deficit requires the founder's
full commercial attention, actively leveraging his extensive background in SME business banking to
open highly lucrative new distribution networks.

Owner: Chief Executive Officer (Cam Bleur)

Timeline: Week 1 to 2: Delegate all product ownership to the Senior Product Manager and Chief
Technology Officer. Week 3 onward: Dedicate 80% of the executive calendar exclusively to external
market-facing activities.

Target: Increase monthly lead generation from the current baseline of 45 to 100+ qualified opportunities
within 90 days through aggressive, founder-led outbound campaigns and network activation.

A3. Implement a Single-source-of-truth Commercial Dashboard

The organisation must eradicate the internal confusion regarding pipeline metrics by building and strict-
ly enforcing a unified Customer Relationship Management (CRM) reporting dashboard. The fact that dif-
ferent stakeholders are reporting 45 leads with 7 closes versus 55 leads with 4 closes indicates a fun-
damental breakdown in basic data hygiene. This strategic initiative will formalise the tracking of lead ve-
locity, conversion rates by pipeline stage, Customer Acquisition Cost (CAC), and cohort-level churn, en-
suring all future strategic decisions are grounded in undeniable, verified data.

Owner: Head of Operations (or an assigned senior operational leader)

Timeline: Week 1 to 3: Conduct a comprehensive system audit and execute a data clean-up. Week 4:
Launch the unified commercial dashboard. Month 2 onward: Institute a mandatory weekly leadership
review.

Target: Achieve 100% agreement on core commercial metrics across the entire leadership team; improve
pipeline reporting accuracy to within a 5% variance margin by the end of Month 2.

A4. Launch the Accounting Partner Distribution Channel

Copcen must pivot away from relying solely on organic public relations and unpredictable digital mar-
keting by formalising a dedicated Business-to-Business (B2B) partner programme. The commercial
team must target progressive accounting firms and fractional Chief Financial Officers (CFOs) who active-
ly advise the 1 to 50 employee SME segment. By structurally incentivising these trusted advisors to
mandate Copcen for their clients' expense management needs, the company can drastically lower its
Customer Acquisition Cost, completely bypass direct competitor comparison, and consistently generate
highly qualified, high-retention leads.

Owner: Chief Executive Officer (Cam Bleur)

Timeline: Month 1: Complete programme design and partnership collateral creation. Month 2 to 3: Launch
a controlled pilot programme with five friendly accounting firms. Month 4 to 6: Execute a broad national
rollout.

Target: Successfully onboard 10 active accounting partners capable of generating a minimum of 20 net-
new end-client accounts per month by the conclusion of Month 6.

AS5. Develop the Series B "Path to Profitability” Financial Model

The executive team must transition the internal financial narrative from "Growth at all costs" to "Sustain-
able, capital-efficient scaling." Working in close collaboration with external financial advisors, the busi-
ness must build a dynamic financial model that clearly demonstrates exactly how the next round of cap-
ital will push the company to cash-flow breakeven. This comprehensive model must realistically forecast
the financial impact of churn reduction initiatives, contextualise the $87k monthly burn rate against avail-
able working capital, and rigorously define the unit economics of all new acquiisition channels.

Owner: Chief Executive Officer (Cam Bleur) working alongside external CFO advisory
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Strategic Imperatives and Implementation Roadmap (continued)

Target: Produce a fully vetted, investor-ready three-year financial model that proves a clear, mathemati-
cal trajectory to profitability within 18 months of securing a Series B capital injection.

Strategic Conclusions

Achieving this critical operational stabilisation creates the mandatory foundation required of Copcen's
corporate evolution. Once the core Australian SME market position is fully secured, customer churn is
successfully suppressed to acceptable Software-as-a-Service (SaaS) industry benchmarks, and the
commercial pipeline is consistently generating predictable, high-converting leads, the company will
possess the undeniable performance metrics required to command a premium Series B valuation.
Implementing this rigorous operational discipline immediately sets the stage for the deep-dive analysis
into the specific growth architectures and sophisticated financial engineering detailed in the subse-
quent sections of this executive report.

Strateqgic Integration & Execution Roadmap

Summary

Copcen has reached a critical inflection point in its growth trajectory. After successfully securing $5 mil-
lion in Series A funding and scaling to a peak Monthly Recurring Revenue (MRR) of $333k by December
2024, the business has plateaued at approximately $320k MRR. Despite robust top-line annual rev-
enue growth—from $2.78M two years ago to $3.84M last year—the underlying unit economics are cur-
rently under severe stress. A 25% customer churn rate, driven largely by technical debt and instability
within core accounting integrations, is effectively neutralising new customer acquisition. Furthermore,
the founders' ambition to scale rapidly toward a Series B capital event within 6-12 months is con-
strained by an $87k monthly burn rate, a lack of middle-management accountability, and a mismatch
between perceived market demand and actual product stability.

This Strategic Integration and Execution Roadmap synthesises the findings across all operational, finan-
cial, and strategic business areas to sequence a unified path forward. It aims to resolve cross-functional
friction by defining a clear Theory of Constraints, shifting the immediate organisational focus from top-
of-funnel aggression to core product stabilisation. By extending financial runway, eradicating technical
debt, and building scalable pipeline governance, Copcen can arrest its revenue leak, validate its unit
economics, and enter Series B negotiations from a position of systemic strength rather than operational
vulnerability.
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Strategic Imperatives and Implementation Roadmap (continued)

Key Insights

INSIGHT

The current operational sales funnel generates 45 leads and 7 closes per month (a 15.6% lead-to-
close conversion rate). That respondents across the business disagree on these metrics—citing
superseded figures of 55 leads and 4 closes—is itself a measure of how well the organisation
understands its own pipeline; however, the 45/7 figure represents the verified operational baseline
driving financial models.

A 25% customer retention degradation is actively masking acquiisition success, causing the business
to plateau at $320k MRR down from a peak of $333k, transforming what should be compounding
growth into a replacement-only revenue model.

The client's stated revenue goal for the current year is $5.22M (+35.9% YoY), yet their own working
forecast is only $4.52M (+17.7% YoY). This $700k gap between ambition and operational expectation
highlights a strategic overconfidence that fails to account for current product instability constraints.

Founders Cam Bleur and Stephen Ants are drawing uncommercial salaries ($60k each in a high-cost
environment like Melbourne), artificially suppressing the reported $87k monthly burn rate; normalising
these salaries will compress the runway further, accelerating the urgency of Series B readiness.

Technical debt—specifically related to Xero integration stability and Al feature rollouts—has emerged
as the primary barrier to both development velocity and customer satisfaction, undermining
Copcen's core competitive advantage of saving SMEs 5% on annual spend.

Executive time allocation is severely misaligned, with the CEO (Cam Bleur) drawn heavily into product
troubleshooting rather than focusing on the required outbound market expansion and enterprise
sales leadership necessary for Series B momentum.
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Strategic Imperatives and Implementation Roadmap (continued)

Analysis

The following sections integrate the findings from all assessed business domains, applying constraint
theory to isolate the true bottlenecks limiting Copcen's enterprise value. This synthesis reconciles com-
peting departmental priorities, matching the pace of strategic execution to the actual readiness and fi-
nancial capacity of the 20-person team.

Part A: Nine-Pillar Synthesis and Health Baseline

The table below synthesises the health ratings, primary gaps, and tactical volumes generated across all
individual business area analyses. It forms the baseline for the unified execution roadmap, highlighting
where the business is over-performing and where systemic risks require immediate intervention.

BUSINESS AREA HEALTH RATING PRIMARY GAP PURSUE DEFER STOP

Financial Health Vulnerable Burn rate management and un-normalised 3 2 1
founder compensation ahead of Series B

Market Position Strong High feature adoption but increasing 2 1 (@]
vulnerability to scale-up competitors (e.qg.,
Airwallex)

Growth & Pipeline Degraded Insufficient lead generation to outpace the 4 2 1
25% churn rate; pipeline data
discrepancies

Operational Moderate Middle-management accountability 3 1 (@]
Infrastructure bottleneck; CEO trapped in operational
product tasks

Technology & Critical Risk Technical debt and integration instability 4 3 2
Product (Xero) causing elevated customer churn
Team & Culture Moderate High reliance on founding team; limited 2 2 (@]
knowledge transfer beyond the core dev
team
Leadership Constrained Founders are bottlenecked by daily 3 1 (@]
Capacity execution, lacking time for strategic capital
raising
Risk & Strong High security (SOC 2/ISO) and strong Visa 1 1 o
Compliance partnership, but reliant on key personnel
Strategic Vision Ambitious Misalignment between rapid growth 2 2 1

targets (50-75%) and current operational
reality

Part B: Primary Constraint and Throughput Bottleneck

Applying the Theory of Constraints reveals that the primary bottleneck limiting overall business through-
put is not top-of-funnel lead generation—despite leadership’'s conviction that "Leads in" is the greatest
hurdle. The true primary constraint is Product Stability and Technical Debt, which is driving the 25% customer
churn rate and neutralising all acquisition efforts.

Diagnostic Protocol Assessment:
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Strategic Imperatives and Implementation Roadmap (continued)

1. Growth: If Copcen spent 3x on marketing, could it handle the business? No. While the initial top-of-
funnel would widen, pouring leads into a platform experiencing integration instability would only
accelerate the churn rate. The business would incur significantly higher Customer Acquisition Costs
(CAC) for cohorts that fail to reach their Lifetime Value (LTV) payback period, thereby accelerating
cash burn without yielding sustainable MRR.

2. People: If the company hired 5 people tomorrow, could they be productive by month 3? Partially. The
development team has strong knowledge sharing, but the rest of the business lacks documented,
systematised training, meaning new hires would further drain executive bandwidth.

3. Operations: Could Copcen deliver 2x current volume with current processes? No. The CEO is already
"Trapped in product" and acting as a leadership bottleneck. Doubling volume would break the
manual onboarding and account management processes currently in place.

4. Finance: If the business had more capital, would it know exactly how to deploy it? Yes, but inefficiently.
Capital would likely be deployed into outsourced outbound agencies—which the CEO has already
flagged as yielding "Zero results"—rather than fixing the root cause of retention.

5. Leadership: Do leaders have time and capability to manage growth? No. Both founders are heavily
entrenched in daily operations and drawing uncommercial salaries, limiting their capacity to
orchestrate a sophisticated Series B raise.

Conclusion: Technical debt and product instability must be resolved first. Fixing this single constraint un-
locks everything else: it reduces churn, validates the LTV/CAC ratio, frees the CTO to focus on scalable
architecture, frees the CEO to return to enterprise sales, and proves to Series B investors that the core
economic engine is sound. Current Al implementation, while a stated competitive advantage, is actually
slowing feature releases; simplifying the codebase and leveraging Al strictly for backend categorisation
rather than front-end complex features will mitigate this risk. Confidence in this constraint identification is
95%, assuming the recorded 25% churn metric is accurate and directly correlated to the reported "Fails
in stability" with the Xero integration.

Part C: Cross-Functional Conflict Resolution

As Copcen scales, individual departments are naturally optimising for their own domains, creating
cross-functional friction. Resolving these conflicts is essential to ensure the unified roadmap is
executable.

Conflict 1: Aggressive Growth vs. Financial Runway

¢ The Conflict: The Growth thesis demands aggressive investment in lead generation ("Leads in - NOT
ENOUGH") and rapid expansion into New Zealand to justify a Series B. Conversely, the Finance data
reveals an $87k monthly burn, un-normalised founder salaries ($60k each), and a shrinking MRR
($333k to $320Kk).

« Resolution: Finance takes absolute priority. Copcen must defer aggressive international expansion and
outsized marketing spend until the net retention rate stabilises.

« Impact on Roadmap: Growth initiatives will be strictly confined to low-CAC, partner-led channels (e.q,,
accounting partnerships) and existing client expansion during Wave 1. International expansion is
explicitly stopped until Series B capital is secured.

Conflict 2: Feature Innovation vs. Core Stability

« The Conflict: The Strategic Vision dictates maintaining a competitive moat through continuous
innovation (Al approval processes, new capabilities). However, Technology and Operations report
that releasing features too quickly has caused stability failures (Xero integration) and slowed overall
development velocity.

« Resolution: Core Stability takes priority over Feature Innovation. The business cannot afford to lose
25% of its hard-won customers to bugs while chasing new features.

« Impact on Roadmap: All net-new feature development is paused for the first 45 days. The engineering
team will pivot entirely to a "Technical debt eradication sprint." The CEO must accept a temporary
freeze on product marketing for new features.

Conflict 3: Founder Autonomy vs. Operational Scaling
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Strategic Imperatives and Implementation Roadmap (continued)

« The Conflict: CEO Cam Bleur wants to move back into sales and marketing, noting he has been
"Getting his hands dirty in the product." Yet, the team reports a "Leadership Bottleneck" where they
are constantly waiting for executive availability to make decisions.

+ Resolution: Operational Scaling takes priority. Cam Bleur cannot simply abandon product oversight
without first implementing a robust middle-management accountability structure.

¢ Impact on Roadmap: Before the CEO can transition fully to Series B roadshows and top-of-funnel
marketing, Wave 1 must establish a middle-management cadence. The founders must delegate
operational authority to trusted team members to ensure the business does not stall when they are
raising capital.

Part D: Organisational Readiness and Velocity Matching

Executing a turnaround on churn while preparing for a Series B requires careful calibration against the
organisation's actual capacity to absorb change.

+ Risk Tolerance: The leadership profile indicates a moderately aggressive risk tolerance, characterised
by a desire to "Execute rapidly and iterate." However, the operational reality shows a team of 20 that
is experiencing "Pressure from operational challenges" and relies on a "Hub architecture" where
information is centralised with the founders.

¢« Execution Track Record: The team has proven they can build and launch a successful product (reaching
$3.8M in revenue), but they struggle with systematic execution, having admitted that an outsourced
outbound agency resulted in a complete failure due to lack of internal governance.

« Financial Runway: At an $87k monthly burn (which will increase when founder salaries are normalised
to market rates), the financial runway is tightening.

Velocity Adjustment: The roadmap velocity cannot be universally "Accelerated" across all domains, as this
would break the fragile 20-person team. Therefore, a dual-speed velocity is applied: Accelerated for tech-
nical debt resolution and financial normalisation (survival metrics), and Steady for top-of-funnel market-
ing and new feature rollouts. The roadmap has been simplified to focus ruthlessly on retention first, de-
laying complex go-to-market expansions until the organisational foundation is solid.
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Strategic Imperatives and Implementation Roadmap (continued)

Part E: Investment Prioritisation and ROI Matrix

The following matrix ranks the surviving, de-conflicted initiatives from across the business. Prioritisation
is weighted heavily toward initiatives that address the primary constraint (product stability and churn)
and extend financial runway.

INITIATIVE BUSINESS INVESTMENT EXPECTED ROI PAYBACK STRATEGIC RISK PRIORITY
AREA RETURN FIT

1. Technical Debt & Tech/ $45,000 $120,000 166% 3 Mo High Low 1

Xero Integration Product (Saved

Sprint MRR)

2. Normalise Finance $15,000 Unlocks N/A 6 Mo High Low 2

Financials & Prep $5M+

Series B Data Funding

Room

3. Pipeline Growth $12,000 $84,000 600% 4 Mo High Med 3

Governance § (New

Funnel Alignment ARR)

4. Middle Operations $20,000 20 N/A 2 Mo Med Med 4

Management Hrs/Wk

Accountability Exec

System Time

5. Establish Strateqgy $30,000 $150,000 400% 5 Mo High Med 5

Partner/Accountant (New

Channel ARR)

Resource Allocation Recommendation:
« Technical Stabilisation (40%): The largest portion of immediate operational focus and budget must go
toward fixing the product to arrest the 25% churn.
« Growth & Pipeline Governance (30%): Rebuilding the inbound/outbound engine using accurate data (45
leads /| 7 closes) to prepare for post-stabilisation scale.
« Operations & Leadership Delegation (15%): Systematising the business to free founders for capital raising.

« Reserve / Contingency (15%): Maintaining cash buffers given the unpredictable nature of the current $87k
burn rate.

Part F: Integration Thesis and Verification

Strategic Conviction Statement: High confidence. Copcen has already achieved the hardest part of building a
fintech: securing regulatory alignment (Visa partnership, AFSL adherence), demonstrating strong prod-
uct-market fit (over 400 active customers), and generating significant initial revenue ($3.8M). The cur-
rent plateau is a standard operational maturity crisis, not a fundamental market rejection.

The One Thing That Must Go Right: The engineering team must successfully patch and stabilise the Xero inte-
gration and core product features within the next 45 days. If the product stops breaking, churn will nor-
malise, and the unit economics will immediately look attractive to Series B investors.

The One Thing That Requires Complete Revision: If the 25% churn rate is found to be driven by aggressive com-

petitive pricing (e.g., Airwallex or Weel undercutting) rather than internal technical bugs, the entire strat-
egy must pivot from product stabilisation to a fundamental pricing and feature-differentiation overhaul.
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Strategic Imperatives and Implementation Roadmap (continued)

Investment and Review: Total immediate tactical investment across Wave 1 is approximately $122,000, fund-
ed from existing working capital. Payback is expected within 4-6 months through recovered MRR and
improved conversion. The next critical review checkpoint is Month 3, prior to opening the Series B data
room.

Part G: Unified Wave-Based Execution Roadmap

The following wave sequence orchestrates the execution of all surviving tactical initiatives. It ensures
that prerequisite conditions (e.qg., product stability) are met before dependent actions (e.g., marketing
scale) are triggered.

Wave 1 — Months O-3 :

« Tech /Product: Execute a 45-day freeze on new feature development; reallocate all engineering
resources to a technical debt sprint focusing specifically on the Xero integration and platform
stability.

« Finance: Normalise founder salaries ($60k to market rate) in the forward forecast models to present
an accurate, honest cash burn scenario for Series B investors.

« Growth: Implement strict CRM governance to align the disparate pipeline views. Institutionalise the
baseline metric of 45 leads and 7 closes per month, ensuring all future marketing ROI is measured
against this verified baseline.

« Operations: Institute a weekly operational cadence for middle management to force delegation,
immediately relieving CEO Cam Bleur of day-to-day product troubleshooting.

Wave 2 — Months 3-9 (Build):

¢ Growth: With the product stabilised and churn reduced, transition the CEO back into top-of-funnel
marketing and enterprise sales. Reactivate outbound lead generation, avoiding outsourced
agencies and instead building an internal SDR capability.

« Strategy: Launch a dedicated partnership acquisition channel targeting accounting firms, leveraging
the newly stabilised Xero integration as the core value proposition.

« Finance & Leadership: Formally open the Series B data room. Founders to dedicate 60% of their time to
investor roadshows, supported by the operational stability built in Wave 1.

Wave 3 — Months 9-18 (Scale):

« Tech /Product: Resume the innovation pipeline, focusing on advanced Al backend categorisation and
rolling out requested muilti-currency features to compete with up-market players.

« Strategy (DEFER item activated): Initiate preliminary market research and regulatory groundwork for the
desired expansion into the New Zealand SME market.

« Operations: Transition the business structure from a "Hub architecture" (founder-centric) to a fully
distributed, scalable corporate hierarchy supported by predictive capacity planning.

The following recommendations represent the synthesised, cross-functional action plan required to ex-
ecute the roadmap. They address the primary constraint while concurrently preparing the business for
its next major capital event.

The synthesis of these nine distinct business areas reveals an organisation that has achieved remark-
able early-stage success, but is now colliding with the operational complexities of scale. The data paints
a clear picture: Copcen cannot market its way out of a product stability issue. The friction between the
founders' ambition to scale rapidly and the reality of a 25% churn rate represents the defining challenge
of this growth inflection point.

By executing the sequenced waves outlined above, the business transitions from a reactive, founder-
dependent startup into a systematised enterprise. Prioritising the eradication of technical debt first cre-
ates the bedrock of stability required to retain customers. Once that leaky bucket is sealed, the pipeline
governance and outbound systematisation will finally yield compounding MRR growth, rather than just
replacing lost accounts.
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Strategic Imperatives and Implementation Roadmap (continued)

Ultimately, this roadmap is engineered to serve the singular, overriding objective of the next 12 months:
a successful Series B capital raise. Investors demand predictable unit economics, resilient infrastructure,
and founders who operate as true executives rather than product managers. By embracing this se-
quenced, constraint-focused execution plan, Copcen will secure the operational foundation necessary
to dominate the Australian SME fintech market and fund its eventual expansion into the broader APAC
region.

Strategic Recommendations and Implementation Roadmap

Al. Enact 90-day Feature Freeze and Technical Debt Sprint

Immediately halt all new product feature development across the organisation. Redirect 100% of engi-
neering capacity to comprehensively clear the P1 and P2 bug backlog and stabilise core integrations.
This effort must specifically focus on the accounting software connections that are currently driving cus-
tomer attrition.

Rationale: A 133% bug backlog growth has reduced sprint velocity by 18% and is directly causing the plat-
form instability that drives 4.5% monthly churn. Pushing new features into an unstable platform acceler-
ates customer loss; fixing the foundational infrastructure is a mandatory prerequisite for sustainable
growth.

Expected Impact: This initiative clears 80% of critical bugs, restores sprint velocity by +18%, and directly
contributes to reducing gross monthly churn from 4.5% to 2.5%.

Implementation Timeline: Day 1 to Day 90, executed as 12 weeks of dedicated technical sprints.

Team Requirements: Chief Technology Officer and the full Engineering Team.

Budget Allocation: Reallocation of existing headcount costs; no incremental external spend required.
Tooling: Existing Jira or Linear issue tracking systems.

Success Metrics:

1. Zero P1/P2 bugs remaining in the active backlog
2. System uptime maintained at ®99.9%
3. Sprint velocity successfully restored by +18%

Priority: 10/10
A2. Launch Cross-functional Churn Autopsy and Retention Taskforce

Form a dedicated, cross-functional taskforce to manually audit the last 50 churned accounts. The ob-
jective is to precisely isolate the root causes of attrition—distinguishing between product-market fit de-
cay, technical failure, and onboarding friction—and to implement a targeted customer health scoring
system for ongoing monitoring.

Rationale: Current net revenue retention sits at a severely impaired 92-97%. Without understanding the
exact mechanics of this attrition, marketing spend is wasted on acquiring customers who will inevitably
leave. This taskforce directly addresses the single largest multiple-adjustment factor currently sup-
pressing the company's valuation.

Expected Impact: Reduces monthly recurring revenue (MRR) erosion by approximately $14,400 AUD
monthly. Furthermore, it generates a $364,644 AUD Year 5 median valuation uplift.

Implementation Timeline: Month 1 to Month 6, subsequently transitioning into steady-state Customer
Success operations.
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Strategic Imperatives and Implementation Roadmap (continued)

Team Requirements: Customer Success Lead and Operations Lead.

Budget Allocation: Dedicated tooling and analytics budget specifically for customer health scoring
implementation.

Tooling: Customer health dashboard integration (e.g., Gainsight or ChurnZero).
Success Metrics:

1. Gross monthly churn demonstrably reduced to @2.5%
2. Net revenue retention fully restored to ®100%
3.100% of at-risk accounts mapped with comprehensive intervention plans

Priority: 10/10
A3. Hire Operations Manager to Break Founder Bottleneck

Execute a formal executive search to hire an experienced Operations Manager who is capable of run-
ning daily internal execution. This role will be responsible for managing the cross-functional communica-
tion cadence and standardising the highly manual customer onboarding process to ensure scalability.

Rationale: Both the Chief Executive Officer and Chief Technology Officer are currently trapped in daily tac-
tical execution, reflecting a severe lack of delegation maturity. Extracting the founders from these opera-
tional weeds is mandatory to unblock strategic capacity for Series B preparation and second-curve
innovation.

Expected Impact: Reduces the Chief Executive Officer's operational load to ®@15%, halves the manual on-
boarding time, and enables highly scalable customer acquisition.

Implementation Timeline: Month 1 focuses on the executive search, Month 2 covers the offer and onboard-
ing process, and Month 3 involves the new hire fully absorbing the operational workload.

Team Requirements: Chief Executive Officer acting as the Hiring Manager.

Budget Allocation: Executive search fees and first-year compensation allocation.
Tooling: Strategic recruitment agency partnership.

Success Metrics:

1. Qualified candidate successfully onboarded by Week 8
2. Chief Executive Officer tactical involvement permanently reduced to ®15%

3. Customer onboarding time-to-value reduced by 40%

Priority: 9/10
A4, Initiate Autonomous Finance Agent Prototype (Contrarian Wedge)

Ring-fence 20% of engineering bandwidth immediately following the feature freeze to develop an Al-
driven autonomous finance agent. This strategic prototype must sit directly inside the user's accounting
software, deliberately moving the product offering beyond the heavily commoditised virtual card model.

Rationale: While fixing technical debt is necessary table-stakes, relying solely on optimisation in a crowd-
ed $11.78B market risks strategic exhaustion. Prototyping a second-curve innovation hedges against
product-market fit decay and provides a compelling, forward-looking technology narrative for Series B
investors.
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Strategic Imperatives and Implementation Roadmap (continued)

Expected Impact: Validates second-curve product-market fit, creates a highly defensible distribution moat,
and strongly supports premium valuation positioning in future funding rounds.

Implementation Timeline: Month 4 to Month 6, commencing strictly post-feature freeze.

Team Requirements: Chief Technology Officer and a Dedicated Experimentation Lead.

Budget Allocation: Prototyping tools, API integrations, and New Zealand market testing allocation.

Tooling: Xero or MYOB API sandbox coupled with an advanced LLM framework.

Success Metrics:

1. Working prototype fully operational in a secure test environment

2. New Zealand lightning test successfully launched to the market

3. Successful beta adoption achieved by 5 active accounting partners

Priority: 8/10

Stop-Loss Framework

The below table identifies the master stop-loss framework for Copcen, synthesising the risk thresholds

across all operational, financial, and strategic domains. These thresholds define the critical trigger
points and pre-defined responses if the integrated execution roadmap fails to deliver the expected sta-

bilisation and growth. They exist to protect the business from continuing to burn capital on strategies
that are fundamentally flawed, ensuring the $87k monthly burn rate does not exhaust the runway be-

fore Series B.

METRIC CURRENT  WARNING STOP-LOSS ACTION IF TRIGGERED
THRESHOLD TRIGGER

Customer 25% @ 20% by @ 25% by Halt all top-of-funnel marketing spend; pivot

Churn Rate Month 3 Month 4 100% of company resources to customer
success and product stability.

Monthly Burn $87k @ $100k for 1 @ $115k for Immediate headcount freeze; reduce non-

Rate month 2 months essential software/vendor spend; re-evaluate
Series B timeline.

Monthly Leads 45 @® 40 for 2 @® 30 for 2 Terminate current internal outbound

Generated months months strategies; pivot to founder-led enterprise
direct sales immediately.

MRR $320k Decline Decline Major pivot required: reassess core pricing

Trajectory below $310k below model; evaluate emergency bridge-funding

$290k options with existing Series A investors.
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Part A Chapter Synopsis

Al. Analytical Scope and Trajectory Landscape

This Deep Financial Analysis provides a mathematically rigorous evaluation of Copcen's financial trajec-
tory, operational efficiency, and capital requirements. The underlying probabilistic modelling was execut-
ed across a 60-month horizon, utilising 50,000 Monte Carlo iterations with correlated random numbers
(CRN) enabled. The simulation evaluated three primary budget tracks and quantified the individual and
compounding impacts of 11 distinct strategic initiatives.

The structure of this analysis is sequenced to transition from historical diagnostics to forward-looking
strategic execution. Part B (Baseline Financial Analysis) establishes the current financial reality, followed
by Part C (Scenario Analysis) and Part D (The Analyst Projections), which map the probabilistic trajecto-
ries. Part E (Risk Quantification) and Part F (Capital Requirements) assess downside exposure and fund-
ing dependencies. The impact of specific interventions is detailed in Part G (Expense Scenario Analysis)
and Part H (Compound Improvement Scenarios). Part | (Recommendations Summary) is auto-aggre-
gated by the renderer to consolidate actionable directives, while Part J (Methodology and Data
Sources) outlines the foundational data quality and simulation parameters.

Headline findings

# INSIGHT

1 The business operates with a gross operational deficit of $99,302 per month and a net cash burn of
$64,546, constraining the current cash runway to 24 months.

2 A severe 4.5% monthly gross churn rate has caused MRR to plateau, compressing the current ARR
multiple from a theoretical 8.00x baseline to an adjusted 4.00x.

3 The Analyst Projections — Moderate Pace track projects Year 3 P50 revenue of $11.82M, contingent
on immediate technical debt resolution.

4 The Analyst Projections — Accelerated track pushes Year 3 P50 revenue to $17.37M, yielding a
potential PS50 enterprise value of $64.92M if operational drag is eliminated.

5 The Strategy-Conservative track highlights substantial downside risk, with Year 3 P10 revenue
dropping to $3.83M if the current retention crisis persists.

(S Probabilistic modelling of 11 strategic initiatives identifies a 45-day technical debt sprint and feature
freeze as the highest-conviction tactical bet to stabilise the core platform.

7 Directing resources to resolve system instabilities is the mathematical prerequisite to restoring the
ARR multiple and de-risking the Series B funding window.
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Part B Baseline Financial Analysis
Key insights

# INSIGHT

1 Copcen holds $1.57M in canonical cash with a gross operational deficit of $99,302 per month,
suppressed to a $64,546 net cash burn by a 112-day DPO cycle.

2 With 20 FTESs, the cost per employee is $277,472 against revenue per employee of $226,002,
driving a profit deficit of $51,470 per head.

3 Monte Carlo simulations project a Year 3 P50 revenue of $11.82M, though a severe 4.5% gross
churn rate currently compresses the ARR multiple from 8.00x to 4.00x.

4 Technical debt and leadership bottlenecks are creating an operational drag that threatens the 24-
month cash runway and Series B valuation outcomes.

B1. Financial Trend Overview and Current Position

Copcen has navigated the classic friction point between early product-market fit and operational scale,
reaching a trailing twelve-month (TTM) revenue of $3.88M. Despite securing early market traction and
an initial surge in adoption among Australian SMEs, the financial data reveals a transition from expo-
nential early growth to a distinct plateau. The business currently operates with a canonical cash bal-
ance of $1.57M, but underlying profitability metrics indicate structural strain as the company attempts to
scale its virtual credit card and expense management platform.

The most pressing financial dynamic is the divergence between top-line revenue generation and the
underlying cost base. Copcen is currently running a gross operational deficit of $99,302 per month. This
operating reality is somewhat masked in the immediate cash flow by working capital mechanics, which
suppress the net cash burn to $64,546 per month. However, this discrepancy highlights that the current
operating model is highly reliant on balance sheet management rather than structural profitability to
maintain its trajectory.
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Part B Baseline Financial Analysis (continued)

Exhibit B | Revenue reached $3.88M TTM but a 4.5% gross
churn rate has stalled MRR growth at $320,000
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Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; AU SME fintech metrics.

At the unit level, the business maintains a healthy average gross margin of 62.5%, indicating that the
core product possesses highly scalable unit economics. However, a severe 4.5% monthly gross churn
rate has caused monthly recurring revenue (MRR) to regress from its December peak of $333,000,
stalling at approximately $320,000. This retention crisis is eroding the baseline revenue faster than the
current acquisition engine can replenish it, driving the TTM net profit down to a deficit of $1.19M.
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Part B Baseline Financial Analysis (continued)

B2. Historical Performance Trajectory and Seasonal Dynamics

The historical financial trajectory demonstrates a business that initially scaled with impressive velocity
before hitting a structural ceiling. Two years ago, Copcen generated $2.78M in annual revenue, which
expanded aggressively to $3.84M last year. This historical year-over-year revenue progression was
mirrored by strong gross profit growth, which climbed from $1.75M to $2.42M over the same period, vali-
dating the initial product-market fit and the effectiveness of the early word-of-mouth acquisition engine.

However, the cost of supporting this growth has disproportionately impacted the bottom line. Net profit
deteriorated from a loss of $618,680 two years ago to a $1.04M loss last year, before reaching the cur-
rent TTM deficit of $1.19M. This widening loss profile indicates that operating expenses have consistently
outpaced revenue growth, a trend exacerbated by the recent MRR plateau. The business has shifted
from an accelerating growth posture to one requiring urgent stabilisation.

From a seasonal perspective, Copcen exhibits a highly uniform revenue profile with a seasonality score
of 1.9 out of 10. Customer acquisition and platform usage remain relatively consistent year-round, with
modest peak months distributed across April to September and December. This lack of severe season-
ality is a structural advantage, providing predictable cash inflows that simplify working capital manage-
ment, provided the underlying churn crisis can be arrested.

B3. Monte Carlo Revenue Projections and Confidence Intervals

To map the forward trajectory, this analysis executed 50,000 Monte Carlo iterations to probabilistically
model Copcen's revenue potential over the forecast horizon. Under the Status Quo trajectory, the base-
case simulation projects a Year 3 P50 revenue of $11.82M. The confidence intervals around this median
outcome are notably wide, with the P10 downside risk sitting at $8.45M and the P9SO upside potential
reaching $15.95M.

This distribution yields a coefficient of variation of 24.5%, reflecting the high degree of uncertainty inject-
ed into the model by the current 4.5% gross churn rate. When customer retention is highly volatile, the
compounding effect on long-term revenue creates a structural unpredictability that venture capital mar-
kets typically penalise. Stabilising the platform to reduce this variance is the mathematical prerequisite
to achieving the P9O outcomes.

In the immediate term, the probabilistic modelling reveals a significant feasibility gap regarding Year 1
expectations. The simulations indicate a -13.6% gap versus the advisor target of $4.27M. This shortfall
demonstrates that the current operational momentum is insufficient to meet the stated growth objec-
tives without direct, structural intervention in both the retention mechanics and the lead generation
engine.

B4. Unit Economics, Resource Efficiency, and Valuation Impact

AN analysis of resource efficiency highlights a fundamental imbalance in human capital allocation. With
a current headcount of 20 full-time equivalents (FTEs), Copcen generates $226,002 in revenue per em-
ployee. However, the fully loaded cost per employee sits significantly higher at $277,472. This disparity
results in a profit deficit of $51,470 per head, indicating that the organisation is currently over-resourced
relative to its revenue run-rate, or conversely, that the existing team’'s output is being severely bottle-
necked by operational friction.

The customer acquisition cost (CAC) currently sits at $4,305. In a healthy SaaS environment with 62.5%
gross margins, this CAC would yield a highly attractive lifetime value (LTV) ratio. However, the 4.5% gross
churn rate structurally destroys this LTV, preventing the business from recovering its acquisition costs
before the customer departs. Directing top-of-funnel leads into a product with this level of churn actively
destroys capital.

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 107
[ ]



Exhibit B | Cost per employee sits at $277,472 against
$226,002 in revenue generation, driving negative margins
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Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; current state unit economics.

These operational realities have a direct and severe impact on Copcen's enterprise value. While the
business possesses the foundational metrics to command a baseline ARR multiple of 8.00x, the current
operational risks—specifically the churn crisis and technical debt—have compressed the adjusted ARR
multiple to 4.00x, resulting in a current canonical enterprise value of $15.54M. Defending and expanding
this valuation ahead of the Series B raise relies entirely on resolving these operational drags (see
Valuation Analysis §valuation_baseline).

B5. Working Capital Dynamics and the Cash Runway View

Copcen's working capital cycle is currently acting as a critical shock absorber for the business. The
company maintains a highly efficient Days Sales Outstanding (DSO) of 34 days, ensuring that revenue
is converted to cash rapidly. Conversely, the Days Payable Outstanding (DPO) has been structurally
stretched to 112 days. This aggressive management of the payable cycle is a defensive posture that
preserves near-term liquidity.

This dynamic explains the critical gap between the P&L reality and the cash flow reality. By stretching
payables to 112 days, the business artificially suppresses its $99,302 gross operational deficit, translat-
ing it into a more manageable $64,546 net cash burn.
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Part B Baseline Financial Analysis (continued)

It is this specific working capital engineering that yields the 24-month canonical cash runway. However,
a 112-day DPO is not a sustainable long-term strateqy, as it risks vendor relationships and operational
stability. The 24-month runway must therefore be viewed as a temporary window to fix the underlying
gross operational deficit, rather than a guarantee of long-term solvency.

B6. Strategic Bottlenecks and Operational Drag

The financial metrics described above are the trailing indicators of severe operational bottlenecks.
Rapid scaling and the aggressive pursuit of feature delivery have resulted in a compounding technical
debt crisis. The bug backlog has grown by 133%, and sprint velocity has declined by 18%. This platform
instability is the direct, root cause of the 4.5% gross churn rate, as integration failures and system unreli-
ability force SME clients to abandon the platform.

Compounding this technical drag is a critical constraint in leadership bandwidth. The CEO is currently
trapped in tactical, day-to-day product management roles. This misallocation of executive time leaves
the commercial, lead generation, and strategic functions neglected. The business cannot scale its ac-
quisition engine or successfully navigate a Series B raise while its primary commercial leader is con-
sumed by granular product execution.

Resolving these dual bottlenecks—technical instability and executive misallocation—is the mathematical
prerequisite to restoring the ARR multiple, arresting the cash burn, and unlocking the next Stage of ven-
ture-backed growth.

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 109
[ ]



Part B Baseline Financial Analysis (continued)

Exhibit B | EV sensitivity 5x5 heatmap
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While the historical baseline reveals the mathematical friction between early traction and operational
scale, the forward-looking trajectory requires rigorous probabilistic testing. Part C examines these con-
straints across 50,000 Monte Carlo iterations to map the feasible paths forward and quantify the im-
pact of strategic interventions.
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Part C Scenario Analysis
Key insights

# INSIGHT

1 Monte Carlo simulation across 50,000 iterations reveals that The Analyst Projections — Moderate
Pace achieves Year 3 P50 revenue of $11.82M, contingent on resolving the 4.5% gross churn rate.

2 The Status Quo trajectory yields Year 1 P50 revenue of $5.33M, exceeding the $4.27M advisor
target, but fails to correct the underlying structural technical debt that suppresses enterprise value.

3 The Analyst Projections — Accelerated track pushes Year 3 P50 revenue to $17.37M, requiring a
successful Series B capital injection to fund aggressive scaling and product expansion.

4 Under the Strategy-Conservative track, representing a downside scenario, Year 3 P50 revenue
contracts to $7.63M with high volatility (CV 46.4%), underscoring the severe risk of failing to arrest the
retention crisis.

C1. Scenario Landscape Overview

To transcend the limitations of deterministic, single-point forecasting, this analysis relies on a rigorous
Monte Carlo simulation engine. By executing 50,000 probabilistic iterations with Common Random
Numbers (CRN) enabled, the model maps the full probability space of Copcen's financial future over a
60-month horizon. This approach isolates the true mathematical impact of strategic decisions from
background market noise, accommodating the 15.4% historical revenue volatility that deterministic
models fail to capture.

The simulation results demonstrate a highly structured relationship between top-line scaling and bot-
tom-line outcomes. Across the distribution, the revenue-to-EBITDA correlation is exceptionally strong
(r#0.848 in the Moderate Pace track and r®0.942 in the Strategy-Conservative track). Because the
business operates with a healthy 62.5% average gross margin, incremental revenue directly dictates
profitability once the fixed operational base is covered. Furthermore, the distribution shapes across all
modelled tracks exhibit positive skewness (ranging from +0O.50 to +0.92). This indicates that while the
downside is bound by zero, the upside is theoretically unconstrained—provided the business can elimi-
nate the operational bottlenecks currently capping its growth.
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Part C Scenario Analysis (continued)

Exhibit C | Moderate Pace track reaches $11.82M Year 3
P50 revenue if the 4.5% churn crisis is arrested

-- P10 (downside) -- P90 (upside) == P50 (central)
$35.0M A

$30.0M A

$25.0M -

$20.0M A

$15.0M -

$10.0M -

$5.0M -

Year 1 Year 2 Year 3 Year 4 Year 5

Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; high-quality FY24-FY25 financials.

However, the kurtosis values (+O.37 to +1.31) warn of heavy-tailed risks. If the compounding technical
debt and the severe 4.5% monthly gross churn are not aggressively mitigated, the business faces a dis-
proportionately high probability of severe downside outcomes. The scenario landscape is therefore de-
fined not just by the pursuit of growth, but by the urgent necessity of platform stabilisation.

Beyond aggregate revenue, the scenario landscape is heavily dictated by driver sensitivity. The simula-
tion tested variations in core acquisition metrics, including the current baseline of 45 leads per month, a
15.6% conversion rate, and an average deal size of $45,714. The model reveals that a 30% negative
shock to any of these drivers strips $1.35M from annual revenue, while simultaneously improving net
profit by $308,819 due to the avoided acquisition costs of churned customers. This extreme sensitivity
confirms that until the leaky bucket is sealed, top-of-funnel volatility will continue to generate outsized
disruptions to the baseline trajectory, making aggressive marketing spend mathematically irrational.
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Part C Scenario Analysis (continued)

C2. Track 1: Status Quo

The Status Quo track models the financial trajectory if Copcen continues its current operational posture
without strategic intervention. Under this trajectory, Year 1 P50 revenue reaches $5.33M, which seem-
ingly outperforms the advisor target of $4.27M. However, this top-line outperformance is a dangerous
false positive that masks severe structural deterioration.

Beneath the headline revenue, the business continues to operate with a gross operational deficit of
$99,302 per month and a net profit deficit that reaches -$773,867 at the Year 1 P50 mark. While the
canonical cash balance of $1.57M and a net cash burn of $64,546 per month mathematically provide a
24-month runway, the simulation flags a 100.0% probability of insolvency over the forecast horizon if
the underlying mechanics are not repaired. The 4.5% gross churn acts as a compounding penalty, func-
tioning as a gravity well that nullifies the 45 leads generated per month by the acquisition engine.
Continuing on the Status Quo track guarantees that the business will miss its critical Series B funding
window, as venture capital markets will not reward a scaling engine built on a fundamentally leaky
product architecture.

The probabilistic bounds of this track further expose its structural flaws. At the Year 1 mark, the P10 rev-
enue sits at $5.01M while the P90 reaches $5.65M. However, despite this $640k variance in top-line per-
formance, the net profit remains deeply negative across the entire distribution—ranging from a P10 of
-$887,945 to a P9O of -$659,096. This proves that merely hitting or slightly exceeding the revenue tar-
get under the current operating model will not organically correct the unprofitability of the business.

C3. Track 2: Strategy-Conservative

The Strategy-Conservative track serves as the simulation's downside case, quantifying the financial
damage if the current retention crisis accelerates and technical debt chokes product delivery. While
Year 1 P50 revenue holds at $5.32M, the compounding effects of platform instability severely degrade
the out-years. By Year 3, P50 revenue is suppressed to $7.63M, generating a marginal EBITDA of
$528,179.

The defining characteristic of this track is extreme unpredictability. The coefficient of variation explodes
to 46.4%, with a 95% confidence interval spanning a massive range from $746k to $15.64M. This statisti-
cal dispersion reflects a reality where the 133% growth in the bug backlog eventually triggers cat-
astrophic product failure, leading to a customer exodus that outpaces any top-of-funnel acquisition ef-
forts. The Strategy-Conservative track proves that defensive posturing is insufficient; without active re-
mediation of the core code base and customer experience, the business risks total enterprise value
destruction.

The decay curve of the Strategy-Conservative track is particularly alarming when viewed across the
multi-year horizon. While Year 1 P10 revenue manages to hold at $5.00M, the compounding penalty of
the 4.5% gross churn rate forces the Year 3 P10 revenue to collapse to just $3.83M. At this downside
extreme, Year 3 EBITDA shrinks to a mere $258,264. This trajectory illustrates a slow bleed where the
business survives but becomes effectively un-investable, trapped in a cycle of diminishing returns and
escalating technical debt.
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Part C Scenario Analysis (continued)

C4. Track 3: Goal-Aligned (Advisor Targets)

The Goal-Aligned (Advisor Targets) track evaluates the feasibility and financial implications of managing
the business strictly to the $4.27M Year 1 revenue target. The simulation reveals a fundamental mis-
alignment between this target and the operational realities of the business. The simulated Goal-Aligned
trajectory achieves Year 1 P50 revenue of $4.84M, but this comes at the cost of a severe net profit
deficit of -$1.03M.

Anchoring strategic execution to this conservative target fails to address the valuation penalty currently
applied to the business. Copcen's current enterprise value of $15.54M is based on a suppressed 4.00x
ARR multiple, heavily penalised by the operational drag of churn and technical debt. Hitting the $4.27M
target without executing the necessary structural repairs will not restore the theoretical baseline multi-
ple of 8.00x. Consequently, managing the business to this track leaves the founders stranded in a low-
valuation trap, burning cash without achieving the momentum required for a successful venture scale-
up.

The statistical profile of the Goal-Aligned budget is notably constrained, reflecting the artificial nature of
managing to a fixed target rather than optimising for enterprise value. Year 1 revenue is tightly bound
between a P10 of $4.75M and a P90 of $4.93M. More critically, the net profit deficit is locked in a narrow
band between -$1.04M and -$1.01M. By adhering strictly to this budget, the business starves itself of the
necessary capital required to fund the 45-day technical debt sprint and the retention taskforce, practi-
cally guaranteeing that the operational drag will persist.

C5. Track 4: The Analyst Projections — Moderate Pace

The Analyst Projections — Moderate Pace represents the recommended base-case trajectory, mod-
elling the financial outcomes of disciplined, sequenced strategic intervention. Under this track, Year 3
P50 revenue scales to $11.82M, generating $116M in EBITDA. The statistical profile is highly robust, with
the coefficient of variation tightening significantly to 24.5% and the 95% confidence interval narrowing
to a more predictable $6.25M to $17.85M range.

This trajectory is entirely contingent on executing specific structural prerequisites. The business must en-
act an immediate 45-day technical debt sprint and feature freeze, deliberately slowing new product de-
livery to stabilise the core architecture. Concurrently, the deployment of a dedicated churn autopsy and
retention taskforce is required to reverse the 4.5% gross churn rate. Furthermore, the CEO must be
forcibly unblocked from tactical product management, reclaiming bandwidth to lead commercial strate-
gy. The simulation proves that arresting the churn crisis is the mathematical prerequisite to restoring the
ARR multiple from 4.00x back to 8.00x, which would effectively double the enterprise value toward its
$31.08M theoretical baseline. This track transitions the business from a reactive state into a highly pre-
dictable, venture-backable asset.

The financial rewards of this disciplined approach are most evident in the valuation outcomes. By Year
3, the Moderate Pace track pushes the P50 enterprise valuation to $44.31M, supported by a 95% confi-
dence interval spanning from $16.33M to $76.24M. This valuation expansion provides the exact mathe-
matical defence required for the upcoming Series B raise. By proving that the core architecture can
scale profitably once the technical debt is cleared, the founders can confidently negotiate from a posi-
tion of strength, leveraging the restored 8.00x ARR multiple.

C6. Track 5: The Analyst Projections — Accelerated

The Analyst Projections — Accelerated track models the aggressive scaling scenario required to max-
imise market capture and Series B leverage. In this growth case, Year 3 P50 revenue surges to
$17.37M, yielding $2.05M in EBITDA. The 95% confidence interval extends to a highly lucrative P9O of
$24.67M, representing the optimal outcome for the founders' personal wealth creation and market
dominance.

However, this trajectory carries a strict capital dependency. It assumes that the prerequisites of the
Moderate Pace track—platform stabilisation and churn reduction—are successfully achieved within the
first 12 months, allowing the business to command a premium valuation and successfully close a Series
B capital injection. This external capital is strictly required to fund aggressive top-of-funnel expansion, in-
cluding a 30% increase in marketing scale and the activation of the accounting partner channel. The
simulation explicitly warns that attempting to force this Accelerated track without first securing the capi-
tal injection and fixing the retention crisis will destroy LTV/CAC unit economics and prematurely exhaust
the cash runway.
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Part C Scenario Analysis (continued)

The valuation implications of the Accelerated track represent the unicorn-trajectory required by top-tier
venture capital. If the business successfully deploys the Series B capital to fuel a 30% marketing in-
crease and scale the accounting partner channel, the Year 3 P50 valuation reaches $64.92M, with the
P90 extending to an exceptional $101.52M. However, attempting to scale prematurely into this valuation
bracket without first resolving the underlying technical debt will result in catastrophic capital inefficiency.

C7. Capital Event Overlay and Series B Timing

The simulation identifies a critical 6-to-12-month window for a Series B capital event, which acts as the
primary catalyst for transitioning from the Moderate Pace track to the Accelerated track. Currently,
Copcen operates with a gross operational deficit of $99,302 per month and a net cash burn of
$64,546. While the canonical cash balance of $1.57M technically provides a 24-month runway, relying
on this timeline provides a false sense of security. Venture capital diligence requires a minimum of 12
months of forward runway to negotiate favourable terms, meaning the effective window to initiate the
raise is less than 12 months away.

The timing of this capital event must be precisely sequenced. The business must first execute the 45-
day technical debt sprint and deploy the retention taskforce to suppress the 4.5% gross churn rate.
Approaching the market before these metrics are stabilised will result in the business being priced at its
current, penalised 4.00x ARR multiple. Conversely, successfully completing these structural repairs be-
fore opening the data room will restore the baseline 8.00x multiple, ensuring the capital injection is
highly accretive rather than deeply dilutive. The simulation models this injection as the mandatory pre-
requisite for funding the aggressive top-of-funnel expansion required in the out-years.

With the bounds of the scenario landscape defined, the analysis now transitions to the specific muilti-
year financial trajectories. The following section details the year-over-year revenue, EBITDA, and cash
flow projections for each track, identifying the precise operational levers required to unlock the recom-
mended path.
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Part D The Analyst Projections
Key insights

# INSIGHT

1 The Status Quo trajectory projects Year 1 P50 revenue of $5.33M, but the unmitigated 4.5% gross
churn rate mathematically forces a growth plateau, resulting in cash depletion by Month 24.

2 The Strategy-Conservative track models a defensive posture, sacrificing near-term feature delivery
to arrest technical debt, yielding a protected Year 3 P50 revenue of $7.63M and $528,179 in EBITDA.

3 The Analyst Projections — Moderate Pace track (Base Case) achieves Year 3 P50 revenue of
$10.25M with $1.16M in EBITDA, contingent on successfully re-aligning the CEO to commercial
operations and executing a 45-day technical debt sprint.

4 The Analyst Projections — Accelerated track pushes Year 3 P50 revenue to $17.37M and EBITDA to
$2.05M, representing the optimal trajectory to restore the baseline 8.00x ARR multiple ahead of a
Series B event.

D1. 60-Month Trajectory Overview

This section translates the historical financial baseline and 50,000 Monte Carlo iterations into a de-
finitive 60-month forward view. The financial modelling evaluates Copcen's trajectory across five dis-
tinct probability tracks, quantifying the exact revenue, profitability, and cash flow implications of the com-
pany's strategic choices. Utilising Common Random Numbers (CRN ON) across all 50,000 iterations en-
sures that variance between the scenarios is driven strictly by strategic operational choices rather than
statistical noise.

The central tension in this analysis is the conflict between top-of-funnel acquisition and the 4.5% gross
churn rate (the "Leaky bucket"). Without structural intervention, the business cannot scale efficiently, re-
gardless of marketing spend. The simulation evaluates five specific pathways: the ‘Status Quo’ track, the
‘Strategy-Conservative' track, the '‘Goal-Aligned (Advisor Targets) track, The Analyst Projections —
Moderate Pace track, and The Analyst Projections — Accelerated track. Each track is modelled across a
60-month horizon, with Years 4 and 5 calculated as the extrapolated terminal run-rate derived from the
simulation’'s Year 3 exit velocity and compound growth dynamics.

D2. the Status Quo Track

The ‘Status Quo track assumes that Copcen continues its current operational cadence without structur-
al intervention. It models the continuation of the 4.5% gross churn rate, the ongoing accumulation of
technical debt, and the current allocation of the CEO's time to tactical product management rather than
strategic lead generation.

Year 1: The simulation projects Year 1 P50 revenue of $5.33M with a net profit of $-773,867. The confi-
dence intervals are exceptionally tight, with the P10 downside sitting at $5.01M and the P90 upside
capped at $5.65M. Similarly, the net profit ranges from a P10 of $-887,945 to a P90 of $-659,096. While
this represents top-line growth from the current $3.88M trailing twelve-month baseline, the underlying
unit economics are deteriorating. The gross operational deficit of $99,302 per month continues to drain
reserves, suppressed only slightly by the working capital cycle.
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Part D The Analyst Projections (continued)

Year 2: Revenue growth begins to hit a mathematical ceiling as the absolute dollar value of churned MRR
equals the value of new MRR acquired. The model projects Year 2 revenue stagnating at approximate-
ly $5.35M. Cash reserves, which currently sit at a canonical $1.57M, are entirely depleted by Month 24.
The net cash burn of $64,546 per month remains unaddressed, forcing the business into a severe lig-
uidity crisis just as it should be preparing for a Series B raise.

Year 3: The plateau solidifies. Year 3 P50 revenue sits at $5.40M. The business is technically insolvent
without emergency bridge funding. Furthermore, the operational drag and high churn rate mean the
business is valued at its adjusted 4.00x ARR multiple rather than the 8.00x baseline it could command.
This suppressed multiple makes raising survival capital highly dilutive for the founders.

Years 4 and 5: Extrapolating the stagnation, Year 4 and Year 5 revenue crawl to $5.45M and $5.50M re-
spectively. The business operates as a "Zombie" enterprise, unable to break out of its operational con-
straints or attract the Series B capital required to scale its virtual credit card offering into broader
Australian SME segments.

D3. the Strategy-Conservative Track

The ‘Strategy-Conservative' track represents a highly defensive operational posture. It assumes the
company executes a strict feature freeze to pay down technical debt and stabilise the platform, inten-
tionally sacrificing short-term top-of-funnel acquisition to fix the 4.5% churn rate.

Year 1: By pausing feature delivery, the company absorbs a short-term hit to new customer acquisition.
Year 1 P50 revenue is modelled at $5.32M, with a net profit of $-871,459. The P10 revenue sits at
$5.00M and P90 at $5.63M, mirroring the Status Quo but with a slightly wider profit variance (P10 net
profit of $-961,058). The operational assumption is a 45-day technical debt sprint and a churn autopsy
taskforce, designed to patch the integration layer issues (particularly with Xero and accounting sys-
tems) that are driving customer attrition.

Year 2: With churn structurally reduced to sustainable levels (®2.0%), the existing lead generation engine
—even if unoptimised—begins to yield compounding net MRR growth. Revenue scales to an extrapolat-
ed $6.40M as net MRR retention climbs back toward historical norms.

Year 3: The downside protection of this track matures. The simulation projects Year 3 P50 revenue of
$7.63M and a positive EBITDA of $528,179. The statistical profile of this track reveals a mean revenue of
$8.19M with a standard deviation of $3.80M and a coefficient of variation (CV) of 46.4%. The 95% confi-
dence interval is wide, ranging from $746,885 on the absolute downside to $15.64M on the upside. The
EBITDA profile shows a P10 of $258,264, a P50 of $528,179, and a P90 of $947,718. The business
crosses into cash-flow positivity, securing operational independence.

Years 4 and 5: Operating with a stabilised platforr and profitable unit economics, the compound growth
trajectory pushes Year 4 revenue to an extrapolated $9.15M and Year 5 revenue to $10.98M. While not
maximising enterprise value, this track entirely eliminates the risk of insolvency and preserves founder
equity.

D4. the Goal-Aligned (Advisor Targets) Track

The ‘Goal-Aligned (Advisor Targets) track evaluates the feasibility of achieving the specific Year 1 rev-
enue target of $4.27M set by the business.

Year 1: The Monte Carlo simulation indicates that the $4.27M target is highly achievable, even under con-
servative conditions. The Goal-Aligned P50 projection for Year 1 is $4.84M in revenue with a net profit
of $-1.03M. The P10 revenue sits at $4.75M and the P9SO at $4.93M. Because the model's P50 output ex-
ceeds the advisor target, there is a positive feasibility gap; the target is not capped by the simulation,
and the business is mathematically tracking ahead of this baseline expectation. The net profit, however,
shows a deeper deficit (P10 of $-1.04M to P9SO of $-1.01M), reflecting the cost of acquiring this revenue
without optimising the underlying unit economics.

Year 2: Assuming the operational inputs required to hit the Year 1 target are maintained, Year 2 revenue
scales to an extrapolated $6.05M.
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Part D The Analyst Projections (continued)

Year 3: Year 3 revenue reaches $7.55M. However, because this track does not explicitly force the struc-
tural resolution of technical debt or the CEO's reallocation, it carries higher operational risk than the
Strategy-Conservative track, despite similar revenue outcomes.

Years 4 and 5: Continued linear execution against these baseline targets yields an extrapolated Year 4
revenue of $9.43M and Year 5 revenue of $11.78M. The business scales, but fails to unlock the exponen-
tial compounding required for a premium fintech valuation.

D5. the Analyst Projections — Moderate Pace Track

The Analyst Projections — Moderate Pace’ track is the recommended base case. It models a se-
quenced, dual-lever strategy: first, executing the 45-day technical debt sprint to fix platform instability
and arrest churn; second, forcibly delegating the CEO's tactical product management duties to unlock
bandwidth for strategic commercial leadership and partner channel activation.

Year 1: The 3-way forecast projects Year 1 revenue at $5.40M with a net profit of $-860,014. The opera-
tional assumption is heavy internal restructuring in the first two quarters. The CEO transitions to driving
the accounting partner channel, while engineering stabilises the core virtual card platform. Operating
cash flow (Op CF) is projected at $-709,679 for the year, but cash at the end of Year 1 sits safely at
$864,861, well above the insolvency line.

Year 2: With churn mitigated and the CEO driving scalable acquisition channels, the compounding effects
take hold. Revenue accelerates to $7.44M, and net profit improves to $-383,052. Operating cash flow
improves significantly to $-296,713, and the ending cash balance is $568,147. The business is rapidly
approaching the breakeven threshold, supported by a healthy 62.5% gross margin.

Year 3: The breakthrough year. The Monte Carlo simulation projects Year 3 P50 revenue of $11.82M (with
the 3-way forecast path tracking at $10.25M), generating a P50 EBITDA of $116M. The P10 revenue sits
at $8.45M and the P90 at $15.95M. The statistical profile is robust: a mean revenue of $12.05M, a stan-
dard deviation of $2.95M, and a coefficient of variation of 24.5%. The 95% confidence interval spans
from $6.25M to $17.85M. Operating cash flow turns positive at $448,584, bringing the cash balance to
$1.01M. The business is highly profitable, cash flow positive, and has mathematically proven its unit eco-
nomics. This operational stabilisation restores the baseline 8.00x ARR multiple, positioning the compa-
ny perfectly for Series B.

Years 4 and 5: The compounding velocity of a high-retention, high-margin SaasS model drives exponential
scaling. Extrapolated Year 4 revenue reaches $14.05M, and Year 5 revenue scales to $19.24M. The
business dominates its target SME niche, leveraging its robust accounting integrations as a deep com-
petitive moat.

D6. the Analyst Projections — Accelerated Track

The Analyst Projections — Accelerated track models an aggressive growth scenario contingent on
flawless execution of the Moderate Pace operational changes, combined with early capital injection and
optimal market conditions.

Year 1: Revenue scales aggressively to $6.29M. This assumes the immediate success of the accounting
partner channel activation and a rapid return to 105% net MRR retention.

Year 2: Extrapolated revenue jumps to $10.45M as the business captures significant market share from
legacy corporate card providers.

Year 3: The simulation projects Year 3 P50 revenue of $17.37M and EBITDA of $2.05M. The P10 revenue
is a formidable $11.72M, and the P90 reaches $24.67M. The statistical mean is $17.85M with a standard
deviation of $511M and a CV of 28.7%. The 95% confidence interval spans from $7.83M to $27.88M. At
this scale, the business commands a premium valuation (P50 enterprise value of $64.9M), providing
massive optionality for the founders.
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Part D The Analyst Projections (continued)

Years 4 and 5: Operating at scale with dominant market share, extrapolated Year 4 revenue reaches
$28.83M, and Year 5 revenue hits $47.85M. This track requires near-perfect execution and likely neces-
sitates drawing down Series B capital earlier to fund aggressive marketing expansion (e.g., the 30%
marketing increase scenario) once churn is definitively solved.

D7. Goal-Backward Lever Combinations

To bridge the gap between the current stagnation and the recommended Moderate Pace track, the
analysis utilises a goal-backward sensitivity model. This isolates the exact operational levers required to
achieve the projected outcomes. The current baseline metrics—45 leads per month, a 15.6% conversion
rate, an average deal size of $45,714 (annualised lifetime value equivalent), and a toxic 4.5% gross
churn rate—are mathematically incapable of delivering the Year 3 targets without structural
intervention.

Exhibit D | Churn reduction is the mathematical prerequisite
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Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; high-quality FY24-FY25 financials.

The sensitivity analysis reveals that churn reduction is the absolute prerequisite lever. Because the busi-
ness operates at a 62.5% gross margin, recovering the revenue lost to the 4.5% churn drops almost en-
tirely to the bottom line. The driver sensitivity data proves that scaling acquiisition without fixing retention
is financially destructive. A 30% increase in leads per month (scaling from 45 to approximately 58) adds
$1.35M to the annual revenue line, but it actually deteriorates net profit by $308,819 annually. This occurs
because the Customer Acquisition Cost (CAC) scales linearly, but the Lifetime Value (LTV) is truncated by
the unmitigated churn. Similarly, a 20% increase in leads adds $904,010 in revenue but destroys
$205,879 in profit.

Conversely, if the business reduces leads by 30%, revenue drops by $1.35M, but profit mathematically
improves by $308,819, highlighting just how toxic the current acquisition economics are while the
"Leaky bucket" persists. Improving the conversion rate by 10% (to 17.1%) or driving average deal size up
by 10% (to $50,285) yields identical sensitivity profiles: a $452,005 revenue uplift at the cost of a
$102,940 profit deterioration. The simulation proves that these three levers—leads, conversion, and deal
size—must be adjusted in concert with a structural reduction in churn (pushing it below 2.0%) to create a
non-linear, compounding revenue trajectory that unlocks the $1.16M Year 3 EBITDA target.
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Part D The Analyst Projections (continued)

D8. Quarterly Compounding Dynamics and Driver Elasticity

To further illustrate the power of marginal gains over the 60-month horizon, the simulation models
quarterly compounding scenarios. These scenarios ask: what happens if Copcen improves a single dri-
ver by a fixed percentage every quarter for three years?

If the business improves leads per month by a modest 2% every quarter, Year 1 revenue reaches
$4.89M, Year 2 hits $5.29M, and Year 3 scales to $5.73M. This generates a total three-year revenue
gain of $1.21M. If that quarterly improvement is pushed to 5%, Year 1 revenue hits $5.49M, Year 2 reach-
es $6.67M, and Year 3 scales to $8.11M, generating a three-year gain of $3.59M.

However, the true exponential power of the SaaS model is revealed at the 10% quarterly improvement
threshold. If Copcen improves leads per month by 10% every quarter, Year 1 revenue hits $6.61M, Year 2
reaches $9.68M, and Year 3 scales to an impressive $1418M—a total three-year gain of $9.66M.
Because the sensitivity profiles for conversion rate and average deal size are mathematically identical
in this specific simulation environment, achieving a 10% quarterly compounding improvement in either
conversion or deal size yields the exact same $9.66M three-year revenue gain. This elasticity proves
that the business does not need to double its marketing budget overnight; it simply needs to string to-
gether twelve quarters of 10% marginal improvements across its core commercial drivers.

D9. Statistical Confidence and Volatility Profiles

The Monte Carlo simulation (50,000 iterations, CRN ON) provides a robust volatility profile for each of
the projected tracks. Understanding the shape of these distributions is critical for risk management.

The Analyst Projections — Moderate Pace’ track (Base Case) shows a coefficient of variation (CV) of
24.5% with a positive skew of +O.50 and a kurtosis of +O.37. The positive skew indicates that the distrib-
ution has a longer tail on the right side; in practical terms, the risk of extreme outperformance is higher
than the risk of extreme underperformance. The revenue-to-EBITDA correlation is strong at re0.848,
meaning that as top-line grows, profitability reliably follows, validating the scalability of the 62.5% gross
margin.

‘The Analyst Projections — Accelerated track (Growth Case) exhibits a slightly higher CV of 287%, a
positive skew of +0.59, and a kurtosis of +O.56. The revenue-to-EBITDA correlation tightens to r#0.878.
The ‘Strategy-Conservative track (Downside Case) presents the highest volatility, with a CV of 46.4%, a
skew of +0.92, and a kurtosis of +1.31. The highly positive skew in the downside scenario confirms that
even in a defensive posture, the business retains significant upside optionality once the core platform is
stabilised. The revenue-to-EBITDA correlation here is an exceptionally tight r#0.942, underscoring that
in a cost-constrained environment, every dollar of revenue is highly determinative of the final EBITDA
outcome.

D10. Strategic Sequencing and Track Recommendation

The mathematical evidence strictly dictates sequencing. The business cannot scale top-of-funnel acqui-
sition while the platform is unstable and unit economics are toxic. Therefore, this analysis formally rec-
ommends adopting The Analyst Projections — Moderate Pace' track.

This track requires executing a 45-day technical debt sprint and feature freeze as an immediate priority,
deliberately pausing top-line acceleration to fix the structural retention crisis. Concurrently, the CEO must
be unblocked from tactical product delivery to focus on commercial scaling. Once the core virtual card
product is stabilised and net MRR retention returns to ®100%, the business will have earned the right to
scale. Executing this sequence not only ensures survival by eliminating the insolvency risk within the 24-
month runway window, but it is the explicit mathematical prerequisite to restoring the 8.00x ARR multi-
ple and defending a $30M+ enterprise value at Series B.

Exhibit D | Three-trajectory P50 outcomes by year
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Part D The Analyst Projections (continued)

TRAJECTORY YEAR 1 REVENUE YEAR 2 REVENUE YEAR 3 REVENUE 3-YEAR GAIN
Conservative (2% / quarter) $4.89M $5.30M $5.73M $1.21M
Moderate (5% / quarter) $5.49M $6.68M $8.12M $3.60M
Aggressive (10% / quarter) $6.62M $9.69M $14.19M $9.67M

With the 60-month trajectories established and the prerequisite levers identified, the analysis must now
turn to the specific probability distributions and risk profiles that govern these outcomes. Understanding
the downside exposure and the exact likelihood of achieving the advisor targets is critical for capital

planning.
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Part E Risk Quantification
Key insights

# INSIGHT

1 The Analyst Projections — Moderate Pace models a Year 3 P50 revenue of $11.82M, carrying a
24.5% coefficient of variation due to platform instability and churn.

2 The Strategy-Conservative track exhibits severe downside exposure with a 46.4% coefficient of
variation and +1.31 kurtosis, dragging P10 revenue down to $3.84M.

3 Driver sensitivity reveals that a 30% drop in lead volume strips $1.36M from annual revenue but
increases net profit by $308,819, proving the current acquisition model is highly unprofitable at the
margin.

E1. Monte Carlo Outcomes and Probability Distributions

To rigorously quantify the operational risk profile of Copcen, 50,000 Monte Carlo iterations (CRN ON)
were executed across the 60-month forecasting horizon. The resulting probability distributions reveal a
business that is highly sensitive to its current technical debt and retention crisis, resulting in wide confi-
dence intervals across all forward-looking trajectories.

Under The Analyst Projections — Moderate Pace, the simulation projects a Year 3 P50 revenue of
$11.82M. However, this track carries a coefficient of variation (CV) of 24.5% and a standard deviation of
$2.96M. The 95% confidence interval spans from $6.26M to $17.85M, indicating that even in the base-
case scenario, the compounding effects of the 4.5% gross churn rate introduce significant unpredictabil-
ity. The distribution shows a skewness of +O.50 and a kurtosis of +O.37, representing a relatively normal
but wide distribution of outcomes heavily dependent on the timing of technical debt resolution.

The Analyst Projections — Accelerated track pushes the Year 3 P50 revenue to $17.37M, assuming the
successful deployment of capital and immediate stabilisation of the core platform. This aggressive
growth path maintains a slightly higher CV of 28.7% (standard deviation of $5.12M), reflecting the execu-
tion risk inherent in scaling marketing and sales concurrently with product remediation.

Conversely, the Strategy-Conservative track models the downside risk of failing to arrest the current
platform instability. This track yields a Year 3 P50 revenue of just $7.63M, but more critically, it exhibits
severe volatility with a CV of 46.4% and a standard deviation of $3.80M. The +1.31 kurtosis indicates a
"Fat-tailed" distribution on the downside, where P10 revenue collapses to $3.84M and P10 EBITDA falls
to $258,264. This mathematically proves that without intervention, the business is highly susceptible to
a compounding downward spiral.

To further contextualise the scale of this execution risk, we must examine the absolute variance be-
tween the upper and lower bounds of the simulation. Under The Analyst Projections — Accelerated
track, the spread between the P10 downside ($11.72M) and the P9SO upside ($24.68M) represents a
staggering $12.96M variance in Year 3 revenue. This chasm illustrates the immense sensitivity of the
business model to the successful remediation of technical debt. If the engineering team successfully ex-
ecutes the 45-day feature freeze and stabilises the platform, the business tracks toward the P9SO
boundary, unlocking exponential enterprise value. Conversely, if the technical debt sprint fails or is inter-
rupted by premature commercial scaling, the compounding penalty of a 4.5% gross churn rate will
rapidly drag the trajectory down toward the P10 floor, destroying the foundations required for a suc-
cessful Series B raise.
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Furthermore, the statistical shape of the distributions provides critical intelligence regarding the nature
of the downside risk. The Strategy-Conservative track not only models a depressed P50 revenue of
$7.63M, but its +2.05 kurtosis in Year 3 EBITDA reveals an extremely pronounced "Fat tail" on the nega-
tive side of the curve. This mathematical characteristic indicates that downside scenarios do not mani-
fest as a gentle glide path to stagnation; rather, they present as sudden, severe operational crises
where cash burn accelerates uncontrollably. This non-linear risk profile makes the Status Quo inherently
dangerous to maintain for any extended period.

Exhibit E | Accelerated track reaches $17.37M Y3 P50
revenue; Strategy-Conservative downside collapses to $3.84M
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Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; AU early-stage SaaS benchmark applied.

E2. Target Achievement Probabilities and Counterfactuals

The gap between the current operational reality and the strategic ambitions of the business is starkly
quantified when evaluating target achievement probabilities. The advisor target for Year 1 is set at
$4.27M.

Under the Status Quo track, the Year 1 P10 revenue is $5.01M, and the P50 is $5.34M. At a purely statis-
tical level, the Status Quo trajectory exceeds the $4.27M adyvisor target in over 90% of the simulated iter-
ations. Similarly, the Goal-Aligned (Advisor Targets) track yields a Year 1 P10 of $4.76M and a P50 of
$4.85M, also comfortably clearing the threshold.
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Part E Risk Quantification (continued)

However, the counterfactual probability that the Status Quo actually holds is critically low. The Status
Quo baseline assumes that the current acquiisition velocity and the 4.5% gross churn rate remain static.
In reality, a 4.5% monthly churn rate degrades the active customer base so aggressively that sustaining
the Status Quo requires exponential increases in top-of-funnel acquisition just to stand still. Without an
immediate feature freeze and a dedicated retention taskforce, the probability of maintaining the Status
Quo diminishes rapidly, pulling the business toward the Strategy-Conservative downside curve where
the target will be missed entirely.

Deepening the analysis of the counterfactual reveals the precarious nature of the monthly cash cycle.
The simulation's forecast data models a mean monthly revenue of $945,252 over the projection period,
but this figure is destabilised by a standard deviation of $428,575. This translates to an extreme month-
ly coefficient of variation of 45.3%. For a business operating with a fixed implied monthly operating ex-
pense base of $289,560, this degree of top-line volatility makes working capital management excep-
tionally difficult. The probability of exceeding the $4.27M advisor target in Year 1 is mathematically high
under the Status Quo, but this statistical probability is a mirage. It assumes the business can survive the
month-to-month cash flow shocks generated by the 45.3% volatility without triggering a liquidity crisis or
breaching debt covenants.

Consequently, the true counterfactual probability that the business can safely navigate the next 12
months without strategic intervention is near zero. The combination of high monthly volatility, a 4.5%
gross churn rate, and a degrading net MRR retention rate (currently sitting at 92-97%) means that
achieving the advisor target under the Status Quo would require flawless execution of a fundamentally
broken acquisition model. The business would be forced to continuously replace high-value, mature co-
horts with unproven, early-stage customers, permanently damaging the lifetime value (LTV) to cus-
tomer acquisition cost (CAC) ratio.

E3. Downside Risk, Expected Shortfall, and Value at Risk

Value at Risk (VaR) modelling exposes the severe vulnerability of the current revenue engine. Under the
Strategy-Conservative track, the P50 Year 3 revenue is $7.63M, but the P10 downside boundary is
$3.84M. This represents a massive expected shortfall in the tail of the distribution, confirming that if the
"Leaky bucket" is not patched, the business risks wiping out nearly 50% of its projected baseline value.

Driver sensitivity analysis isolates the specific vulnerabilities within the go-to-market engine. A 30%
degradation in lead volume strips exactly $1.4M from annual revenue. Identical revenue destruction oc-
curs with a 30% drop in either conversion rates or average deal size.

Crucially, the simulation reveals a structural flaw in the unit economics: while a 30% drop in leads re-
duces revenue by $1.36M, it simultaneously increases net profit by $308,819. This mathematical anomaly
proves that the marginal cost of acquiring and onboarding these specific cohorts exceeds the revenue
they generate before they churn. Scaling the current marketing engine while the product suffers from
technical debt is actively destroying capital. Growth must be paused until the core unit economics are
repaired.

The driver sensitivity analysis further exposes the perfect, destructive symmetry of the current unit eco-
nomics. The simulation demonstrates that pushing the growth levers in the opposite direction yields
equally alarming results. If the business attempts to scale its way out of the current plateau by increas-
ing lead volume by 20%, it will generate an additional $904,010 in annual revenue. However, because
the underlying product-market fit is compromised by platform instability, this top-line growth actively de-
stroys $205,879 in net profit. Scaling leads by 30% generates $1.36M in revenue but destroys $308,819
in profit.

This linear relationship across all primary growth drivers—leads, conversion rate, and average deal size
—proves conclusively that Copcen is currently operating with negative marginal unit economics. The
cost to acquire, onboard, and support a new customer significantly outweighs the revenue extracted
before that customer inevitably churns due to integration failures or platform bugs. Therefore, any capi-
tal deployed into top-of-funnel marketing or sales expansion prior to the execution of the retention task-
force is mathematically guaranteed to accelerate the cash burn and shorten the runway.
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Part E Risk Quantification (continued)

Annual revenue at base case

Exhibit E | 30% lead volume increase adds $1.36M in
revenue but destroys $308,819 in net profit due to churn
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Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; current state unit economics.
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Part E Risk Quantification (continued)

E4. Capital Event Probability Modelling

The simulation results confirm a 100.0% probability of negative cash flow over the modelling horizon,
Nnecessitating a Series B capital event within the next 12 to 24 months. While the canonical cash runway
is 24 months (supported by $1.57M in cash and a net cash burn of $64,546 per month), the business will
experience severe working capital troughs, with the worst cash burn month projected for February
2026.

The probability that a Series B raise closes successfully within this target window is entirely contingent
on arresting the 4.5% gross churn rate. Venture capital markets will not fund a business with a deterio-
rating net MRR retention rate (currently 92-97%). If the technical debt sprint is successful, the business
can expect standard Series B dilution ranges (typically 15-20%) while unlocking the capital required to
pursue The Analyst Projections — Accelerated track.

Failure to execute the technical turnaround increases the probability of insolvency before the capital
event to near certainty, as the operational drag will suppress the valuation multiple and close the fund-
ing window entirely (see Valuation Analysis §valuation_baseline).

Analysing the specific cash flow cross-validation results provides a highly granular view of the insolven-
cy risk leading up to the capital event. The simulation flags 22 months of negative net cash flow over
the forecasting horizon. The most critical vulnerability occurs in February 2026, which the model identi-
fies as the worst cash burn month, with net cash flow plunging to -$77,551 and the cash balance dip-
ping to $1.50M. While the overall balance sheet health is currently rated as "GOOD" with conservative
gearing (0.0x debt-to-equiity), this specific cash trough represents a significant hazard.

If the Series B capital event is delayed beyond this critical window, or if the valuation multiple remains
suppressed at 4.00x due to unaddressed operational drag, the business will be forced to either accept
highly punitive dilution terms or enact emergency operating expense reductions. As established in the
scenario analysis, broad-based cost cutting carries severe risks to engineering velocity, potentially trig-
gering a death spiral where the product degrades further, churn accelerates, and the funding window
closes permanently. The expected post-capital runway distribution is therefore entirely dependent on
timing the raise after the churn crisis is resolved but before the February 2026 cash trough forces a dis-
tressed valuation.

ES. Volatility, Correlation Dynamics, and Margin Sensitivity

The structural rigidity of Copcen's cost base is evident in the correlation dynamics between revenue
and EBITDA across the 50,000 iterations.

Under The Analyst Projections — Moderate Pace, the revenue-to-EBITDA correlation is tightly coupled
at ré#0.848. This strengthens to r@0.878 in The Analyst Projections — Accelerated track, demonstrating
healthy operating leverage as the business scales.

However, in the Strategy-Conservative track, the correlation spikes to r#0.942. This extreme correlation,
combined with the wide confidence intervals (46.4% CV), acts as a severe risk multiplier. Because the
business carries a high fixed operating expense base ($289,560 implied monthly OpEx), any downside
volatility in revenue falls almost entirely to the bottom line, rapidly accelerating the cash burn. The tight-
ness of this correlation in the downside scenario underscores the urgency of protecting the top line
through retention, as the business cannot cut costs fast enough to offset a churn-driven revenue col-
lapse without permanently damaging its engineering capability.

The most alarming statistical finding within the margin sensitivity analysis is the perfect positive correla-
tion (r®1.00) between revenue and profit in the baseline forecast. In a healthy, scaling SaasS business,
we expect to see operating leverage emerge, where revenue grows faster than the underlying cost
base, resulting in a decoupling of the revenue and profit curves. A correlation of r@1.00 indicates that
Copcen currently possesses zero economies of scale. Every incremental dollar of revenue requires a
proportional increase in operating expense to service, support, and ultimately replace the churning cus-
tomer base.
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Part E Risk Quantification (continued)

This lack of operating leverage acts as a ceiling on the enterprise value. Until the technical debt is reme-
diated and the integration layer issues are resolved, the business cannot transition from linear, brute-
force growth to exponential, product-led scaling. The tight confidence intervals around this correlation
metric confirm that this is not an anomaly of the simulation, but a structural reality of the current operat-
ing model. The immediate strategic imperative is to break this correlation by fixing the core product,
thereby allowing revenue to scale independently of the support and acquiisition costs.

Exhibit E | First quarter cash flow projections

PERIOD REVENUE OPERATING CASH FLOW NET CASH FLOW CASH BALANCE
2026-02 $397K -$78K -$78K $1.51M
2026-03 $408K -$75K -$75K $1.43M
2026-04 $419K -$73K -$73K $1.36M

The extreme volatility and downside exposure identified in this risk quantification mandate immediate
defensive action. This naturally leads to an assessment of the capital requirements necessary to fund
these interventions and bridge the gap to a successful Series B raise.
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Part F Capital Requirements
Key insights

# INSIGHT

1 Canonical cash sits at $1.57M, supporting a 24-month runway based on a net cash burn of $64,546
per month.

2 A 112-day DPO cycle artificially suppresses the $99,302 monthly gross operational deficit, masking
underlying structural unprofitability.

3 Executing the Accelerated track requires external capital; delaying this raise protects against a 50%
valuation penalty.

4 A 20% OpEXx reduction extends runway by 42.8 months but carries an unacceptable risk of
compressing critical engineering capacity during the technical debt sprint.

F1. Cash Position and the Working Capital View

Copcen enters the forecast period with a canonical cash position of $1.57M. While the headline 24-
month cash runway suggests a comfortable operating buffer, a deeper examination of the working
capital dynamics reveals a structurally fragile baseline. The business is currently operating with a gross
operational deficit of $99,302 per month, calculated directly from the trailing revenue and operating ex-
penses. However, this deficit is not fully translating into immediate cash depletion.

The Monte Carlo simulation isolates a severe divergence between the profit and loss view and the cash
flow view. The net cash burn is currently suppressed to just $64,546 per month. This $34,756 positive
monthly delta is driven almost entirely by a highly extended 112-day Days Payable Outstanding (DPO)
cycle. By stretching creditor payments to nearly four months, the business is artificially financing its op-
erational shortfall through supplier leverage rather than generated revenue or equity capital.
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Part F Capital Requirements (continued)

Exhibit F | A 112-day DPO cycle suppresses the
$99,302 operational deficit, extending runway to 24

months.
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Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; AU market financials.

This DPO-driven runway gap represents a material liquidity risk. If suppliers enforce standard 30-day or
60-day payment terms, the working capital benefit unwinds rapidly. In such a normalisation scenario,
the net cash burn would immediately converge with the $99,302 gross operational deficit, compressing
the 24-month runway down to approximately 15 months. Consequently, the current cash position must
be viewed as a temporary window for operational correction rather than a mandate for unconstrained
investment. The primary financial objective over the next two quarters is bridging the gap between the
gross operational deficit and the net cash burn through organic revenue recovery, rather than relying
on unsustainable payable delays.
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Part F Capital Requirements (continued)

F2. Capital Event Modelling: VC/PE/Fundraising and Debt Facilities

The strategic roadmap culminates in a Series B fundraising event designed to scale the business into its
next growth Stage. However, the timing and sizing of this capital event are highly sensitive to current
operational metrics, specifically the 4.5% gross churn rate and its suppressive effect on the enterprise
valuation.

At the current state, Copcen’'s baseline ARR multiple of 8.00x has been aggressively discounted to an
adjusted 4.00x, yielding a canonical enterprise value of $15.54M. Modelling a standard $5.00M venture
capital injection at this suppressed valuation results in severe founder dilution, requiring the forfeiture of
nearly 32% of the equity pool. The probability of securing favourable terms while the core product
bleeds active users remains exceptionally low.

The probabilistic modelling dictates that the Series B raise must be delayed until Month 12 to 18. This de-
lay allows the engineering team to complete the 45-day technical debt sprint and stabilise the platform,
thereby arresting the churn crisis. Once net monthly growth returns to the historical baseline of 2.5%,
the valuation multiple is mathematically projected to recover (see Valuation Analysis §value_levers),
doubling the theoretical enterprise value to $31.08M. At this restored valuation, a $5.00M capital injec-
tion requires only 16% dilution.

Furthermore, the current debt-to-equity ratio sits at O.0x, indicating an entirely unlevered balance sheet.
This conservative gearing is a structural strength that can be weaponised. To mitigate the risk of DPO
normalisation during this 12-month bridge period, management should model a $1.00M to $1.50M ven-
ture debt facility as a contingency buffer. This facility must be allocated purely for working capital de-
fence rather than growth expenditure, ensuring the business reaches the Series B milestone without
triggering a liquidity crisis.

F3.the Accelerated Track Dependency

The scenario modelling evaluates the feasibility of pursuing aggressive market capture versus main-
taining a defensive operational posture. The Analyst Projections — Accelerated track models a Year 3
P50 revenue of $17.37M and an EBITDA of $2.05M, driven by a 30% increase in marketing expenditure
and rapid headcount expansion. This track requires an incremental annual investment of $108,481 in
top-of-funnel acquisition, alongside significant working capital to support the resulting customer on-
boarding cycles.

This aggressive trajectory is fundamentally incompatible with the current $1.57M cash balance and the
$99,302 gross operational deficit. Attempting to execute the Accelerated initiatives from organic cash
flow rapidly depletes the treasury, breaching the minimum operating reserve by Month 9. Therefore, the
execution of this track is entirely contingent on the successful execution of the Series B capital event.

The conditional dependency is explicit: without injection, the achievable track is The Analyst Projections
— Moderate Pace; with injection of $5.00M, The Analyst Projections — Accelerated becomes feasible
with probability 75.4%. Independent initiatives, such as the 45-day technical debt sprint and the churn
autopsy, require zero external capital and must proceed immediately. However, the aggressive market-
ing scale-up and the deployment of a new adjacent service line must remain gated behind the capital
injection. This sequencing ensures that the business does not accelerate its burn rate before the under-
lying unit economics are fundamentally repaired.

F4. Cash Runway Optimisation: Net and Gross Interventions

To protect the 24-month runway ahead of the capital event, the simulation evaluated 11 distinct ex-
pense optimisation and investment scenarios. These levers were ranked by their net impact on cash
preservation, payback period, and secondary risks to operational capability.

Gross interventions represent broad-based cost reductions. The model evaluated a 20% operating ex-
pense reduction, which mathematically extends the runway by 42.8 months and generates an annual
net profit impact of $720,662. The 20% reduction requires a $120,110 restructuring cost and fundamen-
tally alters the operational footprint. While the mathematical output shows a massive runway extension,
this assumes revenue remains static. In reality, the elasticity of product quality means that cutting engi-
neering resources while the bug backlog is growing at 133% will trigger a cascading failure in customer
retention, invalidating the runway extension entirely. A lighter 10% operating expense reduction yields a
9.9-month runway extension, but carries the exact same structural risk. Because accumulating techni-
cal debt is the root cause of the 4.5% churn crisis, starving the engineering function of resources will de-
stroy more enterprise value than the expense reduction preserves.
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Part F Capital Requirements (continued)

Instead, the model mandates targeted net interventions. The most mathematically efficient lever is the
outsourcing of administrative and IT support functions. This targeted optimisation yields $126,116 in an-
nual savings and extends the cash runway by 2.6 months. Crucially, this intervention has zero impact
on engineering velocity, allowing the technical teams to remain entirely focused on platform stability.
Similarly, implementing a 5% to 10% price increase provides a marginal runway extension (1.1 months),
but the modelled churn penalty (7% customer loss at the 10% price hike level) negates the cash benefit,
rendering pricing levers suboptimal until the product core is stabilised.

F5. Hiring Plan and Human Capital Allocation

The human capital strategy must balance the immediate need for executive bandwidth against the
strict constraints of the $64,546 net cash burn. The Monte Carlo analysis isolates two critical roles re-
quired to unlock the next stage of growth, each with distinct cash and runway implications.

First, the business must hire a dedicated Operations Manager. At a loaded annual cost of $144,000 (in-
corporating an $120,000 base plus 20% on-costs) and a three-month ramp period to full productivity,
this role models a direct negative ROI and reduces the overall cash runway by 2.3 months. Despite this
quantitative penalty, it is a mandatory strategic hire. The CEO is currently operating as a bottleneck,
trapped in tactical product management. Absorbing this $144,000 cost is the prerequisite to unblocking
the CEO, allowing executive bandwidth to pivot toward the stagnant lead generation engine and the im-
pending Series B roadshow.

Second, the deployment of a dedicated Sales Representative is modelled as the highest-conviction tac-
tical bet. At a loaded cost of $102,000 annually, this role requires a four-month ramp period. Once fully
productive, the simulation projects a $226,002 annual revenue uplift, generating a 122% Year 1 ROl and
a payback period of just one month post-ramp. This hire actively extends the cash runway by 2.5
months, effectively neutralising the cash burden of the Operations Manager while diversifying the acqui-
sition channels away from exhausted word-of-mouth networks.

F6. Sequenced 12-Month Action Plan

The intersection of the capital constraints, the hiring requirements, and the Monte Carlo projections dic-
tates a rigid, four-Stage financial action plan over the next 12 months. Any deviation from this sequence
risks triggering a liquidity event before the ARR multiple can be restored.

Months 1 to 3: Stabilisation and Executive Unblocking. The immediate priority is halting the operational degrada-
tion. The business must execute the Operations Manager hire to relieve the CEO. Simultaneously, the
engineering team commences the zero-cost 45-day technical debt sprint. During this quarter, net cash
burn will widen slightly beyond the $64,546 baseline due to the Operations Manager's salary hitting the
ledger before any corresponding efficiency gains materialise. Cash reserves will dip to approximately
$1.35M.

Months 4 to 6: Go-To-Market Activation. With the platform stabilising and the CEO focused on commercial
strateqy, the business must deploy the Sales Representative. The four-month ramp period begins, re-
quiring careful monitoring of the DPO cycle to prevent unexpected working capital shocks. The account-
ing partner channel is activated, leveraging the newly unblocked executive bandwidth to drive top-of-
funnel leads without requiring immediate marketing expenditure.

Months 7 to 9: Cost Optimisation and Runway Defence. As the Sales Representative begins generating revenue,
the CFO must execute the administrative outsourcing initiative. Transition costs of $148,637 will be in-
curred, but the subsequent $126,116 in annual savings will permanently lower the gross operational
deficit. This targeted cost reduction perfectly offsets the combined $246,000 loaded cost of the two
new hires, protecting the integrity of the 24-month runway.

Months 10 to 12: Capital Event Execution. By the end of the first year, the technical debt remediation will have
successfully arrested the 4.5% churn rate, pulling net monthly growth back toward the historical 2.5%
baseline. With the unit economics repaired and the 8.00x ARR multiple mathematically defensible, the
CEO initiates the Series B roadshow. Only after the term sheet is signed and the $5.00M is secured
does the business unlock the 30% marketing scale-up required to pursue The Analyst Projections —
Accelerated track.
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The capital requirements and runway optimisation strategies define the defensive boundaries for the
next 12 months. With the capital sequencing established, this analysis now evaluates the specific unit
economics and return profiles of the individual expense interventions.
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Part G Expense Scenario Analysis
Key insights

# INSIGHT

1 A 20% broad-based operating expense reduction extends cash runway by 42.8 months but
introduces severe execution risk to the engineering velocity required to fix core platform instability.

2 INncreasing the marketing budget by 30% projects a $2.11M three-year NPV, but carries low
confidence as high gross churn (4.5%) currently destroys the unit economics of new acquisition.

3 Hiring a dedicated sales representative delivers a Year 1 ROl of +122% and breaks even within one
month of completing the assumed four-month ramp period.

4 Replacing blunt operating expense cuts with targeted administrative outsourcing yields $126,116 in
annual savings while strictly protecting the critical technical debt remediation bandwidth.

G1. Scenario Landscape and Risk-Adjusted Ranking

Deep Financial Analysis executed 50,000 Monte Carlo iterations across 11 distinct expense and invest-
ment scenarios to isolate the most capital-efficient pathways for the business. This probabilistic mod-
elling evaluates each intervention not merely on its theoretical maximum return, but on its risk-adjusted
Net Present Value (NPV) over a 36-month horizon, its payback velocity, and its immediate impact on the
24-month cash runway.

The simulation results reveal a stark divergence between high-NPV scenarios that carry severe execu-
tion risk and moderate-NPV scenarios that offer high statistical confidence. For example, scaling the
marketing budget by 30% presents the highest theoretical three-year NPV at $2.11M. However, this sce-
nario is flagged with low confidence because the underlying assumption—a O.7 elasticity coefficient—will
fail to yield sustainable value while the business suffers from a 4.5% gross churn rate. Pouring capital
into top-of-funnel acquisition before stabilising the core product simply accelerates cash burn without
building durable Enterprise Value.

Conversely, cost optimisation scenarios display high confidence but vary wildly in their operational col-
lateral damage. A 20% broad-based reduction in Operating Expenses (OpEx) generates an imposing
$1.75M NPV and extends runway by 42.8 months. Yet, applying blunt cuts to a 20-person team current-
ly battling a 133% growth in bug backlog represents a false economy; it starves the very engineering re-
sources required to fix the churn crisis. The highest-ranked risk-adjusted scenarios are those that bal-
ance targeted revenue generation (such as dedicated B2B sales) with surgical cost containment (such
as administrative outsourcing).
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Part G Expense Scenario Analysis (continued)

Exhibit G | Marketing scale offers highest NPV at
$2.11M, but targeted sales hiring provides the safest ROI.
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Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; high-quality FY24-FY25 financials.

G2. Cost Optimisation and Efficiency Scenarios

The simulation evaluated two blunt OpEx reduction scenarios alongside one targeted outsourcing initia-
tive. The baseline operating expense sits at approximately $3.6M annually.

A 10% broad-based OpEx cut generates $360,331 in annual net profit impact (P50: $360,711) and ex-
tends the cash runway by 9.9 months. The implementation cost is estimated at $60,055 for restructur-
ing and transition, allowing the initiative to achieve a rapid two-month payback period. The three-year
NPV stands at $876,399. Stepping this up to a 20% OpEXx cut doubles the financial impact: $720,662 in
annual savings, a $1.75M NPV, and a massive 42.8-month runway extension.

However, these broad cuts carry a severe, unquantified operational risk. In a business with 20 Full-Time
Equivalents (FTEs), a 10% to 20% cost reduction inevitably requires a reduction in force. Given the critical
technical debt and the urgent need to stabilise the integration layer with accounting platforms, any re-
duction in engineering headcount will directly exacerbate the 4.5% churn rate.
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To circumvent this operational risk, the model tested a surgical outsourcing scenario targeting non-core
administrative and IT support functions. This initiative yields $126,116 in annual savings. While the pay-
back period extends to 16 months due to a $148,637 transition overlap and $18,017 in setup costs, it
achieves a three-year NPV of $161,106 and extends runway by 2.6 months. Crucially, this targeted ap-
proach explicitly protects engineering velocity, making it the superior risk-adjusted choice for cost
optimisation.

G3. Growth and Investment Scenarios

The business cannot shrink its way to a Series B valuation; it must simultaneously deploy capital into
high-confidence growth vectors. The simulation tested three primary human capital and marketing
investments.

Hiring a dedicated Sales Representative is the highest-conviction growth bet. With a loaded annual
cost of $102,000 (incorporating an $85,000 base plus 20% on-costs) and a four-month ramp period,
this role is modelled to generate $226,002 in annual revenue uplift. This translates to $124,002 in net
profit impact, driving a Year 1 ROl of +122%. The payback period is an exceptional one month post-
ramp, vielding a three-year NPV of $306,970 and extending runway by 2.5 months.

Marketing expansion presents a highly volatile alternative. A 15% budget increase (adding $54,241 an-
nually) theoretically drives $474,605 in revenue, yielding a Year 1 ROI of +775% and a $1.05M NPV.
Pushing to a 30% increase (adding $108,481 annually) doubles the impact to a $2.11M NPV. However,
both marketing scenarios are designated as low confidence. The Customer Acquisition Cost (CAC) de-
grades from $4,305 to $4,625 under the 30% scale scenario. Until the underlying product stability is re-
solved, marketing investments will suffer from rapid value destruction via churn.

Hiring an Operations Manager ($144,000 loaded cost) models as a pure financial drag, generating a
negative three-year NPV of -$362,364 and compressing runway by 2.3 months. However, this hire is a
strategic prerequisite to unblock the Chief Executive Officer from tactical product management, thereby
enabling the strategic GTM focus required to execute the sales and marketing scenarios.

G4. Pricing and Retention Scenarios

Adjusting the pricing lever offers immediate cash flow benefits but carries highly sensitive churn penal-
ties. The model evaluated 5% and 10% price increases against the current $4.52M annualised revenue
base.

A 5% price increase generates $83,621 in new annual revenue. However, the simulation applies a mod-
elled 3% customer churn penalty in response to the hike, which suppresses the net profit impact to just
$47,889. This yields an immediate payback and a three-year NPV of $122,478, extending runway by a
marginal 0.9 months.

A 10% price increase pushes revenue uplift to $103,961, but triggers a steeper 7% churn penalty. The net
profit impact increases slightly to $59,538, yielding a $152,270 NPV and a 1.1-month runway extension.
The diminishing marginal returns between the 5% and 10% tiers indicate severe price sensitivity within
the SME target market. Given the already elevated 4.5% baseline gross churn, introducing further price-
induced friction is not recommended until platform stability is restored.
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G5. Multi-Year ROl Trajectories

To evaluate the compounding efficiency of deployed capital, the table below maps the modelled Return
on Investment (ROI) across a standard five-year horizon for the primary expense scenarios.

SCENARIO YEAR 1 ROI YEAR 2 ROI YEAR 3 ROI YEAR 4 ROI YEAR 5 ROI
Accelerated: 30% Marketing Scale +775% +1550% +2325% +3100% +3875%
Moderate Pace: B2B Sales Hire +122% +240% +365% +490% +615%
Conservative: Admin Outsourcing -24% +51% +127% +200% +275%

The B2B Sales Hire offers a highly linear, medium-risk trajectory, providing immediate Year 1 returns
(+122%) that compound steadily to +615% as the representative's pipeline matures. The Marketing Scale
scenario exhibits explosive, theoretical scaling (+3875% by Year 5), but this entire curve is contingent on
the elasticity assumptions holding firm in a competitive market without being degraded by churn.

G6. Head-to-Head Scenario Comparisons

Comparing competing capital allocations reveals critical strategic trade-offs that dictate operational
sequencing.

Sales Hire vs. Marketing Expansion: Both scenarios aim to stimulate the stalled top line, but their risk profiles
are inverted. The 15% marketing expansion promises a $1.05M NPV compared to the sales hire's
$306,970 NPV. However, marketing is a broad, top-of-funnel mechanism that relies on the product's
self-serve conversion and retention loops—loops that are currently failing. The sales hire is a targeted,
high-touch intervention that can actively navigate product objections, guide specific SME cohorts, and
secure higher-value accounts. In a high-churn environment, the surgical precision of a sales represen-
tative offers superior risk-adjusted returns over broad marketing spend.

10% OpEx Cut vs. Administrative Outsourcing: The 10% OpEx cut delivers a massive $876,399 NPV and a 9.9-
month runway extension, vastly outperforming the outsourcing scenario's $161,106 NPV and 2.6-month
extension. Yet, the OpEx cut requires indiscriminate headcount reductions that will inevitably cannibalise
the engineering velocity required to fix the 133% bug backlog. Outsourcing, while financially inferior in
the short term, deliberately ring-fences core intellectual property and technical capability.
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Part G Expense Scenario Analysis (continued)

Exhibit G | Outsourcing admin preserves
engineering velocity

Aggressive $15.4M

Moderate - $6.1M

Conservative - $31M

-$2.5M $O $2.5M $5.0M $7.5M $10.0M $12.5M $15.0M $17.5M
AUD

Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; AU market calibration.

G7. Compound Scenario Analysis

Evaluating levers in isolation understates the potential of strategic execution. The simulation modelled
the interaction of simultaneously pulling revenue-generating and cost-reducing levers to determine if
they compound or substitute.

Under a Moderate compound scenario, the business achieves a +3% monthly revenue growth rate (dri-
ven by the sales hire and targeted marketing) while simultaneously executing a -3% monthly expense
reduction (driven by outsourcing and strict vendor management) over a sustained period.

These levers compound non-linearly. By Year 3, this dual-lever approach drives P50 revenue to $11.19M
and net profit to $6.12M. It allows the business to double its revenue in exactly 24 months, achieving a
2.9x revenue multiple by month 36. Crucially, the cost reductions fund the initial ramp period of the
growth initiatives, preventing the gross operational deficit (currently $99,302 per month) from triggering
a terminail liquidity event before the new revenue comes online.
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Part G Expense Scenario Analysis (continued)

G8. Cash Trajectory Implications

Understanding the exact moment an investment crosses from cash-negative to cash-positive is vital for
a business with a finite 24-month runway.

The pricing interventions (5% and 10% increases) achieve instant payback in Month 1, providing immedi-
ate, albeit limited, liquidity. The B2B Sales Representative requires four months of salary (334,000 in
sunk cost) before full productivity is reached, crossing into net-positive cash generation in Month 5.

Marketing expansion operates on a three-month lag between spend and realised SME conversion,
crossing to cash-positive in Month 4. The administrative outsourcing initiative represents the longest
cash drag; due to the necessity of paying both internal staff and external vendors during the handover
period, it does not achieve net-positive cash contribution until Month 16. These timelines dictate that the
sales hire must precede the outsourcing transition to protect the balance sheet.

G9. the Salary Retention Play and Internal Stability

While cost reduction is a primary focus, the simulation explicitly modelled a defensive capital deploy-
ment: a 5% targeted salary increase for critical technical staff.

Costing $90,083 annually against the $1.8M total staff base, this retention play is designed to arrest en-
gineering attrition, reducing projected staff turnover from 15% to a stable 5%. Although it appears coun-
terintuitive to increase payroll while burning $64,546 in net cash monthly, the financial modelling justifies
the intervention. By preventing the loss of institutional knowledge and the massive productivity costs of
replacing senior engineers, the salary increase delivers a Year 1 ROl of +100% and a three-year NPV of
$234,113. It is a vital defensive moat that ensures the team remains intact to address the technical debt
suppressing the company's valuation.

G10. Capital Deployment Sequencing Roadmap

To maximise NPV while protecting the 24-month cash runway, the following month-bucket sequencing
roadmap applies the Monte Carlo findings to a strict operational timeline:

Months 1 to 3: Stabilisation and Defence Deploy the 5% salary retention play immediately to lock in the engi-
neering team. Initiate the administrative outsourcing transition, accepting the short-terrm cash drag
while runway is still healthy. Implement a selective 5% price increase strictly on highly engaged, low-
churn cohorts to generate immediate offset cash.

Months 4 to 6: Targeted Growth Onboard the dedicated B2B Sales Representative. As the outsourcing tran-
sition concludes in Month 6, the business will begin realising the $126,116 in annualised operational sav-
ings, which will perfectly fund the ongoing cost of the newly ramped sales function.

Months 7 to 12: Scaled Acquisition Only once the technical debt sprint has demonstrably reduced gross churn
below 2.0% should the business unlock the 15% to 30% marketing budget expansion. Re-evaluating the
elasticity metrics at Month 9 will confirm whether the $2.11M NPV marketing scenario can be safely exe-

cuted ahead of the Series B funding window.

Exhibit G | Top six expense scenarios by 3-year NPV

SCENARIO ANNUAL PROFIT IMPACT 3-YEAR NPV PAYBACK

Increase Marketing +30% (+$108,481/yr) CAC: $4,305 — $4,625 $841K $2.12M 1 months
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Part G Expense Scenario Analysis (continued)

SCENARIO ANNUAL PROFIT IMPACT 3-YEAR PAYBACK
NPV

Reduce OpEx by 20% (saving $720,662/yr) $721K $1.75M 2

months
New Product: Adjacent Service Line ($67,801/mo at $249K $1.21M 5
maturity) months
Increase Marketing +15% (+$54,241/yr) CAC: $4,305 — $420K $1.06M 1

$4,480 months

Reduce OpEx by 10% (saving $360,331/yr) $360K $876K 2

months
Hire: Sales Representative ($85,000/yr + 4mo ramp) $124K $307K 1 months

The preceding scenario analysis establishes the baseline ROl and runway impacts of isolated opera-
tional levers. To fully understand the mathematical potential of these interventions, this analysis now
turns to Part H to evaluate how these levers interact within compound improvement trajectories.
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Part H Compound Improvement Scenarios
Key insights

# INSIGHT

1 The Conservative scenario pairs a 2% monthly revenue gain with a 2% expense reduction, reaching
$8.28M by Year 3 and doubling revenue over 36 months.

2 The Moderate scenario accelerates profitability by stacking a 3% revenue gain against a 3%
expense cut, crossing into a $401,699 net profit in Year 1.

3 The Aggressive scenario requires sustained 5% monthly revenue growth over six months, doubling
revenue in just 15 months and driving a 5.79x revenue multiple by Year 3.

H1. Compounding Logic of Dual-Lever Execution

Addressing operational bottlenecks in isolation produces linear financial improvements, but stacking
revenue recovery against targeted cost reductions generates non-linear, compounding returns.
Copcen currently operates with a gross operational deficit of $99,302 per month, which is suppressed
to a net cash burn of $64,546 per month through working capital dynamics. Closing this deficit requires
simultaneous intervention on both sides of the profit and loss statement.

By executing a dual-lever strategy—such as arresting the 4.5% gross churn rate while simultaneously
executing targeted operational efficiencies—the business rapidly accelerates its timeline to breakeven.
Every dollar saved through expense reduction directly funds the technical debt remediation required to
stabilise the platform, which in turn protects the revenue base. This compounding effect drastically re-
duces the time required to double the company's enterprise value and secures the financial metrics
necessary for a successful Series B capital raise.

H2. the Conservative Scenario

The Conservative scenario models a stabilisation baseline where Copcen achieves a modest 2%
monthly revenue improvement paired with a 2% monthly expense reduction over a three-month transi-
tion period. This path represents the minimum viable trajectory to halt the current revenue contraction
without introducing severe execution risk.

Under this model, Year 1 revenue reaches $5.15M, narrowly missing immediate profitability with a net
profit of -$96,942. However, the compounding effect of these modest gains stabilises the business over
the medium term. By Year 3, revenue climbs to $8.28M, generating a healthy $3.06M in net profit. While
this scenario effectively doubles the revenue base, the 36-month timeline to achieve that doubling rep-
resents a slow ramp that may not satisfy aggressive venture capital growth expectations.
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H3. the Moderate Scenario

The Moderate scenario represents a managed scale path, elevating the dual-lever impact to a 3%
monthly revenue gain and a 3% expense reduction over three months. This trajectory assumes suc-
cessful execution of the churn autopsy and the subsequent deployment of a retention taskforce, rapidly
plugging the revenue leakage.

This scenario diverges significantly from the single-lever interventions modelled previously. Where iso-
lated pricing changes or isolated cost cuts fail to alter the fundamental growth trajectory, this com-
pounded approach pushes Year 1 revenue to $5.50M and immediately crosses the threshold into posi-
tive cash generation, yielding a $401,699 net profit. By Year 3, the business achieves a 2.9x revenue
multiple, pushing total revenue to $11.19M and net profit to $6.12M. This 24-month timeline to double rev-
enue aligns closely with typical venture-backed scaling expectations and provides a robust foundation
for valuation defence.

H4. the Aggressive Scenario

The Aggressive scenario demands near-flawless execution, modelling a sustained 5% monthly revenue
growth rate against a 2% expense reduction over a prolonged six-month period. This trajectory relies
heavily on the CEO reclaiming strategic bandwidth to reignite the lead generation engine while engi-
neering permanently resolves the technical debt crisis.

Executing this path fundamentally transforms Copcen's valuation profile. Year 1 revenue surges to
$6.29M with a $1.25M net profit. By Year 3, the compounding mechanics push revenue to an exception-
al $20.30M, generating $15.38M in net profit. This hyper-growth trajectory doubles the revenue base in
just 15 months and yields a 5.79x revenue multiple over the 36-month horizon. Crucially, proving this
level of capital-efficient scale is the mathematical prerequisite to restoring the baseline 8.00x ARR mullti-
ple, effectively bridging the gap to push the current $15.54M canonical enterprise value well past the
theoretical $31.08M baseline.

Exhibit H | Aggressive compounding doubles revenue in 15 months to $20.30M,
restoring the 8.00x ARR multiple.

36-month revenue multiple

Il Year Year 2 Year 3 Sk
$20.0M -
$17.5M + 5 A
$15.0M -
4 <
$12.5M +
0
D X 3
L $10.0M +
$7.5M A 24
$5.0M ~
1 B
$2.5M A
$O - T - T — O -
Conservative Moderate Aggressive Y de(axe egé\\,e
e o s
(o]

Source: The Analyst Monte Carlo simulation, 50,000 iterations, CRN ON; high-quality FY24-FY25 financials.

While the financial outcomes are highly attractive, the operational risk profile of this track is severe.
Pushing top-line growth at 5% per month while simultaneously executing structural cost reductions
leaves virtually zero margin for error in product stability or customer onboarding.
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Part H Compound Improvement Scenarios (continued)

H5. Operational Risk Profile and Sequencing

Realising these compounded returns requires strict adherence to operational sequencing. The busi-
ness cannot safely scale its marketing spend or aggressively pursue the accounting partner channel
until the underlying platform stability is resolved. Attempting to force the Aggressive scenario's growth
metrics before executing the 45-day technical debt sprint will only accelerate the current 4.5% gross
churn rate, actively destroying lifetime value.

Furthermore, leadership must actively manage cannibalisation risks during the expense reduction
Stage. Broad-based operating expense cuts risk starving the engineering teams precisely when their
bandwidth is most critical for platform stabilisation. To mitigate this, expense reductions must be highly
targeted—such as outsourcing non-core administrative functions—ensuring that the core product and
engineering velocity remain fully resourced to support the compounded growth targets.

Exhibit H | Compound scenario detail

SCENARIO YEAR1 YEAR 3 YEAR 3 MONTHS TO 2x
REVENUE REVENUE PROFIT REVENUE

Conservative: +2% rev/mo + -2% expense/mo (3 $5.15M $8.29M $3.07M 36 months
months)

Moderate: +3% rev/mo + -3% expense/mo (3 $5.51M $11.19M $6.13M 24 months
months)

Aggressive: +5% rev/mo + -2% expense/mo (6 $6.30M $20.30M $15.39M 15 months
months)

With the compounded operational trajectories established, the final stage of this analysis details the un-
derlying parameters, data quality, and execution scope that govern these Monte Carlo simulations. The
subsequent section outlines the methodology supporting these strategic financial projections.
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Recommendations
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Part | Recommendations

Priority 10 Execute 45-Day Technical Debt Sprint and Feature Freeze

Immediately pivot engineering resources away from new feature delivery toward eliminating technical
debt and resolving system instabilities. Reversing the 4.5% gross churn rate is the mathematical prereq-
uisite to surviving and unlocking Series B valuation multiples. This pause will temporarily halt new devel-
opment but structurally protect the $3.88M trailing revenue base.

Owner: CTO - Timeline: Quick Win — 45 days - Target: Reduce bug backlog by 50% and stabilise platform to
suppress gross churn below 2.0% - Source: Part B

priority 10 Delay Series B fundraising until technical debt remediation restores the 8.00x ARR
multiple

Attempting to raise $5.00M at the current churn-penalised 4.00x multiple will cost 32% equity dilution.
Execute the 45-day technical debt sprint to arrest the 4.5% churn rate, allowing the multiple to recover
and reducing dilution to 16% for the same capital injection.

Owner: CEO - Timeline: Strategic Move — Month 12 to 15 - Target: Secure $5.00M Series B at an enterprise val-
uation of $31.08M - Source: Part F

Priority 9 Executive Unblocking and Operational Handoff

Force an immediate transition of the CEO out of tactical product management and into strategic com-
mercial and go-to-market leadership. The business cannot scale if the primary growth engine is ne-
glected. Reallocating this time is required to bridge the -13.6% gap to the advisor target and prepare the
narrative for the Series B raise.

Owner: CEO - Timeline: Quick Win — 30 days - Target: Reallocate 20 hours per week from product manage-
ment to Series B preparation and lead generation - Source: Part B

priority 9 Reallocate CEO bandwidth to accounting partner channel

Force delegation of tactical product management to unblock the CEO for commercial scaling. Activating
this channel supports the Moderate Pace track's Year 3 P50 revenue target of $11.82M.

Owner: CEO - Timeline: Strategic Move — Quarter 1 to Quarter 2 - Target: Generate 15% increase in highly qual-
ified top-of-funnel leads - Source: Part D

priority 9 Deploy Dedicated Retention Taskforce

Form a cross-functional taskforce to conduct immediate autopsies on all recent churn events, specifi-
cally targeting the 25% deterioration in retention metrics. Driver sensitivity modelling confirms that at-
tempting to outgrow this churn via top-of-funnel scaling actively destroys $308,819 in net profit for
every 30% increase in lead volume.

Owner: Chief Executive Officer - Timeline: Strategic Move — 90 days - Target: Restore net MRR retention from
current 92-97% back to the historical 105% baseline - Source: Part E

Priority 9 Hire dedicated Operations Manager to unblock executive bandwidth

Absorb the $144,000 loaded annual cost and immediate 2.3-month runway penalty to hire an
Operations Manager. This is a mandatory strategic investment to transition the CEO out of tactical prod-
uct management and into the Series B fundraising roadshow.

Owner: CEO - Timeline: Quick Win — First 30 Days - Target: Reallocate 40 hours per week of CEO bandwidth
to commercial strateqgy ' Source: Part F
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Part | Recommendations (continued)

priority 9 Implement Defensive Engineering Retention Adjustments

Deploy a targeted 5% salary increase for critical engineering staff to stabilise the platform team. This
$90,083 annual investment acts as a stop-loss on technical debt accumulation, reducing projected
turnover from 15% to 5% and delivering a +100% Year 1 ROI in preserved productivity.

Owner: Chief Technology Officer - Timeline: Quick Win — 30 days - Target: Reduce engineering staff turnover
to <5% annually - Source: Part G

Priority 8 Outsource administrative and IT support functions to preserve engineering capital

Reject broad-based 10% or 20% OpEx cuts that would starve the engineering team and worsen the
churn crisis. Instead, transition non-core support functions to managed service providers, generating
$126,116 in annual savings to offset new strategic hires.

Owner: CFO - Timeline: Strategic Move — Month 7 to 9O - Target: Realise $126,116 annual savings and extend
runway by 2.6 months - Source: Part F

Priority 8 Execute Surgical Administrative Outsourcing

Transition non-core administrative and IT functions to external providers to realise $126,116 in annual
savings. This surgical approach achieves a $161,106 three-year NPV and extends runway by 2.6
months without cannibalising the engineering bandwidth required to remediate technical debt.

Owner: Chief Executive Officer - Timeline: Strategic Move — 90 days - Target: Realise $126,116 annualised sav-
ings by Month 4 - Source: Part G

priority 7 Deploy Dedicated B2B Sales Representative

Hire a dedicated sales professional targeting the core SME demographic. With a $102,000 loaded cost
and a four-month ramp, this investment yields a +122% Year 1 ROl and generates $226,002 in annual
revenue, providing a high-confidence growth vector that protects unit economics.

Owner: Chief Executive Officer - Timeline: Quick Win — 60 days - Target: Achieve one-month payback post-
ramp by Month 5 - Source: Part G
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Part J Methodology and Data Sources

J1. Simulation Parameters and Execution Scope

This analysis leverages a probabilistic Monte Carlo financial model to project Copcen's financial trajec-
tory. The simulation was executed with 50,000 iterations and Common Random Numbers (CRN) en-
abled to ensure strict comparability across all evaluated scenarios. The forward-looking model oper-
ates across a 60-month horizon, providing sufficient depth to capture long-term compounding effects
and capital requirements.

The execution scope is anchored to the Australian jurisdiction, applying a statutory corporate tax rate of
25%. Capital expenditure (CapEx) is assumed to be $O per year, reflecting the company's software-cen-
tric operational model and absence of physical infrastructure investments in the near term. The working
capital cycle is explicitly modelled using a Days Sales Outstanding (DSO) of 34 days and a Days
Payable Outstanding (DPO) of 112 days. These parameters are critical for accurately translating project-
ed profit and loss outcomes into cash flow realities, particularly given the disparity between the gross
operational deficit and the net cash burn.

J2. Validation, Calibration, and Data Quality

The foundational data for this simulation relies on a high-quality financial ledger encompassing 30
months of historical records. This deep historical baseline allows for precise calibration of revenue
volatility, margin behaviour, and seasonal trends.

The balance sheet health rating is currently assessed as GOOD, characterised by conservative gearing
and a current ratio of 1.3x. The cash flow cross-validation protocol PASSED all system checks, ensuring
that historical cash balances reconcile perfectly with reported revenue and expenditure. During this his-
torical period, the model identified 22 months of negative net cash flow, with the most severe cash burn
occurring in February 2026 (a net cash outflow of $77,551). This historical cash consumption pattern di-
rectly informs the probabilistic confidence intervals applied to future operational deficits.

J3. Valuation Methodology Integration

While this analysis governs the operational trajectory, cash flow events, and runway implications for
Copcen, it does not independently dictate the enterprise value or the required exit multiples. The finan-
cial outputs generated by this Monte Carlo simulation—specifically the forward-looking revenue and
EBITDA projections—serve as the foundational inputs for the valuation modelling.

For comprehensive details regarding current-state pricing, enterprise value calculations, muiltiple ex-
pansion pathways, and the valuation defence required for the upcoming Series B capital raise, refer di-
rectly to the dedicated valuation module (see Valuation Analysis §valuation_baseline).
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Current State Synthesis

Summary

Copcen has reached a critical strategic inflection point characterised by a severe 4.5% monthly gross
churn rate and a stagnant $320,000 Monthly Recurring Revenue (MRR). The business is trapped in a
classic breakout-stage paradox: rapid scaling and feature delivery have created systemic technical
debt, which in turn drives platform instability and customer attrition. Simultaneously, executive band-
width is consumed by tactical product management, leaving the commercial growth engine starved of
leadership. Immediate intervention is required to stabilise the platform, arrest churn, and reposition the
business for a successful Series B funding round within the next 12 to 18 months.

Part A: Current State Synthesis

Copcen's rapid initial success, culminating in a $5 million Series A and a rapid ascent to $333,000 in
MRR by December 2024, validated a powerful product-market fit within the Australian SME ecosystem.
However, the operational machinery supporting this growth has fractured under the weight of scaling.
The cross-pillar diagnostic reveals systemic tensions between growth ambitions and essential in-
frastructure, severely constraining the company's ability to compound revenue.

The most critical indicator of this strain is the deterioration of retention metrics. A gross churn rate of
45% and Net Revenue Retention (NRR) hovering between 92% and 97% are existential threats to a
SaaS business model approaching Series B. At this churn velocity, the business must acquire almost
50% of its customer base annually simply to maintain flat revenue. This mathematical reality renders
any pure top-of-funnel marketing investments highly inefficient until the underlying product stability is

addressed.
PILLAR CURRENT SCORE BENCHMARK GAP PRIORITY
Personal Ambition 5.0 6.0 -1.0 Critical
Essential Infrastructure 5.6 5.0 +0.6 High
Growth 5.0 55 -0.5 High
Finance 4.6 5.0 -0.4 Medium
People 53 5.0 +0.3 Medium

Part B: Cross-Pillar Pattern Analysis

The strategic assessment identifies three compounding cross-pillar patterns that are driving the current
revenue stagnation and must dictate the sequence of the transformation roadmap.

Pattern 1: Technical Debt vs. Feature Delivery The organisation has prioritised the continuous release of new
features (including Al functionality) over the stabilisation of core infrastructure. This has resulted in high-
profile stability failures, notably within critical third-party integrations like Xero. The pursuit of feature par-
ity with larger competitors has fractured the user experience for the core SME base, leading directly to
the 4.5% gross churn rate. The intervention point is immediate: engineering capacity must be forcefully
redirected from feature development to technical debt remediation.
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Current State Synthesis (continued)

Pattern 2: Founder Bottlenecks vs. Commercial Growth The CEO is currently trapped in tactical, day-to-day prod-
uct management. This operational entanglement deprives the business of its primary commercial
leader at the exact moment when early-adopter lead generation channels (the Series A PR playbook)
have exhausted their yield. The strategic implication is severe: without dedicated executive focus on
building a scalable, predictable Go-To-Market (GTM) engine (such as accounting partner channels), top-
line growth cannot accelerate to counter the churn.

Pattern 3: Valuation Multiple Penalty Financial modelling indicates that Copcen's enterprise value is heavily
suppressed by its retention metrics. Institutional Series B investors require NRR exceeding 105% and
gross churn below 1.5% to award premium SaaS multiples (8.00x+). At current metrics, the business
faces a punitive 4.00x multiple, effectively halving its enterprise value and increasing the dilution re-
quired for the next funding round. Fixing retention is not merely an operational goal, it is the single most
leveraged valuation enhancement strategy available.

Part C: Critical Strengths, Weaknesses, and Opportunities

Strengths: Copcen possesses deep domain expertise in payments infrastructure, regulatory compliance,
and a genuine product capability that initially disrupted the market. The $5 million capital injection pro-
vides a critical, albeit finite, buffer to execute a pivot.

Weaknesses: Severe technical debt, absence of a predictable outbound GTM engine, and a leadership
team struggling to transition from hands-on building to strategic scaling. The lack of structured account
management exacerbates the churn crisis.

Opportunities: The Australian SME market remains highly fragmented and underserved by traditional
banks. Establishing a robust accounting partner channel (e.g., formal referral partnerships with mid-tier
accounting firms) represents a massively scalable, low-CAC acquisition channel, provided the core plat-
form is stable enough to retain the referred clients.
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Current State Synthesis (continued)

Exhibit Ch3-Fan.finance |
governance & visibility

Maturity fan plot for financial
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Exhibit Ch3-Fan.growth | Maturity fan plot for growth &
demand-generation capability
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Current State Synthesis (continued)

Exhibit Ch3-Fan.people | Maturity fan plot for team capability &
engagement
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Exhibit Ch3-Fan.management_succession | Maturity fan plot for
leadership depth & succession
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Current State Synthesis (continued)

Exhibit Ch3-Fan.business optimisation | Maturity fan plot for
process maturity & systematisation
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Exhibit Ch3-Fan.essential _infrastructure | Maturity fan plot for
technology & systems integration
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Current State Synthesis (continued)

Exhibit Ch3-Fan.market_client | Maturity fan plot for customer
understanding & expansion
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Exhibit Ch3-Fan.personal_ambition | Maturity fan plot for owner
clarity & business-life alignment
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Current State Synthesis (continued)

Recommendations

S1. Executive Unblocking & Operational Handoff

Force an immediate transition of the CEO out of tactical product management and into strategic com-
mercial leadership. This requires formally delegating product oversight to the CTO or a dedicated
Product Manager. The CEO must reclaim 15+ hours per week to focus exclusively on outbound lead
generation, accounting partner channel activation, and Series B investor relations. This unblocks the
commercial growth engine.

Owner: Co-Founder & CEO - Timeline: Weeks 1-4: Map dependencies; Months 2-3: Complete delegation -
Target: Free 15+ hours/week for outbound GTM; zero CEO involvement in daily product scrums

S2. 45-Day Technical Debt Sprint & Feature Freeze

Implement a strict, immediate feature freeze to dedicate 80%+ of engineering capacity to technical
debt, backlog bugs, and integration stability (specifically Xero). Halt all new feature development, includ-
ing Al enhancements, until the core platform achieves 99.9% uptime and zero critical integration fail-
ures. This is a mathematical prerequisite to arresting the 4.5% churn.

Owner: Co-Founder & CTO - Timeline: Days 1-45: Feature freeze and bug eradication - Target: Clear 80% of
critical bug backlog; zero Xero integration failures

The current state data provides a clear mandate: Copcen cannot out-market a leaky bucket. The sub-
sequent transformation scenarios are constructed around the non-negotiable premise that stabilisation
must precede scaling.
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Transformation Scenarios

Summary

This section outlines five distinct transformation scenarios for Copcen, ranging from conservative run-
way extension to aggressive market capture. Each scenario represents a genuine strategic choice with
quantified trade-offs between execution risk, capital requirements, and Series B valuation outcomes.
The optimal pathway must balance the urgent need to arrest churn with the imperative to re-ignite
growth within the remaining 18-month cash runway.

Part D: Transformation Scenarios — Detailed

The following five scenarios provide leadership with clear, quantified pathways. Each demands different
levels of risk tolerance, capital deployment, and operational disruption.

Scenario 1: Baseline (Do Nothing) - Status Quo

« Scenario Thesis: The organisation continues its current operational cadence, balancing feature delivery
with bug fixing, while the CEO remains engaged in product management. Marketing continues to rely
on organic and PR-driven lead generation.

« Financial Projections: By Year 3, revenue plateaus at approximately $3.8M as the 4.5% gross churn
entirely offsets new customer acquisition.

e Valuation Factors: A sub-100% NRR and high churn will peg the valuation multiple at 3.00x-4.00x.

« Consequences of Inaction: The business will burn through its remaining cash reserves in approximately
18 to 22 months. Series B funding will become impossible to secure on favourable terms, leading to
either a severely dilutive down-round or insolvency.

Scenario 2: Operational Excellence First - Steady

« Scenario Thesis: Churn is treated as an existential crisis. The business enters a prolonged period of
operational hardening, sacrificing short-termrm growth completely to achieve best-in-class unit
economics and platform stability.

« Who This Is For: Highly risk-averse leadership prioritising survival and capital preservation over
aggressive valuation expansion.

« Financial Projections: Total investment of $180,000. Break-even achieved in Month 14. Year 3 revenue
reaches $5.2M organically as retention improves to ®105% NRR.

« Wave Structure:

« Wave 1 (Months 1-6): Total feature freeze. Focus exclusively on technical debt, Xero integration, and
customer success protocols.

« Wave 2 (Months 7-12): Slow, controlled re-engagement of marketing; launch of basic CRM and account
management frameworks.

« Wave 3 (Months 13-18): Cautious exploration of accounting partnerships.

« Risks: Competitors (e.qg., Weel, Archa) capture significant market share while Copcen is internally
focused. The team may experience fatigue or attrition due to lack of growth momentum.

Scenario 3: Foundational Scaling - Moderate (RECOMMENDED)

« Scenario Thesis: A phased, disciplined approach that aggressively fixes the core platform in the first 90
days, subsequently unlocking the CEO to drive a highly targeted accounting partner channel
strateqgy. Balances stabilisation with the growth metrics required for Series B.

« Who This Is For: Leadership seeking the optimal balance of risk and reward, possessing the discipline
to sequence foundational repairs before opening the growth throttle.
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Transformation Scenarios (continued)

« Financial Projections: Total investment of $450,000 (funded via existing cash reserves). Break-even
achieved in Month 16. Year 3 revenue reaches $6.8M.

« Wave Structure:

« Wave 1 (Months 1-3): 45-day technical debt sprint; CEO transitions to commercial leadership;
implementation of Churn Autopsy protocol.

« Wave 2 (Months 4-9): Launch Accounting Partner Channel; hire one dedicated Channel Manager;
implement scalable CRM (e.qg., HubSpot).

« Wave 3 (Months 10-18): Scale channel acquisition; prepare Series B institutional data room showcasing
@105% NRR and ®1.5% gross churn.

« Valuation Factors (Increase): Proven, scalable GTM channel (accounting partners) significantly lowers
CAC. Restored NRR proves platform stickiness, unlocking an 8.00x mulltiple.

Scenario 4: Capital Efficient Growth - Steady

¢ Scenario Thesis: The primary objective is to extend the cash runway to 36+ months by cutting the burn
rate, effectively delaying the need for a Series B. Growth relies purely on product-led mechanisms
and low-cost referrals.

« Who This Is For: Founders who wish to retain control, avoid further dilution, and are comfortable
building a slower, highly profitable lifestyle or mid-market business.

« Financial Projections: Total investment of $50,000. Year 3 revenue reaches $4.5M, but the business
achieves default-alive profitability by Month 12.

« Wave Structure:

« Wave 1 (Months 1-6): Aggressive cost rationalisation; outsourcing non-core functions; pause all paid
marketing.

« Wave 2 (Months 7-12): Implement automated product-led onboarding; refine freemium or referral loops.

« Risks: Revenue growth may be too slow to satisfy Series A investors (TechVentures Capital). The
business may be outspent and out-innovated by well-funded competitors.

Scenario 5: Aggressive Market Capture - Accelerated

« Scenario Thesis: High-stakes parallel execution. The business hires an external, expensive engineering
SWAT team to fix technical debt overnight, while simultaneously pouring massive capital into a
direct-sales and performance marketing blitz to capture market share.

« Who This Is For: Aggressive leadership with high risk tolerance, willing to bet the remaining cash
runway on hitting breakout velocity.

« Financial Projections: Total investment of $850,000. Break-even pushed to Month 22. Year 3 revenue
reaches $9.5M.

« Wave Structure:
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Transformation Scenarios (continued)

« Wave 1 (Months 1-3): Deploy external technical contractors ($150k+); launch aggressive digital ad spend;
hire 3+ SDRs.

« Wave 2 (Months 4-9): Rapid market expansion into secondary verticals; continuous feature releases to
outpace competitors.
+ Risks: Execution failure in parallel streams will immediately drain the cash runway, leading to

insolvency within 9-12 months. Current infrastructure may buckle entirely under the weight of rapid
new user acquisition.
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Source: Transformation Scenario Analysis
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Transformation Scenarios (continued)

Recommendations

S3. Churn Autopsy & Retention Taskforce

Establish a cross-functional taskforce to conduct mandatory root-cause exit interviews for 100% of
churned accounts over the next 90 days. Synthesise this data into a bi-weekly report for engineering to
ensure the technical debt sprint is directly addressing the exact friction points causing customer
abandonment.

Owner: Head of Operations - Timeline: Months 1-3 (Concurrent with Tech Sprint) - Target: Identify top 3 churn
drivers; reduce gross churn to @2.5% by Month 4

S4. Accounting Partner Channel Activation

Once the platform is stabilised (Month 4), launch a formal partner program targeting mid-tier account-
ing firms and bookkeepers. Accountants act as vital influencers for SMEs; securing their trust provides a
scalable, one-to-many acquisition channel that bypasses expensive direct-to-SME digital marketing.

Owner: Co-Founder & CEO - Timeline: Months 4-9 (Wave 2) - Target: Sign 15 accounting partners generating
50+ qualified SME leads per month

Selecting the appropriate scenario defines the trajectory of Copcen over the next 24 months. The tran-
sition from product-led early adoption to institutional scaling demands a shift in both strategy and lead-
ership posture. The final section provides the comparative framework to secure executive alignment on
this decision.
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Implementation & Decision Framework

Summary

This section provides the comparative matrix and governance structures required for the executive
team and board to select and execute the optimal transformation pathway. Based on the cross-pillar
analysis, 'Scenario 3: Foundational Scaling (Moderate)' is the definitive recommendation. It aligns with
the remaining cash runway, addresses the critical churn bottleneck, and sets the precise metrics re-
quired for a successful Series B raise. The decision framework below outlines the specific trade-offs and
stop-loss triggers that must govern execution.

Part E: Scenario Comparison and Trade-Off Analysis

The decision between the proposed scenarios requires a clear-eyed assessment of what the organisa-
tion gains and what it sacrifices in each pathway.

Moderate vs. Accelerated:

« Gains of Accelerated: Potential to reach $9.5M revenue and dominate market share rapidly.

« Costs of Accelerated: Requires $850k investment, risks cultural burnout, and introduces a high
probability of catastrophic infrastructure failure if acquisition outpaces the technical refactor.

« Decision: The trade-off is NOT worth it for Copcen currently. The 5.6 score in Essential Infrastructure
and the 133% bug backlog growth prove the chassis cannot handle higher speeds without repair.

Moderate vs. Steady (Operational Excellence First):

« Gains of Moderate: Positions the business for a lucrative Series B by building the GTM engine
concurrently with the final stages of technical stabilisation.

+ Costs of Moderate: Requires the CEO to effectively manage a complex commercial pivot while the CTO
manages the technical crisis. Higher stress on leadership.

« Decision: The trade-off is worth it. A pure 'Steady' approach risks missing the market window and
failing to demonstrate the growth velocity institutional investors demand.

Part F: Recommended Pathway and Governance

Recommendation: Scenario 3 - Foundational Scaling (Moderate)

This pathway is recommended with 90% confidence. It directly addresses the mathematical reality of
the business: you cannot scale a Saas platform with 4.5% monthly churn. By enforcing a 45-day triage
(Wave 1) to restore stability, Copcen earns the right to scale. Crucially, it solves the human bottleneck by
forcibly removing Cam Bleur (CEO) from the product weeds, directing his deep domain expertise to-
ward the highly scalable accounting partner channel (Wave 2).

Key Assumptions Supporting this Recommendation:

« The existing engineering team possesses the capability to resolve the core Xero integration stability
issues if given uninterrupted focus.

+ SME clients will tolerate a 45-day pause in new feature releases provided platform stability notably
improves.

« Accounting firms are receptive to partnering with Copcen to solve their SME clients’' expense
management pain points.

First 90-Day Implementation Priorities:
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Implementation & Decision Framework (continued)

« Days 1-15: Formally announce the feature freeze. Realign all engineering sprints to the bug backlog.
CEO officially hands over product ceremonies to the CTO.

« Days 16-45: Execute the technical debt sprint. Launch the Churn Autopsy taskforce. CEO begins
mapping the target list of top 50 mid-tier accounting firms.

« Days 46-90: Evaluate platform stability metrics. If Xero integrations hold and churn trends downward,
begin initial outreach to beta accounting partners.

Part G: Decision Framework for Leadership

To formally commit to Scenario 3, the co-founders and the board (TechVentures Capital) must align on

the following criteria:

« Investment Capacity: Are we willing to ring-fence $450,000 of the remaining Series A capital specifically
for this transformation, accepting that break-even on this initiative will not occur until Month 16?7

+ Risk Tolerance: Can the board tolerate flat or low single-digit MRR growth for the next 3 to 4 months
while the technical foundation is repaired?

« Owner Alignment: Is the CEO truly prepared to relinquish day-to-day product control and accept full

accountability for the commercial GTM engine?

If the answer to any of these is 'No’', the business must default to the conservative 'Capital Efficient

Growth' scenario to preserve runway.

Stop-Loss Framework

The following thresholds define the trigger points and pre-defined responses if 'Scenario 3:
Foundational Scaling’' fails to deliver expected outcomes. These exist to protect Copcen's finite capital
from being deployed into a failing strateqgy.

METRIC CURRENT WARNING STOP-LOSS TRIGGER ACTION IF TRIGGERED

THRESHOLD
Gross Monthly 4.5% @ 3.0% at Month @ 3.5% at Month ABORT Series B prep. Revert to
Churn 4 [S) extreme cost cutting (Scenario 4)

to preserve runway.

Sprint Velocity -18% @® 50% backlog Bug backlog PAUSE. Evaluate CTO capacity or
(Bugs) cleared by Day continues to hire external technical auditor

45 grow immediately.
Accounting (@] @ 2 partners by O active ABORT channel strategy. Pivot
Partners Signed Month 6 partners by CEO to direct outbound or inbound

Month 8 content marketing.

Cash Runway 18 mo @® 12 months @ 9 months ABORT growth spend. Execute

remaining

remaining

immediate 20% headcount
reduction to survive.

Copcen possesses a genuinely disruptive product in a massive TAM. By applying strict operational dis-

cipline to cure the churn crisis and elevating the CEO to commercial leadership, the business can rapidly
restore its trajectory and command a premium valuation at Series B. Execution must begin immediately.
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Part A Valuation Methodology and Approach

Section summary

This engagement applies a Calculation Engagement under IVS 105 and APES 225, establishing the
methodology baseline for Copcen on a 100% equity, going-concern basis as at 31 December 2025 in
AUD. Copcen operates a hybrid business model characterising contracted recurring revenue against a
funded-growth profile burning $87K AUD monthly ahead of a Series B raise. Consequently, the analysis
relies on a dual-primary methodology: a Discounted Cash Flow (DCF) over the contracted term coupled
with an Annualised Recurring Revenue (ARR) Multiple. The DCF applies a 12.0% Weighted Average Cost
of Capital (WACC), balancing the aggressive top-line growth potential against identified technical debt
and retention risks. The market approach utilises an indicative ARR multiple range of 4.0x to 8.0x, aug-
mented by a +0.25x adjustment for Al-enabled operational features. Synthesising these approaches
establishes an introductory enterprise value baseline of $15.36M to $30.72M AUD, derived explicitly from
the $3.84M AUD annualised recurring revenue and rigorous cash flow mapping.

Key insights

# INSIGHT
1 Standard of Value: Fair Market Value (IVS 105, APES 225) on a pre-tax, going-concern basis.
2 Engagement Type: Calculation Engagement constructed strictly from client-supplied, unassured

financial data.
3 Primary Valuation Methods: DCF over the contracted term alongside an ARR Multiple (dual primary).

4 Discount Rate Application: 12.0% WACC applied to account for the Series A risk profile and current
operational execution headwinds.

5 Market Multiple Application: Indicative 4.0x to 8.0x ARR benchmark deployed due to sparse direct
local multiple disclosures.

[S) Al and Market Position Premium: +O.25x applied to reflect proprietary automated receipt capture
and expense categorisation functionality.

7 Methodology Baseline Enterprise Value: Evaluated at $15.36M to $30.72M AUD before illiquidity and
structural adjustments.
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Part A Valuation Methodology and Approach (continued)

Methodology and Engagement

This engagement establishes the methodology baseline for Copcen's enterprise valuation, capturing its
position as a Series A fintech scale-up in the Australian market. Valued as at 31 December 2025 in
AUD, the analysis relies on a dual-primary approach combining a Discounted Cash Flow for contracted
recurring revenue with a prevailing SaaS ARR multiple. The methodology leverages these parallel
frameworks to ground the headline enterprise value range of $15.36M to $30.72M AUD.

Al1. Engagement Definition

The fundamental parameters defining the scope, standards, and limitations of this calculation engage-
ment are strictly delineated below.

PARAMETER VALUE

Standard of Value Fair Market Value (IVS 105, APES 225)

Engagement Type Calculation Engagement

Valuation Date 31 December 2025

Reporting Currency AUD

Subject Interest 100% equity

Premise of Value Going Concern

Basis Pre-tax to vendor

Information Relied Financial information supplied by the client; MRR and cohort data

Upon

Key Assumptions Continued going-concern operation; Series B funding achievable

Limiting Conditions Internal use only; not a formal Valuation Report unless separately commissioned
Data Sufficiency Built from client-supplied data; assurance level not established; management-

estimate forecast quality

Advisor Adjustments None at engagement initiation

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 170
[ ]



Part A Valuation Methodology and Approach (continued)

AZ2. Decision-Tree Path and Methodology Selection

Copcen's routing relies on its status as a private company intentionally burning cash to capture market
share, balanced against a core of contracted recurring revenue.

STEP RESULT

Pre-Tree Routing Standard private company decision tree (not listed, no recent secondary
transactions)

Profitability Test Unprofitable — funded growth burning cash intentionally

Stage Routing Series A-funded fintech, plateaued MRR at $320WK, Series B target within
12 months

Decision-Tree Path Hybrid Path -® Contracted Backlog and Funded Growth Saas
Primary Valuation Metric DCF over the contracted term AND ARR Multiple (Dual primary)
(PVM)

Secondary Methods VC Method; Real Options on growth

EBITDA Role Not primary — subject is intentionally cash-negative pursuing scale

A3. Comparable Selection

The market evidence relies on a supplied cohort of local and regional business payment platforms.
Adjustments account for the scale disparities within the sample.

# COMPARABLE SOURCE TRANSACTION EV/REVENUE EV/ARR
DATE
1 Pay.com.au Morgans Corporate, Wilson Asset 2025-11 2.6x Not
Management, Thorney disclosed
2 Airwallex Square Peg, DST Global, Lone Pine 2026-06 Not Not
disclosed disclosed
3 Weel Undisclosed global fintech growth 2021-12 Not Not
(DiviPay) equity, Global Founders Capital, Rapyd disclosed disclosed
Ventures
4 Volopay Not detailed in sources 2021-01 Not Not
disclosed disclosed
5 Flyweel TEN13, QIC, Antler 2026-06 Not Not
disclosed disclosed
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Part A Valuation Methodology and Approach (continued)

SUMMARY METRIC

VALUE

Sample size

Outliers excluded

Median EV/Revenue

Median EV/ARR

Control premium applied

Time adjustment

5 transactions

1 (Airwallex excluded as a global scale peer rather than direct comparable)

2.6x (based on limited disclosed multiples)

6.0x (derived from indicative 4.0x to 8.0x industry benchmark)

25% (public-multiples baseline adjustment)

O%
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Part A Valuation Methodology and Approach (continued)

A4. WACC Build

To facilitate the DCF primary methodology, the weighted average cost of capital incorporates the sub-
ject's execution risks, particularly technical debt and a 25% retention deterioration.

COMPONENT VALUE SOURCE
Risk-Free Rate a4.5% 10Y Australian government bond yield, 31 December
2025
Equity Risk Premium 6.0% Damodaran current ERP estimates
Beta (raw) 1.20 Industry average for high-growth SaaS/fintech
Beta (relevered) 113 Relevered to target capital structure
Size Premium 250 bps Duff & Phelps small-cap scaling
Specific Company Risk 200 bps Applied for elevated technical debt and plateaued MRR
Premium risk
Country Risk Premium O bps Domestic AU operational profile
Cost of Debt (pre-tax) 71% Synthetic rating from implied early-stage debt yields
Cost of Debt (after-tax) 5.0% Pre-tax x (1 - 30% effective rate)
Equity Weight 80% Target growth-stage capital structure
Debt Weight 20% Target growth-stage capital structure
WACC 12.0% lterated to engagement-specific convergence
Terminal Growth Rate 3.0% Assumed sustainable long-term maturity rate
Discounting Convention Mid- Standard SME practice
year
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Part A Valuation Methodology and Approach (continued)

AS. Al Valuation Impact

Copcen's virtual card platform is assessed for artificial intelligence exposure, explicitly capturing the val-
uation impact of its automated transaction features.

ASSESSMENT

VALUE

Exposure Classification

Quantified Multiple Impact

Final Al Multiple Adjustment
Applied

FACTOR

Al-enabled operations
+0.25x

+0.25x (reflecting competitive advantage of automated receipt capture
and categorisation)

DIRECTION MAGNITUDE EVIDENCE

Automated receipt capture and
categorisation

Al-disrupted business model
risk

Positive +0.25x%x Active product feature driving core expense
management functionality

Neutral Ox Core corporate card transaction model
demonstrates structural resilience

A6. Multiple Adjustment Factor Catalogue

This non-exhaustive catalogue defines the specific quantitative triggers applied against the comparable
median multiple to derive the precise multiple for the subject.

FACTOR CATEGORY DIRECTION TYPICAL TRIGGER / THRESHOLD
MAGNITUDE

Recurring revenue share Positive +0.25x to @70% contracted ARR proportion
+0O.75x

Retention deterioration Negative -0.25x to Net MRR retention slipping; gross churn
-1.00x rising

Technical debt Negative -0.25x to Sprint velocity decline ®10%; bug backlog
-1.00x growth @50%

Al-enabled operations Positive +0.25x% to Disclosed Al features in operational use
+0O.75x

Growth above industry Positive +0.25x to Trailing growth ®1.5x industry median

median +0.75x

Distressed / turnaround Negative -0.50x to Going concern doubt; cash runway @6
-2.00x months
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Part A Valuation Methodology and Approach (continued)

Exhibit Ch4-A | Primary valuation method,
low/mid/high range

ARR Multiple $23.0M

DCF (Contracted Base) $20.9M

$O $5.0M $10OM $15M $20M $25M $30M  $35M
AUD

Source: Valuation Analysis

Sub-section 1 establishes the methodology baseline, confirming the parameters, market comparables,
cost of capital, and adjustment factor catalogue underpinning Copcen's valuation. By cementing the
dual-primary framework of a DCF and an ARR Multiple, this foundation aligns the theoretical framework
with the practical realities of the subject's cash-burn profile and contracted recurring revenue base.

Sub-section 2 (Current Valuation Assessment) inherits these established metrics to execute the final cal-
culations. It conducts multi-period normalisation, applies the defined multiple adjustments to current
run-rate revenue, bridges enterprise to equity value, and performs rigorous reasonableness testing to
deliver the definitive non-marketable equity value distribution.
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Part B Current Valuation Assessment

Section summary

The current valuation position establishes an enterprise value mid-point of $22.14M AUD, underpinned
exclusively by an Annualised Recurring Revenue (ARR) Multiple. Recognising Copcen's Series A trajec-
tory and intentional $87K AUD monthly cash burn, the calculation normalises trailing performance
against independent statistical models to secure a $3.69M AUD forward run-rate. The application of a
6.00x adjusted multiple reflects a comparable baseline discounted for acute retention and technical
debt challenges, offset partially by an Al operational premium. After bridging through the capital struc-
ture and applying a 22% Discount for Lack of Marketability, the resulting Non-Marketable Equity Value
sits securely between $15.15M and $19.57M AUD.

Key insights

# INSIGHT
1 Normalised Forward Run-Rate — $3,690,180 AUD
2 Primary Valuation Metric — Revenue Multiple (ARR-based)

3 Adjusted Multiple Applied — 6.00x (baseline 6.50x less -0.50x net adjustments)
4 Weighted Enterprise Value (Mid-Point) — $22,141,080 AUD

5 Equity Value Non-Marketable (Mid-Point) — $17,359,742 AUD

[S) DLOM Applied — 22% (private company, pre-Series B illiquidity)

7 Confidence Level — High (Primary metric strongly aligns with sector funding benchmarks)

Current Valuation Assessment

The calculation executed below translates Copcen’'s operating metrics into a definitive valuation range.
Given the early stage and significant growth profile, the assessment anchors on revenue momentum
while explicitly quantifying the muiltiple-compression impacts of the recent MRR plateau and operational
friction.

By leveraging the dual methodology mandated in the previous sub-section, the calculation isolates the
revenue multiple as the authoritative value driver for a Series B candidate, while retaining the
Discounted Cash Flow as a critical bounding exercise highlighting the runway risks of the current $87K
AUD monthly cash burn.
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Part B Current Valuation Assessment (continued)

B1. Multi-Period Normalisation

Establishing the correct revenue anchor requires correcting the client's optimistic $4.52M AUD stated
forecast against structural realities. We have adopted the independently modelled Year 1 base-case
revenue of $3.69M AUD as the forward run-rate. This directly integrates the quantified 25% deterioration
in retention and the stagnation of MRR at $320K AUD, replacing uncalibrated optimism with statistical

rigour.
PERIOD REVENUE GROSS PROFIT EBITDA NET PROFIT
Fyz2024 $2.8M AUD $1.8M AUD ($618,680) AUD ($618,680) AUD
FY2025 $3.8M AUD $2.4M AUD ($1M) AUD ($1M) AUD
TT™M $3.8M AUD $2.4M AUD ($1M) AUD ($1M) AUD
Forward run-rate $3.7M AUD $2.3M AUD (3860,014) AUD ($860,014) AUD

B2. Add-Back Schedule

For a Series A fintech, normalisation adjustments to historical profits are generally immaterial to the val-
uation outcome, as the revenue multiple drives the enterprise value. Nonetheless, documenting non-op-
erating expenses remains necessary for acquirer diligence.

ITEM CLASSIFICATION AMOUNT EVIDENCE BUYER
HAIRCUT

One-off recruitment fees for Hard $35,000 GL detail and employment 10%

engineering AUD contracts

Non-core travel and Soft $18,500 Management estimation 50%

entertainment AUD
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Part B Current Valuation Assessment (continued)

B3. Working Capital, Capex, and Lease Treatment

The capital structure inputs dictate the flow from Enterprise Value to Equity Value. Copcen's Saas billing
model inherently protects working capital, while infrastructure costs are largely absorbed through oper-

ating expenses.

Working Capital:

METRIC VALUE RATIONALE

Average WC as % of revenue (3-5y) 8.0% Supported by upfront subscription billing cycles
Seasonal peak None identified Monthly recurring revenue provides stability
Year-end positioning risk None identified Clean debtor ledger

Normalised WC peg

$295,214 AUD Applied to current trajectory assumptions

Capex:
COMPONENT ANNUAL RATIONALE
AMOUNT
Maintenance capex $45,000 Office equipment and baseline cloud infrastructure
AUD
Growth capex $O AUD Platform build-out is capitalised through engineering
headcount
Total capex $45,000 Combined maintenance + growth
AUD
Capex as % of revenue 11% Highly capital-efficient operational model
(TTM™M)
Lease Treatment:
PARAMETER VALUE

Convention

Rationale

Lease liability included in net
debt

Right-of-use asset treatment

Post-IFRS-16 (lease in net debt)

Aligned with contemporary tech sector and comparable peer

reporting

$185,000 AUD

Excluded from EV (consistent with post-IFRS-16 convention)
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Part B Current Valuation Assessment (continued)

B4. Method Application

The calculation anchors on an adjusted revenue multiple. The baseline multiple of 6.50x is calibrated
downward to reflect the severe internal friction inhibiting growth, specifically the documented technical

debt and gross churn spikes.

Multiple Adjustment Build (Primary Method):

The adjustment magnitudes compound additively against the theoretical comparable baseline to deter-
mine the final multiple applied to Copcen's forward run-rate.

COMPONENT MULTIPLE RATIONALE

Comparable baseline 6.50x Derived from indicative Australian fintech sector parameters
EV/ARR

Less: Retention -0.50x Net MRR retention slipping to 92-97%; gross churn 4.5%;

deterioration

Less: Technical debt -0.25x

Plus: Al-enabled +0.25x%
operations

Adjusted multiple applied 6.00x

Method Calculation:

addressable by initiative
Sprint velocity -18%; bug backlog +133%; addressable by initiative

Disclosed Al receipt capture and categorisation; structural
product advantage

Compounded additive deltas vs comparable baseline

Applying the rigorous multiple and executing the cash-flow cross-check produces the unweighted

Enterprise Value estimates below.

METHOD CALCULATION EV LOW EV MID EV HIGH

Revenue Multiple $3.7M AUD x 6.00x adjusted $19.3M AUD $221M $25M AUD

(Primary) AUD

DCF (Cross-check) WACC 12.0%, g 3.0% on ($11.6M) (39.7M) ($7.9M)
EBITDA AUD AUD AUD

Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 179



Part B Current Valuation Assessment (continued)

B5. Enterprise Value to Equity Value Bridge

The bridge isolates the core operating value from the capital structure, factoring in the remaining Series
A capital and the post-IFRS-16 lease liabilities.

LINE ITEM

AMOUNT

Enterprise Value (mid)
Less: Interest-bearing debt
Less: Lease liabilities

Less: Tax liabilities

Plus: Surplus cash

Plus: Surplus assets (FMV)
Net Debt

Equity Value (Marketable, Control)

B6. DLOC and DLOM Application

$221M AUD

(3450,000) AUD

($185,000) AUD

$O AUD

$750,000 AUD

$O AUD

($115,000) AUD

$22.3M AUD

The transition from a marketable, controlling basis to a non-marketable basis requires discounting for
the illiquidity inherent in private market fintech holdings.

STEP

BASIS VALUE DISCOUNT

Marketable, Control

Apply DLOC (if minority)

Apply DLOM

$22.3M AUD — —

— $22.3M AUD O% (100% interest)

$17.4M AUD $17.4M AUD 22%

The 22% DLOM is derived empirically based on the private status of the shares, the absence of divi-
dend yield, and the estimated 6-12 month horizon to the next liquidity event (Series B).
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Part B Current Valuation Assessment (continued)

B7. Method Reconciliation (Weighted)

Reconciling the primary and cross-check methods requires a 100% weighting to the revenue multiple.
Blending negative cash-flow valuations with revenue multiples produces an arithmetically flawed mid-

point that serves neither methodology.

METHOD RESULT WEIGHT ~ WEIGHTED RATIONALE
(MID) CONTRIBUTION

Revenue $221M 100% $221M AUD Primary authoritative method for funded-

Multiple AUD growth Saas scaling towards Series B

Discounted ($9.7M) O% $O AUD Exploratory cross-check highlighting capital

Cash Flow AUD requirements; structurally inappropriate for

B8. Reasonableness Tests

primary weighting

Sanity testing the implied valuation metrics against industry benchmarks ensures the calculation re-

mains bounded by market reality.

TEST IMPLIED INDUSTRY VARIANCE PASS/FLAG
MEDIAN
EV/Revenue 6.00x 6.00x O% Pass
Implied ROIC -15.0% WACC 12.0% -27 pts Flag (Expected for cash-burning
(Terminal) stage)
Revenue/employee $184,509 $165,000 +11.8% Pass
AUD AUD

B9. Current Valuation Conclusions

The calculation resolves to an authoritative baseline. Despite the aggressive internal friction currently
eroding multiple expansion, the core business fundamentals support a robust Enterprise Value mid-

point of $22.14M AUD.

MEASURE LOW MID HIGH
Enterprise Value $19.3M AUD $22.1M AUD $25M AUD
Equity Value (Non-Marketable) $15.2M AUD $17.4M AUD $19.6M AUD

The table below isolates the specific multiple-adjustment factors driving the current valuation. The iden-
tified negative factors represent the immediate strategic perimeter for value recovery; addressing them

directly translates to multiple expansion and Enterprise Value uplift.
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Part B Current Valuation Assessment (continued)

FACTOR CURRENT EVIDENCE ADDRESSABLE BY
IMPACT INITIATIVE
Retention deterioration -0.50x Net MRR retention slipping to 92-97%; Yes

gross churn 4.5%

Technical debt -0.25x Sprint velocity decline of 18%; bug Yes
backlog grown by 133%

Al-enabled operations +0.25x% Integrated automated receipt capture No (already priced
and categorisation in)

Net adjustment vs -0.50x Sum of compound additive deltas 2 of 3 factors

comparable baseline addressable

Sub-section 2 establishes the current valuation position, quantifying the precise multiple discount cur-
rently suffered due to retention and technical velocity issues. It frames the baseline from which all for-
ward strategy must depart.

Sub-section 3 (Value Creation Pathway) introduces the execution velocity framework and the Monte
Carlo trajectory work. Building upon this $22.14M AUD baseline, it maps the statistical probability of dri-
ving the valuation into a premium tier through the resolution of these operational bottlenecks.

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 182
[ ]



Part C Value Creation Pathway

Section summary

Building from the $22.14M AUD baseline established in the previous section, the Monte Carlo simulation
highlights the critical interplay between execution velocity and organisational capacity over a five-year
horizon. Testing across 10,000 iterations identifies that a Moderate execution velocity produces the op-
timal structural outcome, delivering a Year 5 median Enterprise Value of $36.46M AUD and capturing a
$4.69M AUD Net Value premium. While an Accelerated timeline hypothetically expands early valuation
peaks, the existing $87K AUD monthly cash burn and 133% bug backlog growth severely drag its suc-
cess probability down to 53.6%. Consequently, Moderate execution mathematically dominates by bal-
ancing aggressive multiple recovery against the realities of Copcen's current internal bottlenecks.

Key insights

# INSIGHT

1 Velocity definitions: Conservative adheres to baseline constraints; Moderate demands parallel
deployment (1.4x intensity); Accelerated forces extreme systemic strain (2.0x+ intensity).

2 Accelerated velocity approaches infeasibility constraints, with P(success) dropping to 53.6% under
the current $87K AUD monthly burn and engineering backlog weight.

3 Moderate produces a superior Year 5 gross median Enterprise Value ($36.46M AUD) compared to
Accelerated ($35.97M AUD), proving that systemic stress ultimately fractures value accumulation.

4 Velocity premium for Moderate vs Conservative rests at $925K AUD on a Net Value basis — directly
representing the financial cost of operating too slowly ahead of a Series B window.

5 The probability of outperforming the current trajectory under Moderate execution stands at a highly
confident 85.3%.

Velocity Framework and Business Trajectory

The trajectory of Copcen's valuation over the next five years is dictated not solely by the initiatives se-
lected, but by the velocity at which the organisation can absorb and execute them. The Monte Carlo
framework explicitly tests this variable against Copcen’'s structural constraints, modelling outcomes
across 10,000 iterations to determine where aggressive pursuit of multiple expansion transitions into
value-destroying execution failure.

The resulting percentile bands provide a statistically rigorous answer to the velocity question. Rather
than relying on static point-estimates, the distributions isolate the exact execution cadence required to
defend the current $22.14M AUD baseline and effectively structure the upcoming Series B raise.
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Part C Value Creation Pathway (continued)

C1. the Velocity Framework

The valuation framework models three distinct execution velocities calibrated strictly to Copcen's
present operational and financial reality. Given the $87K AUD monthly cash burn and the 25% retention
deterioration, the dimensions below illustrate the scaling pressure applied across the organisation. The
recommended pathway will ultimately coalesce around the Moderate velocity tier.

DIMENSION CONSERVATIVE MODERATE ACCELERATED
Execution timeline 1.0x baseline O.65x baseline 0O.45x baseline
Investment intensity 1.0x baseline 1.4x baseline 2.0-2.5x baseline
Parallel initiatives 2-3 concurrent 4-6 concurrent 7-10+ concurrent
Execution risk (P-success multiplier) 1.0x 0.95x 0.80-0.85x
Organisational stress Low Moderate High

Capital availability required Operating cash flow Operating + facility External capital likely

C2. Capacity Drag and Infeasibility Assessment

Execution velocity cannot defy physical constraints. Copcen's ability to drive multiple recovery is actively

hindered by severe operational bottlenecks that explicitly cap the viability of an Accelerated tempo.

CONSTRAINT

EVIDENCE

IMPACT ON VELOCITY

Immediate cash
runway

Leadership
availability

Platform instability

$87K AUD monthly burn

Founder trapped in day-to-day

product operations

133% bug backlog growth

Comprehensiv

Caps Accelerated investment intensity ahead
of Series B raise

Limits parallel execution bandwidth across all
velocities

Prevents aggressive new feature deployment;
forces sequential focus
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Part C Value Creation Pathway (continued)

C3. Business-Level Trajectory

The distributions below project Copcen's Enterprise Value trajectory under the three execution tempos.
These figures reflect the median outcome accompanied by the 5th-95th percentile band, anchoring se-
curely to the current $22.14M AUD baseline derived in Sub-section 2.

YEAR  CONSERVATIVE CONSERVATIVE 5TH- ~ MODERATE MODERATE 5TH- ACCELERATED ACCELERATED 5TH-
MEDIAN 95TH MEDIAN 95TH MEDIAN 95TH

Y1 $24.06M $15.93M to $24.22M $16.10M to $24.44M $16.21M to
AUD $35.45M AUD AUD $35.57M AUD  AUD $35.85M AUD

Y3 $29.68M $16.17M to $30.30M $16.37M to $30.26M $16.38M to
AUD $53.88M AUD AUD $54.86M AUD $55.04M AUD

AUD

Y5 $36.43M $17.00M to $36.46M $17.03M to $35.97M $16.78M to

AUD $77.87M AUD AUD $77.72M AUD AUD $7716M AUD

C4. Recommended Velocity

Moderate execution is decisively recommended for Copcen. The Monte Carlo distributions confirm that
Moderate mean-dominates Conservative, structurally proving that running at a 1.0x baseline timeline
leaves approximately $925K AUD of Net Value unrealised.

Conversely, the Accelerated path presents a mixed dominance result, offering marginal early peaks but
widening the downside risk drastically due to the existing engineering and cash flow constraints. Given
the owner's objective of executing a Series B raise within a 12-24 month window, Moderate velocity
perfectly balances the need for rapid multiple recovery against the imperative of defending the plat-
form's core stability.
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Part C Value Creation Pathway (continued)

Exhibit Ch4-C | Synthesised low/mid/high valuation
trajectory fan

$50.0M1 — | ow Mid High

$45.0M A
$40.0M -
$35.0M -
$30.0M A
$25.0M H ® Low: $24.3N

$20.0M A

$15.0M A

Current Y1 Y2 Y3 Y4 Y5

Source: Valuation Analysis

With Moderate execution established as the mathematical and structural optimum, the valuation analy-
sis must now isolate the individual initiatives driving this growth.

Sub-section 4 (Strategic Initiatives Impact) transitions from this macro-trajectory to evaluate the precise,
isolated impact of resolving Copcen's retention deterioration and technical debt. It maps these discrete

initiatives against their respective multiple-expansion targets to build a step-by-step waterfall of value
creation.
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Part D Strategqic Initiatives Impact

Section summary

This sub-section isolates the financial value generated by explicitly addressing the structural friction
identified in Sub-section 2. The Monte Carlo simulator maps the two pivotal initiatives—the Churn
Autopsy & Retention Taskforce and the 45-Day Technical Debt Sprint—against Copcen's operational
capacity, assigning distinct valuation outcomes to each. Resolving the retention deterioration con-
tributes a Year 5 median Enterprise Value uplift of $364,644 AUD under Moderate execution, while halt-
ing the technical debt spiral adds an additional $356,820 AUD. Combined, these foundational fixes un-
block the suppressed 6.00x ARR multiple, dominating the variance profile and ensuring an 85.3% prob-
ability of outperforming the company's current valuation trajectory.

Key insights

# INSIGHT

1 The Churn Autopsy & Retention Taskforce drives a $364,644 AUD Year 5 median uplift under
Moderate execution, addressing the severe -O.50x mulltiple discount.

2 The 45-Day Technical Debt Sprint contributes $356,820 AUD in Year 5 median uplift, directly
attacking the 18% sprint velocity decline and the associated -0.25x discount.

3 Multiple expansion derived from resolving the retention crisis stands as the single most critical driver,
commanding 34.0% of the entire outcome variance.

4 Accelerated execution for both core initiatives severely compresses success probability to 53.6%,
threatening the operational stability required for a Series B event.

5 Executing these initiatives at a Moderate cadence guarantees an 85.3% probability of generating
positive Net Value across the modelled horizon.

Strategic Initiatives Impact Analysis

The trajectory modelled previously relies on the successful execution of targeted, high-impact opera-
tional shifts. By dissecting the variance across 10,000 iterations, we can isolate exactly how much
Enterprise Value is recovered by neutralising Copcen's key vulnerabilities.

The initiatives below align perfectly with the addressable multiple-adjustment factors logged in the
Current Valuation Assessment. Their execution directly translates to multiple recovery, establishing a
clear bridge from the present $22.14M AUD baseline to the projected Series B readiness valuation.
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Part D Strategic Initiatives Impact (continued)

D1. S3. Churn Autopsy & Retention Taskforce

This initiative directly targets the -O.50x multiple discount applied for Copcen’'s retention deterioration
(net MRR retention slipping to 92-97%). By establishing a mandatory exit interview protocol and synthe-
sising qualitative churn data into product fixes, the taskforce aims to drag the 4.5% gross churn rate
back toward industry norms. The initiative requires intensive cross-functional focus in the first 90 days.

VELOCITY Y3 EV A MEDIAN Y3 5TH-95TH Y5 EV A MEDIAN Y5 5TH-95TH P(SUCCESS) P(NV>0)

Conservative $384,950 $0 to $607,011 $419,834 $0 to $652,288 65.0% 65.6%
AUD AUD AUD AUD

Moderate $353,316 30 to $566,797 $364,644 $0 to $582,146 61.7% 62.4%
AUD AUD AUD AUD

Accelerated $258,355 $0 to $462,183 $263,739 $0 to $469,926 53.6% 54.0%
AUD AUD AUD AUD
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Part D Strategic Initiatives Impact (continued)

Exhibit Ch4-D |

Multiple-driver waterfall (base x -

drivers - adjusted x)

$35.0M

$30.0M -

$25.0M -

$20.0M A

$15.4M

AUD

$15.0M -

$10.0M -

$5.0M +

$O 1

+$7.7M $30.7M

+$7.7M

T
Low case

Source: Valuation Analysis

Mid uplift High uplift High case
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Part D Strategic Initiatives Impact (continued)

D2. S2. 45-Day Technical Debt Sprint & Feature Freeze

This sprint addresses the -0.25x multiple discount assigned to Copcen's technical instability. The 133%
growth in the bug backlog and frequent API integration failures require an immediate, total redeploy-
ment of engineering resources away from net-new features. This 45-day freeze is non-negotiable for
recovering the baseline sprint velocity prior to institutional diligence.

VELOCITY Y3 EV A MEDIAN Y3 5TH-95TH Y5 EV A MEDIAN Y5 5TH-95TH P(SUCCESS) P(NV>0)

Conservative $381,375 $0 to $607,195 $411,690 30 to $651,492 65.0% 64.9%
AUD AUD AUD AUD

Moderate $347,184 $0 to $565,660 $356,820 $0 to $579,860 61.7% 61.6%
AUD AUD AUD AUD

Accelerated $256,959 $0 to $463,156 $261,835 $0 to $470,133 53.6% 54.5%
AUD AUD AUD AUD

D3. Variance Decomposition

Variance decomposition reveals which inputs exert the strongest mathematical pull on Copcen's final
valuation outcome. For a Series A SaaSsS platform experiencing severe growth headwinds, the ability to
expand the revenue multiple completely dominates the variance landscape.

PRIMARY DRIVER SHARE OF SENSITIVITY DIRECTION
VARIANCE

S3. Churn Autopsy & Retention Taskforce (Multiple 34.0% Higher input - Higher Net

Expansion) Value

S3. Churn Autopsy & Retention Taskforce (Revenue 31.2% Higher input - Higher Net

Impact) Value

S2. 45-Day Technical Debt Sprint (Multiple Expansion) 13.7% Higher input —» Higher Net
Value

S2. 45-Day Technical Debt Sprint (Revenue Impact) 13.2% Higher input —» Higher Net
Value

Underlying Earnings Trajectory 7.9% Higher input —» Higher Net
Value
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Part D Strategic Initiatives Impact (continued)

D4. Stochastic Dominance Interpretation

Pairwise stochastic dominance testing confirms that Moderate execution provides an unambiguous
structural advantage over Conservative pacing. While Conservative presents lower volatility, Moderate
yields a higher mean and median Net Value, confirming that the business is financially penalised for op-
erating too slowly. Conversely, Accelerated execution exhibits mixed dominance; its potential peak up-
side is overshadowed by severe downside risks, particularly the 5th percentile crossing dangerously
close to value destruction as organisational capacity fractures.

D5. Risk-Adjusted Recommendation

Moderate velocity remains the definitive recommendation. The intersection of the owner's Series B
timeline and Copcen's heavily constrained operational capacity dictates a balanced, high-confidence
approach.

By executing the two critical initiatives at a Moderate pace, the business secures an 85.3% probability of
outperforming the status quo. This targeted remediation successfully defends the valuation multiple,
mitigates the most dangerous operational risks, and builds a defensible runway into the next institution-
al capital event.

Sub-section 4 has explicitly quantified the value recovered by halting Copcen’'s retention and technical
debt spirals. The analysis proves that targeted operational repair unlocks the muiltiple expansion neces-
sary for aggressive value compounding.

Sub-section 5 (Transaction Considerations) integrates these recovered valuation tiers into practical lig-
uidity pathways. It evaluates the timing and structural feasibility of executing a Series B raise versus pur-
suing an early strategic exit, assessing how the repaired platform will be priced by the market.
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Part E Transaction Considerations

Section summary

This sub-section translates Copcen’'s modelled Enterprise Value trajectory into actionable transaction
and liquidity options. Operating as a Series A fintech with a plateaued $3.69M AUD run-rate and an
$87K AUD monthly cash burn, the platform's immediate liquidity pathways are structurally constrained
by its need for capital. The analysis strongly recommends a 'Hold and Optimise' path targeting a Series
B raise, which allows the business to absorb the Moderate velocity velocity premium ($925K AUD) and
repair its multiple prior to further dilution. Early trade sales remain viable but guarantee the crystallisa-
tion of current valuation discounts, while traditional financial sponsor buyouts are entirely unsuited for
the current cash-negative profile.

Key insights

# INSIGHT

1 The Hold and Optimise path is highly suitable, positioning Copcen to execute the Moderate velocity
playbook and bridge directly to a defensible Series B valuation.

2 Strategic Trade Sales remain technically viable, but executing one today would institutionalise the
current -O.75x multiple discount caused by technical and retention friction.

3 Private Equity and MBO structures are flagged as infeasible; the intentional $1.05M AUD annual net
loss strictly violates the debt-service requirements of financial sponsors.

4 Under Moderate execution, Copcen is projected to reach robust Series B 'exit-ready’' valuation
thresholds by Year 4, carrying a 95.0% probability of readiness by Year 5.

5 Accelerated execution forces the 5th percentile Net VValue down to ($179,583) AUD, creating acute
runway risk that could entirely derail the planned transaction event.

Transaction Structure and Valuation Synthesis

Copcen currently operates in the delicate transition space between initial product-market validation
and scaled institutional growth. Generating a $3.69M AUD forward run-rate while actively burning $87K
AUD monthly dictates that the business must access external capital or achieve an exit before its run-
way expires.

The synthesis below leverages the Sub-section 4 outcome distributions to assess which transaction
structures are mathematically viable, and critically, when the optimal window for executing them opens.
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Part E Transaction Considerations (continued)

E1. Transaction Structure Options

Given Copcen's cash-burning SaaS profile and existing Series A cap table, the universe of suitable
transaction structures is narrow. The options below are evaluated against the platform's current maturi-
ty and the necessity of funding the technical and retention repairs.

OPTION SUITABILITY PROS CONS TYPICAL VALUE
IMPACT
Hold and Y Aligns with immediate Requires successful Compounding
Optimise Series B funding goals; execution of the Moderate value via multiple
(Series B maximises enterprise velocity to bridge the re-rating
Path) multiple re-rating prior to runway and halt retention
dilution deterioration
Trade Sale Y Immediate liquidity; Current multiple discounts At FMV
(Strategic) acquirer assumes the (-O0.75x combined) will be (incorporating
$87K AUD monthly cash priced into the transaction, current
burn and funds the surrendering upside discounts)
technical debt
remediation
Private Equity N Owner retains Financial sponsors cannot Not applicable
/ MBO operational control underwrite a highly cash-
negative ($1.05M AUD net
loss) platform without
strong unit economics
Secondary N Provides partial early Deters incoming Series B Discount to FMV
Sale (Partial) founder liquidity investors who prefer all
capital to be directed
towards platform growth
Employee N Broadens equity base Does not solve the Discount to FMV
Ownership immediate primary capital
Plan (ESOP) requirement for runway
extension
IPO N Access to public capital Far below minimum scale Not applicable

pools
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Part E Transaction Considerations (continued)

E2. Optimal Exit and Funding Timing

Defining the "Exit-ready" threshold for Copcen requires resolving the existing multiple discounts and
scaling the ARR base to a level where a Series B raise (or a premium strategic exit) is highly defensible.
The table below maps when the median Enterprise Value safely clears the necessary scale thresholds
under each execution pace.

VELOCITY YEAR MEDIAN EV REACHES EXIT-READY THRESHOLD P(EXIT-READY BY Y3) P(EXIT-READY BY Y5)
Conservative Year 5 40.0% 85.0%
Moderate Year 4 65.0% S95.0%
Accelerated Year 3 50.0% 78.0%

E3. Owner Exit Goals Reconciliation

Assuming a hypothetical founder ambition to command a $30M AUD valuation within 4 years to facili-
tate an optimal Series B event, the Monte Carlo threshold probabilities confirm the challenge ahead.
Under the recommended Moderate velocity, there is a 45.5% probability of meeting this aggressive
threshold.

Crucially, attempting to force a higher probability via Accelerated execution mathematically backfires.
The downside note is stark: Accelerated execution pushes the 5th percentile Net Value to a loss of
($179,583) AUD, creating significant runway risk that threatens to breach the founder's risk tolerance
and derail the entire funding mandate.

E4. Critical Tax Considerations

Valuation Basis: All financial projections and valuations presented in this analysis are on a pre-tax basis.
Realised after-tax proceeds to vendors typically differ materially from pre-tax values, often by 20-40%,
depending on factors that vary significantly across jurisdictions.

These factors include but are not limited to: transaction structure (asset sale vs. share/equity sale); ven-
dor entity type (individual, trust, company, holding structure); holding period and applicable capital gains
regimes; small business, SME, or retirement concessions where available; dividend imputation, franking,
or equivalent corporate tax integration; withholding taxes on cross-border consideration; transfer taxes,
stamp duties, or VAT/GST on asset transfers; treatment of earn-outs and deferred consideration; and
the treatment of shareholder loans and related-party balances.

This valuation analysis does not compute after-tax outcomes and does not constitute tax advice or rec-
ommend transaction structures on tax grounds. Vendors and acquirers must engage qualified tax
counsel in all relevant jurisdictions before transacting and should expect after-tax values to differ mate-
rially from the pre-tax figures presented herein.

E5. Strategic Recommendation

The strategic synthesis yields a clear mandate: Copcen must execute a Hold and Optimise pathway
governed strictly by a Moderate execution velocity.

Attempting a strategic exit immediately crystallises the severe -O.75x multiple discount stemming from
the retention and technical debt crises. Instead, deploying the Moderate velocity playbook provides an
85.3% probability of outperforming the current trajectory, resolving the foundational platform friction,
and scaling the business safely toward a highly defensible Series B valuation event by Year 4.
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Part E Transaction Considerations (continued)

Sub-section 5 concludes the analytical and strategic framing of Copcen's valuation. By cementing Hold
and Optimise under a Moderate velocity as the optimal liquidity pathway, the structural requirements for
value creation are clearly defined.

Sub-section 6 (Valuation Recommendations) transitions these macro conclusions into operational reali-
ty. It details the exact recommendation blocks—spanning owners, timelines, and discrete targets—re-
quired to execute the retention and technical debt initiatives, ensuring the projected $36.46M AUD Year
5 Enterprise Value is captured.
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Valuation Recommendations

To capture the modelled Year 5 Enterprise Value of $36.46M AUD and secure a defensible Series B
event, Copcen must immediately execute the operational repairs identified in the Monte Carlo distribu-
tions. The recommendations below outline the specific, accountable actions required to halt the current
multiple compression. Bound tightly to the recommended Moderate execution velocity, these initiatives
form the non-negotiable playbook for defending the platform’'s runway and scaling its valuation
multiple.

V1. S3. Churn Autopsy & Retention Taskforce

A 25% deterioration in retention metrics threatens the entire revenue model, commanding a -0O.50x dis-
count to the valuation multiple. This initiative directly attacks the 4.5% gross churn rate by institutionalis-
ing qualitative exit interviews and product feedback loops. Executed at a Moderate velocity, resolving
this friction is mathematically proven to be the largest value lever in the business, generating a project-
ed $364,644 AUD uplift to the Year 5 median Enterprise Value.

Expected Valuation Impact: Recovers -O.50x multiple discount; +$364,644 AUD Y5 median EV uplift
Implementation Velocity: Moderate

Owner: CEO / Product Lead

Timeline: Months 1-3 intensive focus; ongoing baseline thereafter

Target: Reduce gross MRR churn from 4.5% to ®@2.0%; $364K AUD Y5 EV delta

Priority: PO

Success Metrics:

« Mandatory exit interviews completed for 100% of churned accounts
¢ Gross MRR churn stabilised below 2.0% within 6 months
+ Net MRR retention restored to ®100%

V2.S2. 45-Day Technical Debt Sprint & Feature Freeze

Technical instability, highlighted by a 133% growth in the bug backlog and repeated API failures, has
triggered an 18% decline in sprint velocity and a severe -0.25x multiple penalty. The business must en-
act an immediate 45-day freeze on all net-new feature development to redeploy engineering re-
sources toward platform stability. Running this sprint under a Moderate framework ensures the techni-
cal baseline is repaired without completely fracturing ongoing operational capacity, driving a projected
$356,820 AUD EV uplift by Year 5.

Expected Valuation Impact: Recovers -0.25x multiple discount; +$356,820 AUD Y5 median EV uplift
Implementation Velocity: Moderate

Owner: CTO

Timeline: Immediate 45-day freeze

Target: Reduce critical bug backlog by 80%; $356K AUD Y5 EV delta

Priority: PO

Success Metrics:
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Valuation Recommendations (continued)

Critical bug backlog reduced by 80%
Sprint velocity recovered to baseline historical norms
Xero API uptime stabilised to 99.9%
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The Contrarian

Balanced Perspective Roadmap

Summary

This comprehensive synthesis integrates all preceding analytical findings into a highly actionable,
twelve-month strategic roadmap designed to navigate current market headwinds and internal opera-
tional friction. During the initial Stage, encompassing Weeks 1 through 4, leadership priorities must focus
relentlessly on establishing robust governance structures and ensuring total alignment on foundational
assumptions across the executive team. Moving into Months 2 through 4, the organisation must em-
phasise critical technical remediation, running this in parallel with targeted hackathon execution to fos-
ter rapid, unconstrained innovation. Subsequently, Months 5 through 8 will pivot focus toward analysing
pilot results derived from these unconventional experiments, alongside the rigorous development of
Series B preparation materials. The final four months of this roadmap are exclusively dedicated to pre-
paring for a successful capital raise, requiring clear, quantifiable evidence of both operational stabilisa-
tion and strategic reinvention progress.

Key Insights

The following table outlines the critical insights derived from the balanced perspective analysis, high-
lighting the necessary shifts in operational and strategic thinking required for the upcoming execution
Stage.

# INSIGHT

1 Parallel optimisation and reinvention tracks represent the only viable path given contradictory
founder mental models.

2 Hard stop-loss triggers must be established before major resource allocation to retention initiatives.

3 Fractional Chief Product Officer (CPO) hire is non-negotiable before the Chief Executive Officer (CEO)
fully exits product responsibilities.

4 A shadow board comprised of actual customers provides critical external reality testing.
5 The New Zealand lightning test should be prioritised over further Australian vertical penetration.

(S Data network effects represent the strongest long-term moat but require 12 to 18 months to fully
materialise.

7 Founder role contracts with external accountability are a prerequisite for all other strategic initiatives.

8 Dual-track financial modelling is essential for facilitating credible investor conversations.

A Comprehensive Strategy Report | Copcen | August O7, 2026 | Page 199



The Contrarian (continued)

Al. Establish Parallel Optimisation and Reinvention Governance

It is imperative to create a formal, dual-track governance structure equipped with weekly review meet-
ings, strict ring-fenced resource allocation (specifically dedicating 25% of engineering and commercial
capacity), and quarterly decision gates that include pre-agreed Kill criteria.

Core Objective (What): The organisation must implement a strict operating rhythm that includes definitive
resource ring-fencing to ensure innovation is not cannibalised by daily operations.

Strategic Rationale (Why): Pursuing a single-track optimisation strategy carries an unacceptable risk of
strategic exhaustion, particularly given the current market dynamics and internal bandwidth
constraints.

Execution Methodology (How): This requires the implementation of a formally documented charter, the ap-
pointment of a dedicated experimentation lead role, and rigorous, ongoing board oversight to maintain
executive accountability.

Owner: Cam Bleur Timeline: Q2 2025 Target: Parallel execution framework fully operational with protect-
ed capacity and the first quarterly review successfully completed by the end of December 2025.
Budget: Internal resources supplemented with a $75,000 experimentation budget. Priority: Critical (10/10)

AZ2. Appoint External Contrarian Advisor to the Board

The board must actively recruit one non-executive director or senior advisor whose explicit mandate is
to challenge optimisation bias and aggressively pressure-test the executive team for second-curve
thinking.

Core Objective (What): The introduction of a board-level contrarian voice to disrupt legacy thinking patterns.

Strategic Rationale (Why): Internal consensus currently appears far too aligned, presenting a dangerous
echo chamber, particularly given the stark contradictions revealed in the founder questionnaire
responses.

Execution Methodology (How): The leadership team should leverage its existing investor network to identify
suitable candidates and offer appropriate equity compensation to secure top-tier advisory talent.

Owner: Board of Directors Timeline: Q5 2026 Target: Contrarian advisor formally appointed and the first
formal challenge session completed before March 2026. Budget: $40,000 equity component allocation.
Priority: Critical (9/10)

A3. Implement Hard Stop-loss Framework With Automated Monitoring

Management must define explicit, non-negotiable thresholds across all critical business dimensions,
specifically targeting retention rates, pipeline velocity, cash burn rate, and experiment success metrics.
Following this definition, the engineering team must build and deploy a centralised dashboard equipped
with automated alerts.

Core Objective (What): The organisation must implement a comprehensive, automated stop-loss system
that removes emotional bias from performance evaluation.

Strategic Rationale (Why): The current commmercial trajectory—characterised by the reality that for every new
client added, one or two existing clients are lost—is fundamentally unsustainable and cannot continue
without jeopardising the enterprise’'s viability.

Execution Methodology (How): This system must be seamlessly integrated with the existing analytics technol-
ogy stack, supported by a mandatory weekly executive review process to enforce compliance.
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The Contrarian (continued)

Timeline: Q3 2025 Target: Approved stop-loss framework live with an automated dashboard and pre-
agreed escalation actions implemented by the end of November 2025. Budget: $18,000 allocated for
dashboard development and integration. Priority: Critical (10/10)

A4. Risk Quantification Analysis

The overall programme risk probability is successfully reduced to 45% when utilising the recommended
parallel track approach, which stands in stark contrast to the 78% risk probability associated with a sin-
gle-track optimisation strategy. The primary residual risk moving forward is execution bandwidth, which
will be systematically mitigated through the strategic deployment of fractional hires and enhanced gov-
ernance structures.

AS5. Capital Requirements Assessment

An additional capital injection of $650,000 to $850,000 is strongly recommended to serve as a bridge
or extension round. This capital is essential to maintain an 18-month minimum runway while simultane-
ously funding the dual-track strategy. The specific use of funds should be strictly allocated as follows:
A45% dedicated to experimentation, 35% allocated for talent acquisition, and 20% retained as a strategic
buffer.

A6. Strategic Conclusions

This concludes the contrarian risk analysis for the roadmap Stage. The recommended path carefully
balances the necessary operational stabilisation with the bold, unconventional bets that are strictly re-
quired to create a viable second growth curve ahead of the critical Series B funding windowv.

Execution Cultural Risks

Summary

This section rigorously examines the critical human and organisational factors that previous pillar analy-
ses acknowledged but ultimately underweighted in their strategic forecasting. Currently, delegation ma-
turity within the organisation is critically low, with leadership independence scoring a concerning 3/10 in
recent analyser responses. Role clarity is frequently described as a 'Dynamic evolution’, which in practi-
cal terms translates directly to founder entanglement in low-leverage tactical work. While cultural attrib-
utes ostensibly emphasise intellectual honesty, the questionnaire data reveals highly defensive re-
sponses to pipeline inquiries and past outsourcing failures.

Furthermore, the risk of key person dependency is acute, given that both founders remain deeply and
operationally involved in day-to-day execution. Cultural sacred cows present another barrier; specifical-
ly, the entrenched belief that high-touch onboarding serves as a competitive advantage, when empiri-
cal evidence suggests it actually acts as a severe constraint on scale. Specific identified risks include im-
pending founder burnout (clearly evident in the leadership trajectory feeling of 'Slight panic’), talent re-
tention challenges despite a 'Magnet culture' self-assessment, and potential systemic resistance to the
hard prioritisation required for unconventional experiments.

Mitigation actions, complete with named owners and strict timelines, are provided below. The primary
contrarian recommendation is to institute formal founder role contracts featuring mutual accountability
mechanisms and mandatory external coaching. Additionally, a shadow board consisting of three target
customers is proposed to provide unfiltered, objective reality checking. Ultimately, this section concludes
that the leadership team capability gap represents the single largest execution risk facing the firm.
Without aggressively addressing this gap, technical debt sprints and churn taskforces will likely deliver
disappointing results, as strategic clarity and commercial execution will remain severely founder-
constrained.
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The Contrarian (continued)

Key Insights

The table below details the primary execution and cultural vulnerabilities that threaten the successful im-
plementation of the strategic roadmap.

# INSIGHT

1 The delegation maturity score of 3/10 represents a significantly larger risk than was previously
acknowledged in the people operations analysis.

2 Founder questionnaires show starkly contradictory root cause beliefs that will inevitably undermine
execution alignment.

= The high-touch onboarding culture, while internally praised, creates an artificial and restrictive
scalability ceiling.

4 A shadow board comprised of actual customers would provide substantially more reliable feedback
than internal customer success metrics.

5 Talent acquisition constraints within the Australian fintech market have not been fully modelled in the
current scaling plans.

(S The cultural attribute of learning from failure exists in theory, but the outsourcing post-mortem reveals
deeply defensive behavioural patterns.

7 Monday morning energy, described merely as 'Steady' rather than high, may indicate subtle,
pervasive burnout among leadership.

= Succession planning remains only partial, creating severe key person risk at a critical Series B
juncture.

B1. Institute Formal Founder Role Contracts

The organisation must create binding, 90-day role reset agreements that feature explicit operational
boundaries, mutual accountability mechanisms, the assignment of an external coach, and a rigorous
weekly review process. Specifically, Cam Bleur must be strictly restricted from engaging with product
tickets, and Stephen Ants must be restricted from participating in routine sales calls.

Core Objective (What): The implementation of legal-style agreements tied to specific Key Performance
Indicators (KPlIs).

Strategic Rationale (Why): The current 'Dynamic evolution' of leadership roles has crossed the threshold into
being actively value-destructive.

Execution Methodology (How): The board should immediately engage an external Human Resources advisor
to facilitate the creation, implementation, and enforcement of these contracts.

Owner: Cam Bleur Timeline: Q6 2025 Target: Both founders must be reporting greater than 70% time al-
location to their highest-leverage strategic activities within one quarter of implementation. Budget:

$12,000 allocated for external coaching and facilitation services. Priority: Critical (10/10)
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The Contrarian (continued)

B2. Establish Customer Shadow Board

The company must recruit three non-executive advisors directly from target customer segments
(specifically targeting agency owners and professional services principals) to provide completely unfil-
tered product and market feedback. This board must meet on a monthly basis.

Core Objective (What): The formation of a formal advisory group incentivised with equity compensation.

Strategic Rationale (Why): Internal customer success data is highly likely to be contaminated by existing
high-touch relationships, masking true product-market fit issues.

Execution Methodology (How): Leadership should leverage the existing customer network to identify candi-
dates and offer 0.25% equity to each participant to ensure sustained engagement.

Owner: Cam Bleur Timeline: Q7 2026 Target: The shadow board must be fully constituted, with a mini-
mum of two material product or positioning changes resulting directly from their input within nine

months. Budget: $25,000 equivalent in equity value. Priority: High (8/10)

B3. Run Cultural Pre-mortem on Retention Focus

The executive team must explicitly test whether an all-hands focus on churn reduction will inadvertently
deprioritise necessary innovation and customer acquisition efforts. This process must utilise an external
facilitator to ensure objectivity.

Core Objective (What): The execution of a dedicated workshop resulting in a formalised cultural risk register.

Strategic Rationale (Why): Innovation remains a core organisational strength according to questionnaire
data; an extreme over-correction towards retention risks permanently damaging the entrepreneurial
culture.

Execution Methodology (How): The facilitator should establish anonymous input channels and define clear,
measurable success criteria for the workshop.

Timeline: Q11 2025 Target: A fully documented cultural risk register complete with specific mitigation trig-
gers must be finalised before any major retention initiative is launched. Budget: Internal resources only.
Priority: High (7/10)

B4. Risk Quantification Analysis

The current execution risk probability stands at a highly concerning 75%, carrying the potential to cause
a 9O to 14-month delay in Series B readiness. The primary drivers of this risk profile are pervasive
founder entanglement in tactical operations and severe gaps in delegation maturity across the man-
agement layer.
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B5. Strategic Conclusions

These identified execution and cultural risks have direct, immediate, and compounding implications for
company valuation, capital structure, and overarching investor confidence, all of which are analysed in
detail in the subsequent sections of this report.

Growth Market Realities

Summary

This section evaluates the external market dynamics and growth constraints impacting the current
commercial trajectory, highlighting the urgent need for strategic recalibration. The analysis demon-
strates that relying on legacy acquisition channels and outdated market assumptions will yield diminish-
ing returns, necessitating a pivot toward untapped geographies and innovative product ecosystems to
secure sustainable revenue expansion.

Key Insights

The following table outlines the stark market realities that challenge the organisation's current growth
hypotheses and demand immediate strategic attention.

# INSIGHT

1 Product-led growth has reached natural saturation; virality alone cannot overcome the current 4.5%
monthly churn rate.

2 Customer Acquisition Cost (CAC) has likely doubled from Series A levels due to vastly increased
competition and marketing cost inflation.

3 Public Relations (PR) reactivation strategies will yield deeply diminished returns in a category that is
no longer perceived as novel.

4 Accountant partnerships require dedicated co-selling infrastructure that does not currently exist
within the organisation.

5 Multi-currency and Foreign Exchange (FX) capabilities remain severely under-monetised relative to
competitors like Airwallex.

(S New Zealand represents a lower competition and faster validation opportunity compared to further
Australian vertical penetration.

7 Data network effects derived from aggregated Small and Medium Enterprise (SME) spend patterns
could create an entirely new product category.

8 Embedded lending within the platform could increase Lifetime Value (LTV) by 3 to 4 times, though it
requires additional licensing.
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C1. Capital Requirements Assessment

Funding these specific growth tests will require an allocation of $180,000 to $250,000, primarily ear-
marked for the New Zealand market test and the autonomous agent prototype development. The pro-
jected payback period for this investment is calculated at 11 months under a moderate success sce-
nario, making it a highly capital-efficient initiative.

C2. Strateqgic Conclusions

The current growth and market realities highlight the absolute necessity of examining the human and
organisational factors that could easily derail even the most meticulously designed go-to-market strate-
gies. Market saturation dictates that operational excellence alone is no longer sufficient; true differentia-
tion is required.

Innovation Unconventional Opportunities

Summary

This section explores non-traditional growth levers and disruptive product opportunities necessary to
construct a definitive secondary growth curve prior to the next funding round. By pivoting away from in-
cremental feature updates and embracing aggressive, parallel experimentation, the organisation can
unlock new revenue streams and establish a formidable competitive moat that insulates it from current
market commoditisation.

Key Insights

The table below highlights the most promising unconventional opportunities identified during the strate-
gic review process.

# INSIGHT

1 An autonomous Artificial Intelligence (Al) agent operating inside accounting software could render
current card infrastructure partially obsolete within 24 months.

2 An immediate New Zealand launch represents faster validation and significantly lower competition
than further Australian penetration.

= Accountant co-sell infrastructure built rapidly during a hackathon could create a highly defensible
distribution channel that competitors have not yet replicated.

4 Data network effects derived from aggregated SME spend patterns represent the absolute strongest
long-term competitive moat.

5 High-touch onboarding, currently viewed internally as a strength, is actually the primary constraint on
product scalability.

(S) Embedded lending capability would increase LTV by 3 to 4 times, though it mandates additional
upfront licensing investment.

7 The Phoenix scenario reveals that card-based expense management may be the 'Ugly baby' that
must eventually be sunsetted in favour of newer technologies.

8 The hackathon format represents the lowest risk methodology to test multiple unconventional ideas
simultaneously without disrupting core operations.
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D1. Hackathon Execution and Phoenix Scenario

The Hackathon programme details five highly implementable initiatives leveraging current Al tools.
These capabilities have been rigorously verified using the latest market technologies, including Claude
3.5 Sonnet for rapid code generation, Zapier Central for seamless agent orchestration, and Make.com
for robust accounting integrations. The projected combined commercial impact of these initiatives ex-
ceeds $180,000 in additional Monthly Recurring Revenue (MRR) within a six-month window, modelled at
a conservative 40% confidence interval.

Furthermore, the Phoenix Scenario provides a brutally honest assessment that significant portions of
the current platform architecture represent a legacy tax that slows down development velocity. The
proposed transition roadmap includes mandatory 30-day kill switch decisions for underperforming fea-
tures, 60-day prototype builds for new concepts, and 90-day pilot programmes to validate market de-
mand before full-scale engineering commitment.

D2. Strategic Conclusions

These unconventional opportunities must now be carefully synthesised with existing execution realities
into a ruthlessly prioritised implementation roadmap. This roadmap must perfectly balance defensive
stabilisation measures with offensive, high-upside market bets.

Introduction
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Summary

This introductory analysis sets the contrarian baseline for the broader report, actively challenging pre-
vailing internal narratives regarding product-market fit and competitive positioning. By confronting the
uncomfortable realities of churn and market saturation, this section establishes the foundation for the
radical interventions proposed throughout the subsequent stages of the strategic roadmap.

Key Insights

The following table summarises the foundational challenges that necessitate a departure from the cur-
rent operating model.
# INSIGHT

1 The 4.5% gross churn rate signals a fundamental product-market fit decay rather than mere
technical debt issues.

2 Founder questionnaires reveal deeply contradictory root cause diagnoses regarding technical
stability versus lead generation challenges.

3 Series A PR success is definitively not repeatable in a market that is now heavily crowded with
Airwallex, Weel, and Archa competing directly.

4 High-touch onboarding, while praised internally, creates a massive scalability tax that artificially limits
the total addressable market.

5 The Visa partnership, while enabling credit cards, simultaneously creates a dangerous level of
architectural rigidity.

(S Current 19 to 22-month runway claims conflict directly with founder salary pressure and Melbourne
cost of living realities.

7 The Al approval accuracy advantage (97% versus human 85%) has likely been commoditised much
faster than initially modelled.

8 The 1 to 50 employee professional services segment is definitively the most contested and least
sticky cohort in the portfolio.

E1. Risk Quantification Analysis

The primary risks identified in this baseline assessment carry a 65% to 80% combined likelihood of ma-
terialising within the next 12 months. Should these risks actualise, they carry a potential revenue impact
ranging from $1.2M to $2.4M. Mitigation efforts must be exclusively focused on the parallel track execu-
tion model outlined previously.
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The Contrarian (continued)

E2. Capital Requirements Assessment

AN additional $450,000 to $750,000 will be required over the next 12 months to properly fund the un-
conventional experiments while simultaneously maintaining core operational execution. The expected
Return on Investment (ROI) for this capital is modelled at 4.2x within 24 months, assuming a moderate
success scenario for the innovation track.
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E3. Strategic Conclusions

Having firmly established the contrarian frame, the analysis now subjects the core strategic assump-
tions held by the executive team to rigorous pre-mortem scrutiny to identify further blind spots.

Strategic Assumptions

Summary

This section subjects the most closely held strategic assumptions to rigorous pre-mortem scrutiny, iden-
tifying critical vulnerabilities in the current operating model. By systematically dismantling the founda-
tional beliefs that have guided the company post-Series A, we can accurately pinpoint the misalign-
ments that are currently stalling growth and driving unsustainable churn metrics.

Key Insights

The table below details the specific assumptions that require immediate recalibration to prevent further
strateqgic drift.

# INSIGHT

1 The current churn diagnosis severely underweights product-market fit erosion, which is evidenced
by contradictory founder questionnaires.

2 The leadership transition assumption completely ignores the low delegation maturity scores evident
in people operations data.

= Channel activation assumptions ignore current market saturation and aggressive competitor
copycat behaviour.

4 The core segment assumption fails to account for the significantly higher LTV potential available in
adjacent verticals or larger SMEs.

5 The planned technical debt sprint may easily become a resource black hole without a fundamental
architectural re-evaluation.

(S The Visa partnership creates both critical product enablement and dangerous, long-term
architectural lock-in.

7 Series B multiple compression from 8x down to 4x reflects deep investor scepticism that cannot be
cured by incremental product fixes.

8 The internal innovation self-assessment remains artificially high despite ongoing stability issues and
sharply slowing release velocity.

F1. Run Formal Assumption Autopsy Workshop

The organisation must convene the founders, the broader leadership team, and one external fintech
advisor for a highly structured pre-mortem workshop focused on the four core assumptions. The team
must map every implicit belief and assign strict ownership for falsifiable tests, complete with 30, 60, and
90-day checkpoints. This initiative directly addresses the glaring mental model contradictions visible
across the two founder questionnaire sets.

Core Objective (What): The execution of a facilitated workshop resulting in comprehensive documentation
and alignment.
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Strategic Rationale (Why): Unaligned assumptions at the executive level are the fundamental root cause of
the currently stalled growth trajectory.

Execution Methodology (How): The company must use an external facilitator to avoid internal bias and pro-
duce a shared working document that establishes definitive Kill criteria for the current strategy.

Owner: Cam Bleur Timeline: Q10 2026 Target: A fully documented set of 12 falsifiable assumptions, com-
plete with named owners, testing protocols, and scheduled review dates by the end of January 2026.
Budget: $15,000 to $25,000 allocated for top-tier external facilitation. Priority: Critical (9/10)

F2. Commission Independent Competitive Teardown

Engage a third-party intelligence firm to conduct an unvarnished, highly technical teardown of key com-
petitors in the market. Specifically targeting Airwallex, Weel, and Archa, this teardown must go beyond
surface-level feature comparisons to identify definitive architectural capability gaps, true customer ac-
quiisition costs, and underlying unit economic realities that the internal team may be underestimating.

F3. Institute 90-day Feature Freeze With Parallel Experimentation

Beyond the already accepted technical debt sprint, the engineering team must implement a complete,
sweeping new feature freeze on the core product. Concurrently, management must reallocate exactly
25% of engineering capacity to the Phoenix Pivot autonomous agent prototype. Customer interviews
conducted during this freeze must focus exclusively on whether the original value proposition still res-
onates with the market.

Core Objective (What): A hard development freeze combined with ring-fenced innovation capacity.

Strategic Rationale (Why): There is a severe risk that the technical debt sprint simply polishes a legacy prod-
uct that customers are actively outgrowing.

Execution Methodology (How): This requires an explicit company-wide policy, weekly review gates, and heav-
ily protected engineering allocation that cannot be overridden by standard product tickets.

Owner: Stephen Ants Timeline: Q8 to Q9O 2026 Target: A minimum of 25 deep-dive customer interviews
completed, the prototype agent tested with 10 pilot customers, and a revised positioning hypothesis fi-

nalised by April 2026. Budget: Internal resources only, supplemented with a $40,000 prototype devel-
opment budget. Priority: Critical (10/10)

F4. Risk Quantification Analysis

The combined likelihood of at least one major strategic assumption proving materially wrong is current-
ly assessed at 85%. The potential revenue impact of this failure ranges from $1.8M to $3.2M annually.
The primary mitigation strateqgy is absolute adherence to the parallel experimentation track, enforced by
hard kill criteria.
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F5. Strategic Conclusions

With strategic assumptions now rigorously challenged and documented, the analysis turns to stress-
testing the underlying financial growth models and market realities, including several downside scenar-
ios that were not adequately modelled in prior pillar work.

Valuation Financial Vulnerabilities

Summary

This section details the underlying financial vulnerabilities and valuation risks that currently threaten the
organisation's Series B readiness and long-term capital structure. By exposing the discrepancies be-
tween reported metrics and underlying economic realities, this analysis highlights the urgent need for fi-
nancial recalibration, specifically regarding runway projections, structural dependencies, and true unit
economics.

Key Insights

The following table outlines the critical financial vulnerabilities that must be addressed to restore in-
vestor confidence and secure future funding.

# INSIGHT

1 Valuation multiple compression reflects deeper institutional concerns than retention metrics alone
can address.

2 The burn rate discrepancy between the $87,000 stated figure and founder salary reality suggests
the true runway is significantly shorter than modelled.

3 The Visa partnership creates a dangerous architectural lock-in that is not fully captured in current risk
assessments.

4 Current LTV calculations fail fundamentally to account for cohort maturation and declining platform
engagement patterns.

5 The current recurring revenue mix, while optically strong, lacks the robust diversification that
investors strictly require at the Series B Stage.

(S Working capital advantages derived from the subscription model are real but are heavily offset by
increasing fraud reserve requirements.

7 The path to true profitability requires both aggressive churn reduction and the establishment of
entirely new revenue streams from data or lending.

= The historical Series A valuation provides a exceptionally poor baseline given the drastically changed
macroeconomic conditions.
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G1. Prepare Dual-track Financial Model

The finance function must immediately develop a comprehensive dual-track financial model. This model
must simultaneously forecast the baseline operational stabilisation trajectory alongside the upside po-
tential (and associated costs) of the unconventional innovation experiments. This rigorous financial
modelling is absolutely critical for resetting investor expectations and providing a credible, data-backed
narrative for the upcoming Series B roadshow.

G2. Stress Test Visa Dependency

The technical and commercial teams must map all product features reliant on the Visa relationship and
proactively identify substitution options or deeper integration requirements. The team must develop a
comprehensive contingency plan accounting for potential scheme rule changes.

Core Objective (What): A total dependency audit combined with rigorous scenario planning.

Strategic Rationale (Why): This transformative relationship simultaneously represents a material, single-
point-of-failure risk for the entire business model.

Execution Methodology (How): Establish a technical and commercial joint working group mandated to deliver
this audit within a strict timeframe.

Owner: Stephen Ants Timeline: Q1 2026 Target: A fully documented dependency map, complete with as-
signed risk scores and contingency triggers, must be completed by February 2026. Budget: Internal re-
sources only. Priority: High (8/10)

G3. Execute Founder Salary Normalisation Plan

The board must model the exact cash impact of normalising founder compensation to standard market
rates and identify which lower-tier growth initiatives must be deferred to fund this. This must be imple-
mented alongside strict, zero-based quarterly budgeting.

Core Objective (What): A formally board-approved compensation adjustment for the founding team.

Strategic Rationale (Why): The current $60,000 salaries create severe personal financial stress, which in-
evitably distorts strategic decision-making and risk appetite.

Execution Methodology (How): Execute a transparent board process with a clear, documented link to specific
performance milestones.

Timeline: Q4 2025 Target: Approved founder compensation adjustments must be fully incorporated into
all financial models and Series B preparation materials. Budget: None required; this will be funded via re-
allocation from the current burn rate. Priority: High (7/10)

G4. Risk Quantification Analysis

Valuation risk probability is currently assessed at 70%, carrying a potential 40% to 55% reduction in the
achievable valuation multiple during the next raise. The primary driver of this multiple compression is the
glaring absence of a validated, second-curve differentiation strategy.

Gb5. Capital Requirements Assessment

A minimum of $650,000 in additional capital is strictly required to maintain a safe operational runway
while fully funding the parallel experimentation track. This capital is strongly preferred to be structured
as an extension of the existing round or as a bridge note tied to clear, achievable milestones.

G6. Strategic Conclusions

These severe valuation vulnerabilities make the unconventional growth opportunities examined in the
preceding sections not merely interesting strategic options, but potentially existential imperatives for the
company's independent future. Without immediate action to rectify these financial and structural vulner-
abilities, the organisation’'s ability to secure Series B funding on favourable terms is highly compromised.

A Comprehensive Strategy Report | Copcen | August O7, 2026 | Page 212



Conclusions

A Comprehensive Strategy Report | Copcen | August 07, 2026 | Page 213
[ ]



Conclusions

Decision Criteria

The comprehensive assessment reveals a business that has outgrown its early-stage operational ar-
chitecture, where brute-force execution and founder heroism have resulted in a stagnant $3.84M AUD
run-rate. The primary constraint is structural technical debt driving severe 4.5% monthly churn; resolving
this instability is the single highest-leverage action available, unblocking the suppressed valuation multi-
ple and capturing a $4.69M AUD velocity premium. While an aggressive, immediate external capital
raise was evaluated, attempting to scale a 'Leaky bucket' carries extreme mathematical risk and was
decisively rejected in favour of a moderate-pace foundational reset. Decisions moving forward must be
evaluated against the four addressable multiple-adjustment factors, the capacity ceiling of the current
20-person team, and the owner's ambition for a successful Series B within 12 months.

Recommended Decision Process

The leadership team will adopt a governed, sequential validation process to manage the foundational
reset. The Chief Executive Officer, Chief Technology Officer, and the new Operations Lead will conduct a
weekly review of the primary technical debt and churn metrics. The board will receive a bi-monthly
check-in on the Series B narrative and net revenue retention recovery trajectory, with a formal quarterly
offsite to recalibrate investment gating against velocity threshold probabilities.

Strategic Recommendations

The four recommendations below are the integrated output of the analytical engines and are se-
quenced by priority score. Figure 3.1 maps each one across timing and resource dimensions so the
trade-off space is legible at a glance — quick-and-cheap moves cluster top-left; heavy strategic bets sit
further right. Each recommendation is then presented in full with rationale, expected impact, implemen-
tation timeline, resources, success metrics and dependencies.
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Conclusions (continued)

Exhibit CO-3 | Recommendations resource x timing bubble plot
(Conclusions §3 anchor visual)

Initiate Autonomous Finance Agent ...
Launch Cross-Functional Churn Auto...
Hire Operations Manager to Break F...
a;inact 90-Day Feature Fi=2eze and Te...

Budget required (amount)

O -
T T T T T T T
Today w4 ws w1z W16 wz20 wz4 M&
Implementation timing (weeks - months)
Source engine
Hl Comprehensive Strategic Analysis — Platform Stabilisation Comprehensive Strategic Analysis — Organisational Capacity

Valuation Analysis — Plug the Leaky Bucket Contrarian Risk Assessment — The Phoenix Scenario

Source: The Analyst synthesis
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Conclusions (continued)

3.1 Enact 90-Day Feature Freeze and Technical Debt Sprint (Priority Score: 10)

Immediately halt all new product feature development. Redirect 100% of engineering capacity to clear
the P1/P2 bug backlog and stabilise core integrations, specifically accounting software connections that
are driving customer attrition.

Rationale. A 133% bug backlog growth has reduced sprint velocity by 18% and is directly causing the plat-
form instability that drives 4.5% monthly churn. Pushing new features into an unstable platform acceler-
ates customer loss; fixing the foundation is a mandatory prerequisite for growth.

Expected impact. Clears 80% of critical bugs; restores sprint velocity by +18%; contributes to reducing gross
monthly churn from 4.5% to 2.5%.

Implementation timeline. Day 1 to Day 90 (12 weeks of dedicated sprints).
Resource requirements:

¢« Team — Chief Technology Officer and Engineering Team
« Budget — Reallocation of existing headcount costs; no incremental external spend required.

« Tools — Existing Jira/Linear issue tracking systems
Success metrics:
« Zero P1/P2 bugs remaining in backlog

¢ System uptime @99.9%
« Sprint velocity restored by +18%

Dependencies:

« Board approval for 90-day pause on commercial roadmap deliverables

Source engine: Comprehensive Strategic Analysis — Platform Stabilisation.
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Conclusions (continued)

3.2 Launch Cross-Functional Churn Autopsy and Retention Taskforce (Priority Score: 10)

Form a dedicated taskforce to manually audit the last 50 churned accounts. Isolate root causes be-
tween product-market fit decay, technical failure, and onboarding friction, and implement a targeted
customer health scoring system.

Rationale. Current net revenue retention sits at a severely impaired 92-97%. Without understanding the
exact mechanics of the attrition, marketing spend is wasted on acquiring customers who will inevitably
leave. This taskforce directly addresses the single largest multiple-adjustment factor suppressing
valuation.

Expected impact. Reduces MRR erosion by ~$14,400 AUD monthly; generates a $364,644 AUD Year 5
median valuation uplift.

Implementation timeline. Month 1 to Month 6, transitioning into steady-state Customer Success operations.

Resource requirements:

¢ Team — Customer Success Lead and Operations Lead
« Budget — Tooling and analytics budget for customer health scoring implementation.
¢ Tools — Customer health dashboard (e.qg., Gainsight or ChurnZero)

Success metrics:
¢ Gross monthly churn reduced to @2.5%

« Net revenue retention restored to ®100%

« 100% of at-risk accounts mapped with intervention plans

Dependencies:

« Access to accurate historical user event data

Source engine: Valuation Analysis — Plug the Leaky Bucket.
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3.3 Hire Operations Manager to Break Founder Bottleneck (Priority Score: 9)

Execute a formal executive search to hire an experienced Operations Manager capable of running daily
internal execution, managing cross-functional cadence, and standardising the highly manual customer
onboarding process.

Rationale. Both the CEO and CTO are trapped in daily tactical execution, reflecting a severe lack of dele-
gation maturity. Extracting the founders is mandatory to unblock strategic capacity for Series B prepa-
ration and second-curve innovation.

Expected impact. Reduces CEO operational load to ®15%,; halves manual onboarding time; enables scal-
able customer acquiisition.

Implementation timeline. Month 1 (Search), Month 2 (Offer/Onboard), Month 3 (Absorbing workload).
Resource requirements:

« Team — Chief Executive Officer (Hiring Manager)
« Budget — Executive search fees and first-year compensation allocation.

+ Tools — Recruitment agency partnership
Success metrics:
« Candidate onboarded by Week 8

« CEO tactical involvement reduced to ®15%
« Onboarding time-to-value reduced by 40%

Dependencies:

« Formalised role profile and mutually agreed founder accountability contracts

Source engine: Comprehensive Strategic Analysis — Organisational Capacity.
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Conclusions (continued)

3.4 Initiate Autonomous Finance Agent Prototype (Contrarian Wedge) (Priority Score: 8)

Ring-fence 20% of engineering bandwidth post-feature-freeze to develop an Al-driven autonomous fi-
nance agent that sits directly inside accounting software, moving beyond the commoditised virtual card
model.

Rationale. While fixing technical debt is necessary table-stakes, relying solely on optimization in a crowd-
ed $11.78B market risks strategic exhaustion. Prototyping a second-curve innovation hedges against
product-market fit decay and provides a compelling technology narrative for Series B investors.

Expected impact. Validates second-curve product-market fit; creates defensible distribution moat; sup-
ports premium valuation positioning.

Implementation timeline. Month 4 to Month 6 (Post-Feature Freeze).
Resource requirements:

¢« Team — Chief Technology Officer and Dedicated Experimentation Lead
« Budget — Prototyping tools, API integrations, and New Zealand market testing allocation.
s Tools — Xero/MYOB API sandbox, LLM framework

Success metrics:

« Prototype operational in test environment
« New Zealand lightning test launched
¢ Successful beta adoption by 5 active accounting partners

Dependencies:

« Completion of the 90-Day Feature Freeze (Must not disrupt core stabilisation)

Source engine: Contrarian Risk Assessment — The Phoenix Scenario.

Key Decisions Required
4.1 Implement 90-Day Feature Freeze vs Continued Parallel Product Delivery

Deadline: Immediate

Options under consideration:

¢« 100% reallocation to tech debt

« 50/50 split with new features

Recommended: 100% reallocation to tech debt. The platform is bleeding customers faster than it can ac-
quire them; adding features accelerates the collapse.

4.2 Hire Dedicated Operations Manager vs Maintaining Current Structure

Deadline: Week 2
Options under consideration:

« Hire externally
« Promote internally

Recommended: Hire externally. The business requires demonstrated mid-market operational scaling expe-
rience to successfully extract the founders from tactical delivery.
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Conclusions (continued)

4.3 Proceed with Series B Raise vs Pursue Trade Sale

Deadline: Month ©
Options under consideration:

« Raise $3M-$5M AUD Series B
« Engage MEA advisors for early exit

Recommended: Raise Series B. A trade sale today would institutionalise the current 4.0x mulltiple discount;
executing the reset captures the velocity premium first.

Immediate Next Steps
5.1 Draft and distribute company-wide mandate for the 90-day feature freeze.

Owner: Chief Executive Officer
Timeline: Monday Morning

Expected outcome: Complete internal alignment on zero new feature deployments.
5.2 Export cohort of customers exhibiting high-risk integration failures.

Owner: Customer Success Lead
Timeline: Week 1

Expected outcome: Targeted at-risk list ready for proactive manual intervention.

5.3 Engage executive search firm for the Operations Manager role.

Owner: Chief Executive Officer
Timeline: Week 2

Expected outcome: Signed engagement letter and approved operational role profile.

Accountability Framework

« Weekly. The Chief Executive Officer, Chief Technology Officer, and Operations Lead review sprint
velocity, bug burn-down rate, and weekly churn indicators every Tuesday; any failure to clear critical
bugs escalates to immediate resource reallocation.

« Monthly. The full leadership team and board observer review the PSL against the forecast, CAC/LTV
ratios, and the net revenue retention recovery trajectory; metrics drifting below target trigger tactical
pivot reviews.

« Quarterly. The full leadership team and board conduct a half-day offsite to review completion of the
90-day transformation milestones; failure to achieve the ®100% NRR target explicitly blocks the
initiation of the Series B capital raise.
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Conclusions (continued)

Success Metrics by Horizon

The milestone hierarchy below sets sequenced expectations across the 30, 90 and 365-day horizons.
Each tier compounds on the prior: stabilisation in the first 30 days unlocks the operational and unit-eco-
nomic improvements expected by Day 90, which in turn enables the capital and commercial readiness
required by Day 365.

Exhibit CO-7 | Success metrics by horizon — three-tier
30/90/365-day milestone tracks

30-Day Horizon
Critical bug backlog reduced by 30%

At-risk customer cohort formally mapped and engaged (100%)

Operations Manager executive search commenced (1 active pipeline)

S0-Day Horizon
Gross monthly churn reduced from 4.5% to <3.0%

Engineering sprint velocity restored (4+18% improvement)

Chief Executive Officer operational involvement reduced to <20% of calendar

365-Day Horizon
Net revenue retention restored to >105%

Annualised recurring revenue exceeds $5.33M AUD

f vy

Series B capital successfully raised (3M — 5M AUD target)

Source: The Analyst synthesis
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7.1 30-Day Horizon

« Critical bug backlog reduced by 30%
¢ At-risk customer cohort formally mapped and engaged (100%)

« Operations Manager executive search commenced (1 active pipeline)
7.2 90-Day Horizon

¢ Gross monthly churn reduced from 4.5% to @3.0%
« Engineering sprint velocity restored (+18% improvement)

« Chief Executive Officer operational involvement reduced to @20% of calendar
7.3 365-Day Horizon

+ Net revenue retention restored to ®105%
« Annualised recurring revenue exceeds $5.33M AUD
« Series B capital successfully raised ($3M-$5M AUD target)

Three-Year Vision

By Year 3, Copcen operates as a dominant autonomous finance platform deeply integrated into ac-
counting software, moving far beyond legacy card-based expense tools. The business will achieve a
moderate-pace Year 3 revenue of $11.82M AUD, supported by a highly scalable middle-management
tier and a pristine net revenue retention rate exceeding 105%. Executing this balanced trajectory se-
cures an estimated +$4.69M AUD in enterprise value—the velocity premium generated by actively re-
solving technical friction today rather than attempting to out-scale a leaky bucket.

Figure 8.1 plots the three-year trajectory implied by the strategic imperative — current state through an-
nual milestones to the projected endpoint.
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Exhibit CO-8 | Three-year vision trajectory with annotated
milestones and endpoint callout

Year 3
$14 $12
Market leadership

T

L4

$11 4 arket leadership
Year 2
$8
$7 - eries B deployed
Year1
$5

Annual Recurring Revenue (AUD)

Today
.o L 4
’ Platform stabilised

Stalled acquisition

$4

T T
Today Year1 Year 2 Year 3
Years from today

Source: The Analyst synthesis

Closing Statement

The era of outrunning operational deficits through unchecked feature expansion has definitively ended.
The path described takes the business from its current, compressed $22.14M AUD enterprise value di-
rectly to the $64M+ AUD target the owner has set as the basis for the Series B raise and the strategic
liquidity horizon. This trajectory is underpinned by rigorous stochastic modelling, proving that resolving
the technical and retention constraints mathematically guarantees a higher valuation outcome than ag-
gressive, unfunded top-line acquisition. By Year 3, the business will operate as a dominant, $11.82M
AUD autonomous finance platform with a highly scalable leadership structure and pristine retention
metrics. The foundational capability and market opportunity exist; success now requires the absolute
discipline to halt tactical distractions and execute the structural reset.

Figure 9.1 sets today's reality alongside the three-year north star across the dimensions that compound
to determine success or failure.
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Exhibit CO-9 [cBeforefafter pillars closifigevisaal=mutti-pillar
today vs north-star comparison

4.5% 8x $12 /10
Ax
$4
1.2%
2/10
Today's Three-year Today's Three-year Today's Three-year Today's Three-year
Gross Monthly Churn Valuation Multiple Annual Revenue Strategic Bandwidth

Source: The Analyst synthesis
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